3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 18.07.2019)
"O 3awwmTe npas notpebutenen”

[okyMeHT npepoctasneH KoHcynbTaHTIAOC

www.consultant.ru

[ata coxpaHeHus: 27.01.2020


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

70beBpana 11992 iroga N[J2300-1

POCCUNCKASA ®EQEPALIUA
3AKOH
O 3ALLUUTE NPAB NOTPEBUTENEWN

Cnu1coK N3MEHSIIOLLINX JOKYMEHTOB
(B pen. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
o1 17.12.1999 N 212-93, o1 30.12.2001 N_196-93, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-93, ot 27.07.2006 N_140-03,
o1 16.10.2006 N _160-93, o1 25.11.2006 N 193-93, o1 25.10.2007 N 234-P3,
oT1 23.07.2008 N_160-93, ot 03.06.2009 N 121-93, o1 23.11.2009 N 261-P3,
oT 27.06.2011 N_162-93, ot 18.07.2011 N 242-93, ot 25.06.2012 N 93-93,
ot 28.07.2012 N 133-93, o1 02.07.2013 N_185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-03, o1 03.07.2016 N 265-03,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-P3,
ot 29.07.2018 N 250-93, ot 18.03.2019 N 38-d3, o1 18.07.2019 N 191-d3)

Hactoawmn 3akoH perynupyet OTHOLUEHWs, BO3HMKAOWMe Mexay noTpebutensaMu u  U3rotoBuTensmu,
ucnonHMTENsaMK, MMnopTepamu, npodasuamu, BrRagenbuamu arperaTtopoB mHdoOpmauuMm o ToBapax (ycnyrax) npwu
npogaxe TOBapoB (BbIMONHEHMU paboT, okasaHuM ycrnyr), ycTaHaBnuBaeT npasa noTpebuTtenen Ha npuobpeTeHue
ToBapoB (paboT, ycnyr) Haanexallero kadyectsa u 6e3onacHbIX ANs XKWM3HW, 300POBbSA, MMYyLLECTBA NoTpebutenen u
OKpy>xatoLLeln cpefpl, MonyvyeHve nHgpopmauumn o ToBapax (paboTax, ycnyrax) n o6 ux n3rotoButensax (MCNOMHUTEnNsX,
npodasuax), O BragernbLax arperatopoB MHdOpMauuuM O ToBapax (ycriyrax), NpoCBeLleHWe, rocygapCTBEHHYH U
0bLLEeCTBEHHYIO 3aLLMTY X MHTEPECOB, a TakkKe onpeaenseT MexaHu3m peanusaumm 3Tux npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93, ot 29.07.2018 N 250-$3)

OCHOBHblE NOHATUA, MCnoJib3yemble B HacToALlemM 3aKoHe:

notpebutenb - rpaxgaHuH, WUMEKLWUN HamepeHwe 3akasaTb unuM npuobpectn nubo 3akasbiBaOLLWN,
npuobpeTaroLLmii UM UCMONb3YIOLLNIA TOBapbl (paboTbl, YCNYrn) UCKMIOYMTENBHO OIS JIMYHbIX, CEMENHbIX, AOMaLUHUX U
WHBIX HY>X[, HE CBA3aHHbIX C OCYLLEeCTBNEeHneM npeanpuHuMaTenbCckon AeATeNbHOCTH,;
(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

N3roToBUTENb - OPraHn3aLms He3aBUCUMO OT ee OpraHU3aLMOHHO-NPaBOBOM QOPMbI, a Takke UHAMBUAYaNbHbINA
npegnpyHMMaTenbs, Npou3BoasiLLMe TOBapbl ANs peanusauumn notpebutensm;
(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

NCNOMHUTENb - OPraHM3auns He3aBUCKMMO OT €e OpraHU3auMOHHO-NPaBOBOW POPMbI, a TaKKe UHANBUAYANbHbIN
npeanpuHMMaTenb, BbIMOMHAWLWME paboThl UK OKa3biBaloLLUe yYCrnyrn noTpebutensiM no BO3mMe3gHoMy 0roOBoOpY;
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

npodaBeL, - OpraHu3aumsi He3aBMCMMO OT €€ OpraHU3auMOHHO-NPaBOBOM (QOPMbI, a TakkKe WHAUBUAOYasbHbI
npeanpuHMmaTtenb, peanusytolime ToBapbl NOTPedtUTeNsM No 4OroBopYy Kynnu-npogaxu;
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

ab3au yTpaTtun cuny. - PegepanbHbinn 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, YyCnyrum) - HECcOoOTBETCTBME ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHusaM, NPeayCMOTPEHHbIM 3aKOHOM NUMBO B YCTAHOBMEHHOM MM MOpPSAKe, UMW ycnosuam gorosopa (Mpu ux
OTCYTCTBMM WM HEMNOSMHOTE YCMNOBUA OOLIYHO MpeabsiBnseMbiM TpeboBaHuAM), uUnu uensam, Ons KoTopbiX ToBap
(paboTa, ycnyra) Takoro poga o6bI4HO UCMOSb3YETCH, UNN LIENSIM, O KOTOPbIX NpoAaBel, (McnofHuTenb) 6bin nocTaBneH
B M3BECTHOCTb NOTpPebMTENeM Npu 3aKnYeHMn OoroBopa, unu obpasuy 1 (UnM) onnucaHuo Npu NpoAaxke ToBapa Mo
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

o6pasuy 1 (Mnn) No oNUCaHuIo;
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN He4OCTaToOK ToBapa (paboTbl, yCnyru) - HeYCTPaHUMbI HEAOCTATOK UMW HEQOCTAaTOK, KOTOPbIV He
MOXeT OblTb yCcTpaHeH 6e3 Hecopa3MepHbIX PacxOA4oB MNW 3aTpaT BPEMEHW, WUINN BbISBASAETCA HEOOHOKPaTHO, WK
NPOsiIBNSIETCS BHOBb NOCIE €ro yCTpaHeHus, unv gpyrme nogobHble He[oCcTaTky;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

GesonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, yCnyru) ANS >KU3HWU, 300POBbS,
uMmyLLecTBa MNOTPEOUTENS W OKpyXxatollelh cpedbl MpY  OBbIYHBIX YCIMOBUAX €ro  WUCMONb30BaHUSl, XpaHeHus,
TPaHCMOPTUPOBKUN N yTUNU3aUMK, a Takke 6€30MacHOCTb NpoLuecca BbINONHEHUS paboThbl (OkasaHus ycryri);

YMONHOMOYEHHas  U3rotoBuTenem (NpodaBLOM) OpraHusauuss WnuM - YNOSTHOMOYEHHbIN  U3roTOBUTENEM
(NnpodaBuUOM) MHAMBUAOYANbHbLIA NpeanpuHMMaTenb (ganee - YNoNHOMOYEHHas opraHvM3aumsi UM YnosIHOMOYEHHbIV
WMHOVMBUAOYanbHbI NPeanpuUHUMAaTENb) - OpraHuM3auus, OCYLLECTBAAIWAs onpefenieHHyl OeATenbHOCTb, Wnn
opraHu3auus, co3gaHHas Ha Tepputopun Poccunckon ®Pepepauum usrotoBuTenem (nNpogasLoOM), B TOM u4ucre
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), BbIMOMHSAOLWME onpeaerieHHble OyHKLMNU Ha OCHOBaHWUU
Jorosopa C u3rotosuternem (NpogaBLOM) WM YNOMHOMOYEHHbIE MM Ha NpuUHATWE W yaoBneTBopeHue TpebosaHui
notpebutenen B OTHOLIEHUMW TOBapa HeHagnexallero kavecTsa, nnbO WHAMBMAyanbHbIN NpeanpuHMMaTensb,
3aperucTpupoBaHHbIn Ha TeppuTopun Poccuinckon ®efepauun, BoINONHAKLLMIA onpeaeneHHble yHKUUN Ha OCHOBaHUK
Jorosopa ¢ uarotosuTenem (NMpo4aBLOM), B TOM YUCIE C MHOCTPaHHbIM M3roTOBUTENEM (MHOCTPaHHbIM NPOAABLIOM), U1
YMONTHOMOYEHHBIN MM Ha MpUHATME W yaoBreTBopeHve TpeboBaHuM noTpebuTenen B OTHOWEHWW ToBapa
HeHagnexallero kKa4ecTsa;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMNopTEp - OpraHu3auMs He3aBMCMMO OT OpraHu3aLMOHHO-MPaBoOBOM (OpPMbl MMM MHAMBUAYAINbHbIN
npeanpuvHMMarenb, OCYLIECTBMALWME WMMNOPT ToBapa AN ero nocnegywwen peanvsauMm Ha TeppuTopum
Poccuiickon depepauuu;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bragenew arperatopa uHdopmauunm o ToBapax (ycnyrax) (4anee - Bnagenewl arperatopa) - opraHv3auus
He3aBMCMMO OT OpraHM3auMOHHO-MPaBoBON (GopMbl NGO MHAMBMAYanNbHLIN NpeanpuHMMaTenb, KOTOpble SABMSIOTCS
BnagenbLuamy NporpaMmbl Anst ANEKTPOHHbIX BbIYUCAUTENBHbLIX MaLUWMH U (UNn) Bnagenbuamu canta u (Mnu) cTpaHuubl
canTa B MH(OPMaLMOHHO-TENEKOMMYHMKALUMOHHON ceTu "WHTepHeT" M KOTopble NpedocTaBnsalT noTpebutento B
OTHOLLEHMU OnpeaeneHHoro Toeapa (ycnyru) BO3MOXHOCTb OAHOBPEMEHHO 03HAaKOMUTLCH C MpeanoxeHmem npogasLa
(McnonHWUTEnNs) o 3aknyYeHun JorosBopa Kynnu-npoaaxu Tosapa (4orosopa BO3ME3HOIO oKasaHus YCryr), 3aKmounTb
C NpoAaBLOM (MCNOMHUTENEeM) AOroBop Kynnu-npogaxu (4oroBop BO3ME34HOro OKasaHWs ycnyr), a Takke npov3BecT
npegBapuvTernbHYIO ONNaTty ykasaHHOro ToBapa (ycnyru) nyTem nepeBofa AeHEXHbIX CpeACcTB BnagenbLy arperatopa B
pamkax npumMmeHseMbix opM Be3HanMYHbIX pacyeToB B COOTBETCTBMU C NyHKTOM 3 cTatbn 16.1 HacToswero 3akoHa u
depepanbHbIM 3akoHoM OT 27 mnoHs 2011 roga N 161-93 "O HaumoHanbHON NnaTexHon cncteme”.

(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

Mnaea |. OBLUME NONOXEHUA
Crtatbs 1. [lpaBOBOE perynupoBaHue OTHOLIEHUM B 06nacTu 3awWuTbl npaB noTpedbutenen

1. OTHoweHMs B obnacTu 3awuTbl NpaB notpebutenen perynupytotca paxgaHckmm koaekcoM Poccuickon
depepaumm, HacToAWMM 3aKkoHOM, ApPYrMMKn deaepanbHbIMU 3akoHaMu (danee - 3akoHbl) U NPUHUMAEMbIMU B
COOTBETCTBMM C HUMW MHBIMW HOPMAaTMBHBIMU NPaBOBbIMK akTaMmu Poccuinckon ®egepauun.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. lMNpaButenbctBo Poccuiickon depepaumm He Bnpase nopyyatb deneparnbHbiM opraHaMm WCMNONHUTENbHON
BMNacTu NpMHUMAaThL aKTbl, COAEPXKaLLMe HOPMbI O 3aLiMTe NpaB NoTpebuTenen.

MpaButenbctBo Poccuiickon depepaumm BnpaeBe usgaeatbh Ans notpedbutens u npogasua (M3rotoBUTENS,
UCNONHUTENS, YNOMHOMOYEHHOW OpraHusaumm unuM  YNofTHOMOYEHHOro  UHAUBMAYANbHOrO npeanpuHMMmarens,
nmnopTepa) npaeuna, obs3artenbHble NpU 3aKMYEHUN U UCTIONHEHUU NMYONMYHbLIX LOrOBOPOB (4OrOBOPOB PO3HUYHOW
Kynnu-npoaaxu, 3HeprocHabXxeHusi, LOroBOPOB O BbIMOSIHEHMM paboT 1 06 okasaHuu ycnyr).
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

(ab3au BBeaeH PenepanbHbIM 3akoHoM oT 21.12.2004 N 171-93)
A63au ytpatun cuny ¢ 1 aesrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.
Cratbsa 2. MexayHapoaHble goroBopbl Poccuinckon ®enepaumm

Ecnn mexayHapogHbim goroBopom Poccuiickolt defepaumn ycTaHOBMEHbI MHble MpaBuiia O 3awute npas
noTpebutenein, 4yem Te, KOTOpble NMPedyCMOTPEHbl HacTOSLWMM 3aKOHOM, MPUMEHSIIOTCS MpaBuna MeXayHapoaHoro
fJorosopa.

Cratbsa 3. [lpaBo noTpebuTenen Ha npocBeLLleHMe B 061acTu 3aWMThLI NpaB noTpedutenen

lMpaBo noTpebutenen Ha NpocBeLLeHNe B 06racTu 3awmThl NpaB notpebutenen obecneunBaeTcs NOCPEACTBOM
BKITIOYEHUS COOTBETCTBYHOLLUMX TpeboBaHun B beneparnbHble roCydapCTBEHHbIE OOpasoBaTeribHble CTaHdapTbl U
obpasoBaTtenbHble MporpamMMbl, @ TakkKe MOCPEACTBOM OpraHuM3auumn cUCTeMbl MHdopmauun notpebutenenn o6 umx
npaBax 1 0 He06XO4MMbIX AENCTBUAX MO 3alLMTe 3TUX NpaB.
(B pea. PenepanbHoro zakoHa ot 02.07.2013 N 185-93)

Crartbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. Mpopasel, (McnonHuTenb) o0b6s3aH nepegatb noTpebutento ToBap (BbINONHWUTE paboTy, okasaTb YCnyry),
KayecTBO KOTOPOro COOTBETCTBYET LOrOBOPY.

2. lMpw oTcyTCTBUM B AOroBOpeE YCIOBMI O KayecTBe ToBapa (paboTkl, ycryri) npoaasel (MCnonHuTenb) ob6a3aH
nepegatb noTpebutento Toeap (BbINOMHUTL paboTy, okasaTb YCryry), COOTBETCTBYHOLMIA OObIMHO NpeabsiBrieMbIM
TpeboBaHMSIM 1 NMPUTrOOHbIA ANd Lenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga o0bbl4HO MCMONb3yeTcs.

(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

3. Ecnu npopaBsel (MCNOnMHUTENL) NPY 3aKMOYeHMM JoroBopa Obil NocTaBreH NoTpebutenem B U3BECTHOCTb O
KOHKPETHBIX LiensiX NpuobpeTeHnsi ToBapa (BbIMOMHEHUS paboThl, OKa3aHus ycnyru), npogaeel, (MCnonHuTens) obsa3aH
nepegartb NOTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb ycnyry), NPUrogHbIA Ans UCMOMb30BaHWUS B COOTBETCTBUM
C 3TUMU UuendamMmn.

4. MNpw npopaxe ToBapa Mo obpasuy u (MnM) onucaHuio npopasel, 00si3aH nepedaTtb NoTpebutento Toeap,
KOTOpbLIN COOTBETCTBYET 06pasuy 1 (Mnun) onnucaHuio.

KoHcynbTanTlnoc: npumeyanme.
C 01.07.2020 crt. 4 pononHsetcsa n. 4.1 (3 ot 02.12.2019 N 425-®3). Cm. 6yayLiyto peaakumio.

5. Ecnun 3akoHamu vnu B yCTAHOBMEHHOM UMW MOpsiAKe NpPeaycMOTPeHbl obsizaTenbHble TpeboBaHUs K ToBapy
(pabote, ycnyre), npoaasel (McnonHuWTenb) obA3aH nepegaTtb nNoTpedbutento ToBap (BbINOMHUTE paboTy, okasaTb
yCrnyry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHUSAM.

(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatba 5. MpaBa n 06s3aHHOCTU M3roToBUTENs (MCNONMHUTEns, nNpopaBua) B obnactu yctaHOBReHUs
Ccpoka crnyx6bl, cpoka rogHoCTM ToBapa (paboTbl), a TakKe rapaHTUINHOro cpoka Ha ToBap (paGoTy)

1. Ha TtoBap (paboty), npegHasHayeHHbIN ONS ANUTENBbHOIMO MCMNONb30BaHMS, U3rOTOBUTENb (MCMONHUTENb)
BNpaBe YyCTaHaBnMBaTb CPOK CMyXObl - nepuon, B TEYEHMEe KOTOPOro M3roToBuUTENb (MCNOMHUTENL) 00A3yeTcs
obecneunBaTb NOTPedGUTENO BO3MOXHOCTb MCMNONb30BaHUS ToBapa (paboTbl) MO HA3HAYEHUD U HecTu
OTBETCTBEHHOCTb 3a CYyLLECTBEHHbIE HEJOCTATKM HA OCHOBaHUM NyHKTa 6 ctatbk 19 1 nyHKTa 6 cTatbn 29 HacToSALLEro
3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsroTtoBuTenb (McrnonHuTenb) 00s3aH YyCTaHaBnuBaTb CPOK chyxbbl ToBapa (paboTbl) ANUTENbHOrO
0oMb30BaHWg, B TOM 4MUCrie KOMMMEKTYWnx wusgenui (getanen, ysnos, arperaToB), KOTOpble MO MWCTEYEeHWUU
onpeeneHHoro nepvoga MoryT NpPeAcTaBnsATb ONAcHOCTb ANSA XWU3HW, 340POBbA NOTpedbuTens, NpUYNHATL Bpes ero
NMYLLECTBY UK OKpY>KatoLLen cpeae.
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ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)

3. Cpok cnyx0bbl ToBapa (paboTbl) MOXET WUCUUCNATBLCA €4MHULAMU BPEMEHU, a TakkKe WHbIMW eauHULaMu
n3mepeHns (KmnomeTpamu, MeTpamu u nNpoyUMM e4uMHULAMU U3MEPEHUs UCXOoas M3 DYHKLMOHANbHOrO0 HasHayeHus
ToBapa (pesynbTaTa paboThl)).

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl NnTaHus, napgoMepHO-KOCMETUYECKME TOBAPbl, MEANKAMEHTbI, TOBapbl ObITOBON XMMUN N UHbIE
nogobHole TOBapbl (paboTbl) u3rotoBuTENb (MCNONHUTENL) 00653aH yCTaHaBNMBaTb CPOK FOQHOCTM - nepuod, no
ncTeYeHnm KoToporo Toap (pabota) cumtaeTcs HENPUrogHbIM ANst UCMONb30BaHKSA MO HAa3HAYEHUIO.

(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)

5. lMNMpogaxa ToBapa (BbiNoNHeHMe paboTbl) MO MCTEYEHUWN YCTAHOBMEHHOrO CpoKa roAHOCTW, a Takke ToBapa
(BbINonNHeHne paboTbl), Ha KOTOPbIN JOMKEH ObITb YCTAHOBNEH CPOK FOOHOCTU, HO OH HE YCTaHOBIEH, 3anpeLLaeTcs.
(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

6. VsrotoButenb (MCNOMHWTENL) BrNpaBe yCTaHaBnNMBaTb Ha ToBap (paboTy) rapaHTUWHBIA CPOK - Nepuo, B
TeYeHne KOTOporo B criydae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3roToBuTENb (MCNONMHUTENDL), NpoLaBel,
ynonHOMOYeHHaaA opraHunsauna wunu yI'IOJ'IHOMO‘-IeHHbIVI I/IHD,VIBI/IJJ,yaJ'IbeIVI npeanpuHnmartenb, uUMnopTtep o6s3aHbI
yOOBNeTBOPUTL TpeboBaHUSA NOTpebuTensi, ycTaHoBMNEeHHbIe cTaTbsiMu 18 1 29 HacTosiwero 3akoHa.

(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)

NsrotoButenb BrnpaBe MNpuHATL 00A3aTenbCTBO B OTHOLWIEHUW HEOOCTaTKoB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHNM YCTaHOBIIEHHOIO UM rapaHTUMHOIO CPoKa (OONOMNHUTENBHOE 06A3aTenNbLCTBO).
(ab3ay BBeaeH PenepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)

CoaeprkaHue AononHUTenbLHOro obsisaTenbCcTBa U3roTOBUTENS, CPOK AEUCTBUS Takoro o6s3aTenbCcTBa U nopsaok
ocyLlecTBneHns noTpebutenemM npae No TakoMy 06513aTeNbCTBY ONpeaensoTcs N3roToBUTENEM.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. I'Ipo,aneu. BrnpaBse yCTaHOBUTb Ha TOBap rapaHTVIIZHbIVI CPOK, €Clin OH He YCTaHOBJ1€H N3roToBUTENIEM.

I'Ipop,aBeu, Bnpase MNMpPUHATb 0643aTenbCTBO B OTHOLUEHUM HEeOOCTaTKOB TOBapa, O6Hapy)KeHHbIX Nno Ucte4vyeHnn
FapaHTMVIHOFO CpoOKa, yCTaHOBJ1IEHHOro n3rotoeutenemMm (ﬂ,OI’IOJ‘IHI/ITe.I'IbHOG 06ﬂ3aTeJ'IbCTBO).

CopgepxxaHvne gononHuTenbHoro obsisatenbCTBa NMpofaBLa, CPOK AEWCTBUS Takoro obs3atenbcrtBa U nopsgok
ocylecTBneHns notpebutenem npas Mo TakoMy 06A3aTenbCTBY ONPeAensioTCs OrOBOPOM Mexady norpebutenem u
npoaasLIOM.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

8. UsroTtoButenb (npodasew) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTku ToBapa, OOHapyXXeHHbIe B TeYEeHWe cpoka
OEencTBust OONOMHUTENBHOrO 00si3aTenbCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 cTtatbu 18 HacTosAwero
3akoHa, a nocre oKoH4YaHWsi cpoka AeUCTBMSA OOMOMHUTENBHOrO 06a3aTensCcTBa - B COOTBETCTBUM C NMYHKTOM 5 cTaTbu
19 HacTosiwero 3akoHa.

(n. 8 BBegeH depeparnbHbiM 3akoHOM oT 21.12.2004 N 171-93)

Cratba 6. 0O6fA3aHHOCTbL W3roToBUTENA obecneuynTb BO3MOXHOCTb PEMOHTa U TeXHUYECKOro
ob6cnyXuBaHusa ToBapa

MarotoButenb obsisaH obecneynTb BO3MOXHOCTb MCNOMb30BaHWSI TOBapa B TEYEHME ero cpoka cnyxobl. [ns
3TON Lenu n3roToBuTeNb obecnevymBaeT PEMOHT U TEXHUYECKoe obCcnyxmBaHMe ToBapa, a TakkKe BbIMyCK U NOCTaBKy B
TOProBblE W PEMOHTHbIE OpraHvM3auMM B HeoOXOOUMBbIX AN PEMOHTa U TeXHMYEecKoro obcnyxuBaHua obbeme K
accopTMMeEHTEe 3anacHbIX YacTelh B TeyeHMe cpoka MpPOM3BOACTBA ToBapa W MOCMe CHATUS ero C Npov3BOACTBA B
TeyeHne cpoka cnyxObl ToBapa, a Npuv OTCYTCTBUM TaKOro Cpoka B TeYeHMe AeCATM NeT CO OHA nepefaynm ToBapa
notpeburento.

Cratb# 7. lpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTkl, ycnyru)

1. MoTpebutenb nmeeT NpaBo Ha To, YToObI ToBap (paboTta, ycnyra) npu obbIYHBIX YCITOBUSIX €O NCMOSb30BaHWS,
XpaHeHus, TPaHCMOPTUPOBKU M yTunm3auum 6bin 6esonaceH Ans XunsHu, 30opoBbs NOTPedbuTens, oKpyxaroLen cpeabl,
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

a Takke He MPUUMHSN Bpea MMyLLecTBY noTpebutens. TpeboBaHus, KOTopble AOMKHbI obecneynBaTe 6€30MacHOCTb
ToBapa (paboTbl, ycnyru) ANS XM3HWU U 300pPOBbS NOTPEOWUTENS, OKpYyXaloLlel cpefbl, a Takke npenoTBpalleHue
NpUYMHEHNs Bpeda WMYyLLeCTBY noTpebuTens, sBnsoTcs obssaTenbHbIMW M YCTaHaBNMBAKOTCA 3aKOHOM WM B
YCTaHOBIIEHHOM UM MOpsiaKe.

(B pea. PegepanbHoro gakoHa oT 17.12.1999 N 212-93)

2. WarotoButenb (ncrnonHutenb) obs3aH obecneunBaTe 6es3onacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIIEHHOIO CpokKa CIy»0bl UM cpoKka rogHOCTM ToBapa (paboTbl).

Ecnu B cooTBeTCTBMM C NyHKTOM 1 cTaTbu 5 HacTosiero 3akoHa U3roToBUTENb (MCMOSTHUTENb) HE YCTaHOBWI Ha
ToBap (paboTy) cpok cnyxbbl, OH 06s3aH 06ecneunTb Ge3onacHOCTb ToBapa (paboThl) B TeUYeHWe OECATU NEeT CO AHS
nepegaym ToBapa (paboTbl) noTpebuTenio.

Bpen, NpyYnMHEHHbBIN XXM3HK, 300POBbLI0 NN NMYLLECTBY NoTpebuTtens BcrneacTeme HeobecneveHus 6e3onacHoOCTH
ToBapa (paboThl), NOANEXNUT BO3MELLLEHNIO B COOTBETCTBMU CO cTaTbel 14 HacTosiwero 3akoHa.

3. Ecnn pgna 6esonacHoCTM ucnonb3oBaHWA ToBapa (paboTbl, YCryru), ero XpaHeHusi, TPaHCMOPTMPOBKU W
yTunusaumm Heobxogumo cobntogaTh cneunanbeHble npasuna (ganee - npaesuna), U3rotToBUTENb (MCMoONHUTENb) 00s3aH
yKkasaTb 3TV MpaBura B CONPOBOAMTENBHOW OOKYMEHTauun Ha Tosap (paboTy, ycnyry), Ha 9TUKETKE, MapKMPOBKON UMK
MHbIM crnocobom, a npoaaseL, (McnonHUTeNb) 06s3aH AOBECTM 3TV NpaBuna A0 CBeAeHus notpebuTens.

4. Ecnun Ha ToBapbl (paboTbl, yCryri1) 3akOHOM UMW B YCTaHOBMEHHOM MM MopsiAKe YCTaHOBIEHb! 06si3aTernbHble
TpeboBaHusi, obecneuymBatolime ux 6e30MacHOCTb OIS KM3HW, 300pPOBbs NOTPeOUTEns, OKpyKatowen cpegbl M
npegoTBpalleHne NpUYMHEeHUs Bpeda UMYLLECTBY MOTpeOMTensl, COOTBETCTBME TOBApOB (paboT, ycnyr) ykasaHHbIM
TpeboBaHNsM noanexut obssaTenbHOMY MOATBEPXKAEHUIO B MOPSAKe, MNpPeayCMOTPEHHOM 3aKOHOM WM MHbBIMM
NpaBoOBbLIMWU aKTaMu.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcs npogaxka ToBapa (BbIMONHEHWe paboThbl, OokasaHWe ycryru), B TOM YuUCiie MMMOPTHOrO ToBapa
(paboThl, ycnyru), 6e3 nHdopmaumm 06 06s3aTeNbHOM NOATBEPXKAEHMN €0 COOTBETCTBUSA TPeOOBaHUSM, yKa3aHHbIM B
NyHKTe 1 HacTosLLeln cTaTbu.

(n. 4 B pen. PepepanbHoro gakoHa ot 17.12.1999 N 212-93)

5. Ecnn ycTtaHoBneHo, 4To npu cobnogeHnn notpedbutenem yCTaHOBMAEHHbIX NPaBui UCNOMNb30BaHUS, XpaHeHUs
UM TPaHCMOPTMPOBKN ToBapa (paboThbl) OH MPUYMHSAET UMM MOXET NPUYUHUTL BPEen XKMU3HW, 300POBLI U MMYLLECTBY
noTpebutensl, OKpyxatwen cpede, UIroToBUTENb (MCNOMHUTENb, nNpopasel) o06s3aH  He3ameanuTenbHO
NMPUOCTAHOBWTL €ro NMPOU3BOACTBO (peann3auuto) 40 YCTpaHeHUs NPUYMH Bpeaa, a B HE0OXoAMMbIX Criyyvasix NMpUHATb
Mepbl MO U3BATUIO ero n3 06opoTa 1 OT3bIBY OT NOTpeduTens (noTpedbutenen).

Ecnu npuumHbl Bpeaa ycTpaHMTb HEBO3MOXHO, M3roTOBUTENb (MCMONMHUTENL) 00513aH CHATL Takol Toeap (paboTy,
ycnyry) ¢ npov3BoAcTBa. [py HEBBINOMHEHUU U3rOTOBUTENEM (UCMOMHUTENEM) 3TON 006A3aHHOCTU YNOSTHOMOYEHHbIN
degepanbHbIi OpraH MCMOMHUTENBHOM BNacTy MpUMHUMAaeT Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, ycnyru) ¢
BHYTPEHHEro pbiHKa u (Mnn) ot noTpebutens wnu notpebutenen B nopagke, yCTAHOBIEHHOM 3aKOHOOATENbCTBOM
Poccuiickon depepaumu.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YObITKM, NMPUYMHEHHbIE MOTPEOUTENO B CBSI3W C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexar BO3MELLEHUIO
na3rotoBuTenem (MCNoNHUTENEM) B NOJTHOM obbeMme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CrtaTbs 8. paBo NnoTpe6GMTeNnsa Ha MHopmauuto 06 nsrotoButesne (McnonHuTene, NnpoAasBLe) U 0 ToBapax
(paboTax, ycnyrax)

1. lNotpebutenb Bnpase noTpeboBaTb nNpegocTaBneHnMs HeobXxoouMon W OOCTOBepHOW wHdopmauum o6
n3roToBuTENE (MCNOMHUTENE, NPOAABLE), PEXUME ero paboThbl 1 peanuayeMbix MM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B MyHKTe 1 HacTosLWen ctaTbn UHGOpMaUMa B HarnsgHoOM M SOCTynHoM ¢bopme OOBOAUTCA A0
cBefeHus notpebutenen npu 3akniovyeHnM AOroBOPOB KyMnM-Npogaxu M SOrOBOPOB O BbINOMHEHUN paboT (okasaHuu
ycnyr) cnocobamu, MNpPUHATBIMM B OTAENbHbIX cdepax obcnyxuBaHus noTpebuTtenen, Ha pycckom A3bike, a
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

OOMONHNUTENBHO, MO YCMOTPEHUIO U3roTOBUTENST (MCNONMHUTENS, NpPogaBLa), Ha FOCY4apCTBEHHbIX si3blkax CyObEKTOB
Poccuiickon ®enepauunmn n poaHbix si3bikax HapogoB Poccuiickon depepaumm.

3. YnonHomo4eHHas opraHusaums Unm ynorHOMOYEHHbIN MHAMBUAOYAlNbHbLIA NpegnpuHumMaTtens no TpeboBaHuto
notpebutens obsi3aHbl NpefoCTaBUTb MOATBEPXKAEHUME CBOMX MOFMIHOMOYMM, BbITEKAIOLWMX W3 3aKMOYEHHOro UMK
[0roBopa c M3rotoBuTenem (NpoaasLIOM).

(n. 3 BBeaeH PegepanbHbIM 3akoHoM OoT 29.07.2018 N 250-93)

Crartbs 9. UHdopmaumsa o6 usroroeurtene (McnonHuTtene, npoaasle, BrnagenbLle arperatopa)
(B pea. PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

1. WsrotoButenb (McnonHutenb, npodaBel) 00s3aH [OOBECTM OO CBedeHust notpebutenss dupmeHHoe
HavMeHoBaHue (HaMMeHOBaHWEe) CBOeW opraHM3aumu, MecTo ee HaxoxaeHus (agpec) u pexum ee pabotbl. [1poaasel
(ncnonHuTenb) pasMeLlaeT ykazaHHy MHAOPMaLMIO Ha BbiBECKE.

(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)

MarotoButenb (McnonHUTEnb, npoAdaBel) - WHAWBWUAyanbHbIA NpeanpuHUMaTtens - OOMKeH NpeagocTaBUTb
noTpebuTento MHOPMaLMIO O roCyAapCTBEHHON perncTpaummn U HauMeHoBaHUK 3apPerMcTPUPOBAaBLLIEro ero opraHa.

MarotoButenb (npopaeel) o6si3aH [oBecTM [0 CBefdeHUss noTpebutenss UPMEHHOe HavMeHOoBaHue
(HaMeHoBaHWE), MECTO HaXOXAEHMS (aapec) N pPexum paboTbl YNONMHOMOYEHHON opraHM3aLmMmn UM ynosiHOMOYEHHOro
WHOMBUAOYANbHOrO NPeanpuHMMaTens.

(ab3au BBegeH denepanbHbiM 3akoHoM oT 29.07.2018 N 250-03)

1.1. YNOnNHOMOYEHHas1 OpraHM3auus WM YNOSIHOMOYEHHbI MHOUBMAYanbHLIM NpegnpuHuMaTtens B cry4vae
obpalleHnss noTpebutens o06s3aHbl JOBECTM OO0 €ro cBefeHus nHdopmauuio o cebe n usrotosutene (npogasLe)
(dbMpMeHHOe HaumeHoBaHME (HaMMEHOBaHWE), MECTO HaxoxaeHus (agpec), pexumm paboTbl, roCy4apCTBEHHbIN
pPEerucTpaumoHHbIA HOMEpP 3anucu O COo34aHuM PUMAMYECKOro nuua, amMunmio, UMms, OTYECTBO (ecnu umeeTcs),
rocy4apCTBEHHbIN perncTpauvoHHbIN HOMEpP 3anucy O rocyaapCTBEHHOW perncrpaumn msnyeckoro nuua B kavyectse
WHOMBUAOYaNbHOrO npeanpuHuMaTtens). YNONHOMOYEHHas OpraHusauns WnuM  ynoSTHOMOYEHHbIN WHAMBUAYanbHbIV
npegnpyHMMaTenb Bnpaese AOBECTU A0 CBeAeHUs notpebutenen nHgopmaumio o cebe nocpeacTBOM ee pa3mMeLLeHns
Ha cBoeM cainTe B WMH(OPMAaLMOHHO-TENEKOMMYHUKALUMOHHOW ceTu "MIHTepHeT", mHdopmaumio o6 wusrotoBuTene
(MpopaBue) NnocpeacTBOM pas3MeLLeHUs Ha CBOEM caiTe B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTh "NIHTepHeT"
CCbIfIKM Ha CTpaHuuy camnTa msrotoButens (npogasua) B MHOPMALMOHHO-TENEKOMMYHUKaLUMOHHOW ceTn "VIHTepHeT",
coaepxallyto nHgopmamio ob nsrotosutene (npogasue).

(n. 1.1 BBegeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.2. Brnageney arperatopa o0si3aH OOBecTM OO0 CBedeHusi noTpebutenen uHdgopmauuto o cebe M npoaasLe
(ucnonnutene) (pupmeHHoe HavMMeHoBaHWe (HauMeHoBaHWe), MeCTO HaxoxaeHus (agpec), pexum paboTbl,
rocy4apCTBEHHbIN PErMCTPaLMOHHbIA HOMEP 3anucK O CO34aHUN IPUAMYECKOro nuua, hamunuio, UM, 0T4eCTBO (ecnu
nMeeTcs), rocyaapCTBEHHbIN perMcTpaLmMOHHbIA HOMEpP 3anncu O rocyaapCTBEHHON perncrpaumm usndeckoro nuua B
KayecTBe MHOMBMOYaANbHOIO MpPeAnpuHMMAaTeEns), a Takke 00 MMEKLIMXCA U3MEHEHUSIX B yKa3aHHOW MHdopmMauum.
Bnapgeneu arperatopa [oBoAuT OO CBeAeHUsA notpebutenen mHgopmaumio o cebe n npogasue (MCMOMHUTENE)
nocpeacTBOM €€ pas3MeLLeHUst Ha CBOUX canTe u (Mnu) cTpaHuue canTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "NHTepHeT". NHdopmauuio 0 npodaBue (UcnonHuTene) Bnageney arperatopa BrpaBe LOBECTU OO0 CBeOEHUS
notpebutenen nocpencTsom pasmelleHus Ha cBOWX  cawvTe n (vnn)  cTpaHuue canTa B
WH(OPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu  "MHTepHeT" cCCbiNkM Ha canT npogasua (McnonHuTensl) B
WHOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MHTepHeT".

(n. 1.2 BBegeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. MNpopasel (McnonHuTens) obA3aH npegocTaBuUTb BNadernbly arperatopa M pasMecTuTb Ha CBOEM cawTe B
NHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTh "MIHTepHeT" (Npu ero Hanuuuu) OOCTOBEPHYt0 MHopMauuto o cebe,
yKasaHHyl B NyHKTe 1.2 HacTosilen ctaTbu. B cnydae, ecrnv MMerOTCA M3MEHEHWst B TakoW MHopmauun, npoaasey,
(ncnonnuTens) 06s3aH B TeYeHne ogHOro pabo4vero OHS C MOMEHTa BHECEHMS B HEE M3MEHEHUI CcoObLLMTL BragenbLy
arperaTopa 06 3TUX U3MEHEHMSX N Pa3MECTUTb MX HA CBOEM CalTe B MHPOPMAaLNOHHO-TENTEKOMMYHUKALMOHHOW CETU
"MiHTepHeT" (Npy ero Hanunuuun). Bnageney, arperatopa 06s3aH BHECTU 3TU U3MEHEHMS B MHOpMaUUi0 O npoaasLe
(ucnonHuTene) B TeveHne ogHOro pabodero OHA, ecnv pasMelleHue ykasaHHOM MHopmMauun OCyLLEeCTBNSETCA Ha
canTe Bnagenbua arperatopa W (unu) ero cTpaHuue canta B MHPOPMaLUNOHHO-TENEKOMMYHUKALMOHHOW CeTU
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

"UnTepHeT".
(n. 1.3 BBegeH dPepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2. Ecnu BuA [eATEeNbHOCTM, OCYLLECTBRSEMbI W3roToBuTenem (McnofnHuTenem, npoaaBuUoOM), MOANEXUT
NVLEH3NPOBaHMIO N (M) UCNOMHUTENb MMEET roCyAapCTBEHHYIO akkpeauMTaumio, 40 cBeeHus notpebutens OormkHa
ObITb goBedeHa MHoOpMauus o BuAae AeATenbHOCTM U3roToBUTENs (UCMONHWTENs, npodasua), HoMepe NULEH3Nn u
(Mnn) Homepe cBMaeTenbCTBa O FOCYAAPCTBEHHOW akkpeauTauuun, Cpokax AEeNCTBMS YKa3aHHbIX NMLEH3MK 1 (Mnu)
CBUAOETENbLCTBA, a Takke MHopmaums o6 opraHe, BblAaBLUEM yKa3aHHbIE NULIEH3NIO U (UnK) CBMOETENbCTBO.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-®3)

3. VIHdbopMaums, npegycMoTpeHHas nyHkTamun 1 1 2 HacTosiLen cTaTbu, OOMKHa OblTb AOBeAeHa 4O CBeAeHus
notpebutenen Takke NPU OCYLLUECTBMNEHMM TOProBnn, ObITOBOMO U MHbIX BUOOB 06GCRyXuBaHus noTtpebutenen BO
BpPpeMEHHbIX NOoMeLWleHUNAX, Ha dpMapkax, C JIOTKOB N B OpYyrnx cny4dadax, ecrnii Toprosnd, ObITOBOE U UHbIE BUAbl
obcnyxmBaHus NoTpebuTenen ocyLLecTBNSIOTCA BHE NOCTOSIHHOrO MecTa HaxoXaeHust Npogasua (MCnonHuTens).

Cratbs 10. UHcdbopmauus o ToBapax (paboTtax, ycnyrax)

1. MsrotoButens (MCnonHUTEnNb, NpoaaBeLl) 06s13aH CBOEBPEMEHHO NPEeSOoCTaBNATL NOTPEOUTENIO HEOOX0ANMYHO
U OOCTOBEpHYI WHGOpMauuio o ToBapax (paboTax, ycnyrax), obecrneymBaioLlLlyld BO3MOXHOCTb WX MNPaBUIIbHOMO
Bblbopa. Mo oTaenbHbIM BuMaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl AoBefeHus MHopmauun [o
notpebutensa yctaHaBnueatoTca NpasutensctBoM Poccunckon ®Penepaumu.

2. IHhopmaums o ToBapax (paboTtax, ycnyrax) B 06s3aTensHoOM nopsiake AormkHa cogepxarhb:

HauMeHOBaHWe TEXHUYECKOrO perflameHTa WM WMHOE YCTaHOBMEHHOE 3aKoHoAaTenbCTBOM Poccuiickoi
denepaumm 0 TEXHUYECKOM PErynnpoBaHuM 1 cBuaeTenbCcTByoee 06 0653aTenbHOM NOATBEPKAEHUN COOTBETCTBUS
ToBapa 0603HayeHuE;

(B pen. PenepanbHOro zakoHa ot 21.12.2004 N 171-03)

cBefeHns 06 OCHOBHBIX MOTPEOUTENBCKUX CBONCTBAx TOBapoOB (paboT, yCnyr), B OTHOLIEHUW NPOAYKTOB MUTAHMWS
cBefieHMs 0 cocTaBe (B TOM YuUCIle HaMMEHOBAHME MCMOJSIb30BaHHbIX B MPOLIECCE U3rOTOBMEHUS MPOAYKTOB MUTaHMS
nuweBbIX 406aBOK, BUONOrMYECKN aKTMBHBIX 400aBOK, MH(pOpMaUNUS O HanmMuYMM B MPOAyKTax MUTaHWUS KOMMOHEHTOB,
NONyYeHHbIX C MNPUMEHEHWEM TEeHHO-MHXEHEePHO-MOANMULIMPOBAHHBLIX OPraHM3MoB, B Cryvae, eCcnu copepxaHue
yKa3aHHbIX OpraHM3mMoB B TakOM KOMMOHEHTE COoCTaBnsdeT Bonee OeBATU OECATbIX NPOUEHTa), NUWEBON LIEHHOCTMH,
HasHauyeHun, 06 yCrnoBMaX NPUMEHEHUS N XPaHeHUs MPOAYKTOB NMUTaHWs, O cnocobax M3roTOBMEHUSA rOTOBbIX GnioA,
Bece (obbeme), gate M MecTe M3rOTOBMEHUS U YNakoBKU (pacdacoBKu) MPOAYKTOB MUTAHMSA, a Takke CBEAEHUS O
NPOTUBOMOKA3aHMAX AN WX MPUMEHEHUsS Mpu OTAenbHbiX 3aboneBaHusax. [lepeyeHb ToBapoB (paboT, ycnyr),
MH(OpMaLMs O KOTOPbIX AOMMKHa cofepXaTb MPOTMBOMOKA3aHWUs A1 UX MPUMEHEHUSA NPW OTAENbHbIX 3aboneBaHusix,
yTBepxaaetcs NpasutensctBom Poccuiickon ®epepaumu;
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LueHy B pybnax u ycnosus npuobpeteHusa ToBapoB (paboT, ycryr), B TOM 4yucre npu onnate ToBapos (pabor,
ycrnyr) 4epes onpegeneHHoe Bpemsi Mocne ux nepegayun (BbIMOSIHEHMS, OKa3aHus) NoTpebuTento, MOJTHYK CymMMy,
noanexaLllyto BbinnaTte notTpedbutenem, n rpaduk noraeHns 3TonM CyMMbl;

(B pea. PegepanbHoro gakoHa oT 21.12.2013 N 363-93)

rapaHTUAHbLINA CPOK, €CIIN OH YCTaHOBIEH;
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

npaswuna v ycnosms 3 eKTMBHOIo 1 6e3onacHoro Ucnonb3oBaHUs ToBapoBs (paboT, ycnyr);

nHpopmaumo 06 sHepreTnyeckon apdEeKTMBHOCTM TOBApPOB, B OTHOLUEHWM KOTOPLIX TpeboBaHMe O Hanuuum
Takon WHopmaumm onpepeneHo B COOTBETCTBMM C 3aKOHOAATENbLCTBOM 00 3HeprocbepexeHun M O MOBbILLEHUN
3HepreTmnyeckon ahpeKkTUBHOCTH;
(ab3au BBeaeH PenepanbHbIiM 3akoHoM OT 23.11.2009 N 261-93)

CPOK CNnyXObl UM CPOK rogHOCTN ToBapoB (paboT), YCTAHOBIEHHbI B COOTBETCTBUM C HACTOALWMM 3akoHOM, a
Takke CBEAEHMS O HeoOXOAMMbIX [OEWCTBUSX MNOTPedbUTEeNns MO WUCTEYEHUUM YKa3aHHbIX CPOKOB M  BO3MOXHbIX
NocneacTBUAX MNpU HEBLINOMHEHUN TakuxX AEWCTBUW, ecnu ToBapbl (paboTbl) MO WMCTEYEHMU YKa3aHHbIX CPOKOB
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

npeacTaBndarT OMacHOCTb AN1A XWU3HWU, 300PpOBbA U MMYLLECTBa I'IOTpe6VITerIF| Mnn CTaHOBATCA HenpurogHbiMn And
MCNoJ1b30BaHUA No Ha3HaAYeHUHO;

agpec (MecTo HaxoxaeHus), (UMpMEeHHOe HauMeHoBaHuMe (HaMMeHoBaHue) W3roToBuTens (MCrnorHuTens,
npogasua), ynorTHOMOYEHHOW OpraHn3aLmmn unm ynosIHOMOYEHHOIo MHAMBUAYANbHOro NpeanpuHMMaTens, UMNopTepa;
(B pean. PepepanbHoro zakoHa ot 25.10.2007 N 234-93)

nHdopmaumto 06 o0bssaTenbHOM NOATBEPXKOEHMN COOTBETCTBUS TOBAPOB (paboT, yCcnyr), yka3aHHbIX B MyHKTe 4
cTaTby 7 HacTosALlero 3akoHa;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NHGOPMaLMIO O OpaBuniax NPOAaXM TOBapPOB (BbINONHEHUSA paboT, okasaHus ycnyr);

yKkasaHWe Ha KOHKPETHOE NULI0, KOTOpoe ByaeT BbINOMHATL paboTy (okasbiBaTb YCNyry), U MHDOPMaLUUo O HeM,
€Cnn 3TO MEeET 3HauYeHne, ncxoasa n3 xapakrepa pabotbl (ycnyrm);
(ab3au BBegeH ®egepanbHbIM 3akoHoM oT 17.12.1999 N 212-93)

yKka3aHue Ha Mcnonb3oBaHwe hoHOrpaMM Mpu OkaszaHuW pasBriekaTeNbHbIX YCYr UCMIONMHUTENSIMU MYy3blKanbHbIX
npon3seneHun.
(ab3au BBegeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npuoGpeTaemblit noTpebuteneMm TosBap Obil B yNnoTpebrneHur WM B HEM YCTpaHSANCcA HeOocTaTok
(HegocTaTkn), NoTpebuTento AomkHa GbiTb NPegocTaBneHa MHopMaLUus 06 3ToM.

3. NHbopmaums, npegyCMOTpeHHas NMyHKTOM 2 HacTosiWen cTaTbu, AOBOAWUTCH OO CBedeHus noTpebutenen B
TEXHUYECKOW AOKYMEeHTauuu, npuraraemomn Kk toBapam (paboTtam, ycrnyram), Ha 3TUKeTKax, MapKUPOBKOW UIN UHbLIM
cnocobom, NPUHATLIM ANst OTAENbHbIX BUAOB ToBapoB (paboT, ycnyr). iHdopmaumsa 06 obs13aTensHOM NoaTBEPXKAEHUN
COOTBETCTBMSA TOBApOB MpeAcTaBnsieTcs B nopsgke M cnocobamu, KOTOpble YCTAHOBMEHbl 3aKOHOAATENbCTBOM
Poccuickon ®epepaumm 0 TEXHWYECKOM perynupoBaHuW, W BKOYaeT B cebs cBegeHMs O HOMepe OOKYMeHTa,
MOATBEPXAaloLLero Takoe COOTBETCTBME, O CPOKE ero AenNcTBusA 1 06 opraHM3aumu, ero BblgaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Ab63ay yTpatun cuny. - PegepaneHbiii 3akoH ot 21.12.2004 N 171-93.

Cratbsa 11. Pexxsum paboTbl npoaaBua (MCNONHUTENA)

1. Pexum paboTbl rocygapCTBEHHbIX, MYHUUMMANbHbLIX OpraHuM3auui TOproenu, ObITOBOTO U MHbIX BWOOB
obcnyxmnBaHusa notpebutenen ycTtaHaBNMBaeTCs MO PELUEHWI0 COOTBETCTBEHHO OPraHOB WCMOMHWUTENbHOW BRacTu
cybbekToB Poccuiickon ®Pegepaumm 1 opraHoB MECTHOIO CaMoynpaBrieHus.

2. Pexvm paboTbl opraHM3aumnin, OCyLLECTBASOWUNX AEATENbHOCTb B chepax TOProBoro, 6bITOBOro U MHbIX BUAOB
obcnyxumBaHust notpebutenern U He YKasaHHbIX B MNyHKTe 1 HaAcTodAWen cTaTbM, a Takke WHOUBMAOyalbHbIX
npeanpvHMMarenen ycraHaBnmBaeTCa MU CaMOCTOATENBHO.

3. Pexxum paboTbl npogaBua (MCNONHUTENs) 4OBOAUTCSA 4O CBeAeHMs noTpebutenen n gormKkeH COOTBETCTBOBATL
yCTaHOBMEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb MW3roToBUTENA (MCNONMHUTENs, NpogaBua, BragenbLa arperaropa) 3a
HeHaanexawyr uHcgpopmaumio o ToBape (pabote, ycnyre)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Ecnu noTpebuTtento He nNpedocTaBrneHa BO3MOXHOCTb He3aMeaAnMTENbHO MOMyYnTb NPU 3akNiYeHMn Jorosopa
WHpopmaumo o ToBape (pabote, ycnyre), oH BnpaBe noTpeboBaTb OT npogasua (MCNOMHUTENS) BO3MELLEHUS
yObITKOB, MPUYMHEHHBLIX HEODOOCHOBAHHLIM YKITOHEHMEM OT 3aKrYeHMs1 LOroBopa, a €Ccnu LOroBop 3aKriudeH, B
pPasyMHbIN CPOK OTKa3aTbCs OT €ro UCMOMHEHUS 1 NoTpeboBaTh Bo3BpaTa ynnaveHHo! 3a ToBap CYMMbl U BO3MELLEHUS
OpYyrux yobITKOB.

(B pen. PepepanbHoro zakoHa ot 21.12.2004 N 171-93)

|_|pl/l OTKa3e OT UCNoNiHeHnA gorosopa I'IOTpGGMTeJ'lb 006s3aH BO3BpaTUTb TOBaAp (pesyanaT paGOTbI, ycnyru, ecnu
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

3TO BO3MOXXHO MO UX XapakTepy) npogasuy (MCNOMHUTENLD).
(B pen. PenepanbHOro zakoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

2. MNMpopasel, (MCNONHUTENb), HE NPEAOCTaBMUBLLMIA NOKYNaTeno NOfHON U AOCTOBEPHOWN MHOpMaLMn O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 NyHKTamMu 1 - 4 ctatbn 18 unm nyHkTom 1 ctatbm 29
HacTosero 3akoHa, 3a HedocTaTkM ToBapa (paboTbl, ycnyrun), BO3HMKLUME MOCMEe ero nepegadn notpeduTento
BCNeACTBME OTCYTCTBUSA Y HEro Takon UHopmaunu.

(n. 2 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnapeney arperatopa, npegocTaBMBLUMA NOTPEOUTEN0 HEOQOCTOBEPHYK WIM HEMOSIHYK WHgopMaumio o
ToBape (ycnyre) wunu npogasLe (MCNOMHWTENE), Ha OCHOBaHMM KOTOPOW MOTpebuTenem Obin 3akfyeH OOoroBop
Kynnu-npogaxu (4OoroBop BO3ME3LHOIO OKasaHWs yCnyr) ¢ NpoaaBLOM (MCNOMHUTENEM), HeceT OTBETCTBEHHOCTb 3a
yObITKN, NPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME NPeAOCTaBNEHUS eMy Takon nHdopmaumu.

Ecnu nHoe He npegycMOTpPEHO cornaweHneM Mexay BriagenbLeM arperatopa v npoaaBuoM (UCMOMHUTENEM)
UM He BbITEKAET U3 CyLLecTBa OTHOLLUEHWUA MexXZy HUMW, OTBETCTBEHHOCTb 3a WCMOJSIHEHWE OOroBOpa, 3aKYeHHOro
notpebutenem c NpoaaBLOM (MCMONHUTENEM) HA OCHOBaHWUM NPeaoCTaBNeHHON BragensueM arperatopa nHgopmaumnm
o ToBape (ycnyre) wnu npopasue (MCMOMHUTENE), a Tawkke 3a cobnogeHWe npae noTpebuTenen, HapyleHHbIX B
pesynbTate nepegayv notpedbutento ToBapa (ycnyrv) HeHagnexawero kadyectsa U obmMeHa HenpogoBOSIbCTBEHHOMO
TOBapa Haamnexallero KayecTBa Ha aHanorM4HbIv ToBap, HeceT npoAaseL, (MCNONHUTENb).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE NOTPEebUTento BcreacTeue
NpefoCTaBneHNss emMy HeJOCTOBEPHOM MMM HEMosrHOW MHdpopMauum o ToBape (ycnyre), B crnydae, ecnv Briagenew
arperatopa He W3MeHsieT WHdopmauuio o ToBape (ycnyre), NpPeAoCTaBEHHY0 MNpPoAaBLOM (MCNOMHUTENEM) W
coaepaLlLytocs B PEANOXEHUN O 3aKI0YEHUM [OroBopa Kyniv-npoaaxu (4orosopa BO3ME3QHOro okasaHus yCryr).

(n. 2.1 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.2. NoTtpeGuTens BnpaBe NpeabsasuTb TpeGoBaHWe K Braernbly arperatopa o Bo3BpaTe CyMMbl NPON3BeOeHHOiA
UM npeaBapuTenbHOM onnatel ToBapa (ycnyru). Bnageneu arperaTopa Bos3BpallaeT CyMMY MOfYyYEHHOW UM
npeaBapuTenbHOW onnaTbl ToBapa (YCryr) B TeyeHue [OecATVM KaneHgapHblX AHEel cO OHSA NpeabsBreHus
noTpebutenem Takoro TpeboBaHMsl Npu 0AHOBPEMEHHOM HAnM4MK CrieayloLmX YCIOBUIA:

TOBap (ycnyra), B OTHOLLEHUN KOTOPOro r|0Tpe6|/1TeneM BHEeCeHa npegBaputesibHaa onnarta Ha 0aHKOBCKMIA cyeT
Bnagenbua arperatopa, He nepenaH I'IOTpe6VITeJ'HO B CPOK (ycnyra HEe OKa3aHa B CpOK);

notpebutens Hanpaswn npogasuy (UCNOMHMTENK) yBedoMreHne o6 oOTkase OT WCMOSNHEeHUs1 [oroBopa
Kynnu-npogaxu (4oroBopa BO3ME3AHONO0 OKa3aHus YCryr) B CBA3W C HapylleHueM npoaaBuoM (MCMONHUTENEM)
ob6si3aTenbCcTBa Nepeaatb ToBap (OkasaTb YCNnyry) B yCTaHOBINEHHbIV CPOK.

Hapsgy ¢ TpeboBaHvem O BO3BpaTe CyMMbl NpeABapuTenbHOM onnartbl ToBapa (ycnyru) noTpebutens
HanpaensieT BnagenbLy arperatopa noATBEPXAeHME HanpaBneHus npoaasuy (MCNOMHUTENIO) yBeAOMIEHMS 00 OTkase
OT UCMOSTHEHWS JOroBopa Kynnu-npogakun (4orosopa BO3ME34HOr0 OkasaHus ycnyr).

Ecnn unHOEe He npegycMOTPEHO YCMOBWUSIMM MOMb30BATENbCKOrO WM MHOMO COrnalleHusa notpebutens ¢
BNagernbLeM arperatopa, ysegomneHve npogasuy (McnomnHmMTento) ob otkase oT MCMOSTHEHMS 4OroBopa Kynnuv-npogaxu
(moroBopa BO3ME3QHOrO OKa3aHWsi ycryr) MoxeT OblTb HanpaBneHO BRagenbly arperatopa, KoTopbii 06si3aH
HanpaBuTb ero npoaasuy (MCMOMHUTENIO).

(n. 2.2 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MyHKTe 2.2 HacCTOdWEW cTaTbW, BriageneL arperatopa BrpaBe oOTKa3aTb
notpebutenio B BO3BpaTe CyMMbl MpedBapuTEnbHOM oOnnatbl ToBapa (ycnyru) npu nomyyYeHuM OT npoaasua
(ncnonHuTens) NoaTBEPXKOEHUS NPUHATUS noTpedbuTtenem ToBapa (oka3aHus YCryru) npy yCrioBuMM, YTO KOMUS TaKoro
noaTeepxaeHus Obina HanpasneHa BnagenbLeM arperatopa notpebuTento B Te4eHne AecATU KaneHaapHbIX AHEW co
[OHs1 MonyyYeHus Bnagenblem arperatopa TpeboBaHMsa 0 Bo3BpaTe CyMMbl NpeaBapuTernbHOM onnaTbl ToBapa (ycnyru).
B cnyyae Hecornacums notpebutenst ¢ NpeAcTaBNEeHHbIMW BRafenbLeM arperatopa [okKasaTenbCTBaMu MPUHSATUSA
notpedbutenem ToBapa (OKasaHus ycnyru) notpebuTtenb BrnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEOEHHOW UM
npeaBapuTenbHONM onnaTbl ToBapa (ycrnyri) B cyaebHoM nopsake.

(n. 2.3 BBegeH dPepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)
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3. Mpv NpuYnMHEeHMn Bpeda XW3HW, 300POBbI0 U UMYLLECTBY NOTpPebuTensd BCNeACTBUE HENnpeaoCTaBeHns emy
MONHOM U AOCTOBEPHOW WHpopmaumm o ToBape (paboTe, ycnyre) notpebutens Bnpase noTpeboBaTbh BO3MELLEHMS
Takoro Bpefa B nopsiake, NpegyCMOTPEeHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM YuCIe MOSTHOMO BO3MELLEHUS
yObITKOB, MPUYMHEHHbIX MPUPOAHBLIM 0O6BLEKTAM, HaxoasLMMCHA B COOCTBEHHOCTM (BnageHumn) notpeduTensi.

(n. 3 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. lMpun paccmoTpeHun TpeboBaHun NOTpPebuTensd O BO3MELLEHUN YObITKOB, NMPUYNHEHHbBIX HEQOCTOBEPHOW MMM
HeJOoCTaToOYHO MOSIHOW MHAopMauuen o ToBape (paboTte, ycnyre), Heobxogumo McxoauTb M3 NPeanornioxeHus o6
OTCYTCTBUM Yy NOTpebuTens cneumanbHblX NO3HAHWI O CBOWCTBAX U XapakTepucTukax ToBapa (paboTbl, ycryru).

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

Cratbs 13. OTBETCTBEHHOCTb U3rOTOBUTENA (MCMOJNIHUTENA, NPOAAaBLA, YNOJIHOMOYEHHOMN OpraHusauumn
WUIM YNOJTHOMOYEHHOro MHAUBUAYaNbLHOro NpeanpuHMMaTens, uMnopTepa) 3a HapyLeHue npas noTpedutenen
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

1. 3a HapylueHve npaB notTpebuTenein N3rotoBuTENb (UCNONHUTENMDL, NPOAaBEL, YNOMHOMOYEHHas OpraHu3auus
UM YNonHOMOYEHHbIA UHAMBMAYANbHbLIR NpeanpuHUMaTEnb, UMNOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO
3aKOHOM W JOrOBOPOM.
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He ycTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEBUTENID, NoanexaT BO3MELLEHUIO B MOSHON
CYMMe CBEpPX HEeYCTOWKN (MeHW), YCTAaHOBIIEHHOW 3aKOHOM MIN OTOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnarta HeyCTONKM (NeHn) 1 Bo3MeLLEHNE YObITKOB He OCBODOXOAlOT U3roTOBMTENS (MCMONHUTENS, NpoAasua,
YMONMHOMOYEHHYIO OpraHu3aumilo  MNn  YNONTHOMOYEHHOTO MHAMBWMAYanbHOrO nNpearnpuHMMaTens, uMnopTepa) oT
NCMNONHEHNSI BO3NOXEHHbIX HA HEro 06s3aTensLCTB B HATYpe nepen noTpebutenem.

(B pea. PepepanbHoro zakoHa ot 21.12.2004 N 171-93)

4. WNsrotoBuTenb (MCMONMHUTENb, MpogaBeLl, YNOMHOMOYEHHAs  OpraHvM3aumss unu - YrnoriHOMOYEHHbIN
WHOMBMAOYaNbHbIM  NpeanpuHUMaTtenb, WUMNOpTep) OcBOOOXAaeTcs OT OTBETCTBEHHOCTM 3@  HEWUCMOSHeHue
0653aTenbCTB UM 3a HeHagnexallee UCNorHeHne obs3aTenbCTB, eCnNM OOKaXeT, YTO HeucnonHeHvwe obs3aTenscTs
UNnM MX HeHaanexaiiee MCrofHeHne NPoM3oLwno BCAEACTBME HEMPEOAONMMON CUllbl, @ TaKkkKe MO MHbIM OCHOBAHUSM,
NpeayCMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutensa o6 ynnate HeycTOMKM (neHu), NPegyCMOTPEHHOW 3aKOHOM WX [A0roBOPOM,
noanexar yOoBNETBOPEHMIO M3roToBUTEneMm (MCMonHWTeneM, npoAaBLOM, YMNOMHOMOYEHHOW OpraHusaumen wnm
YNOSTHOMOYEHHbIM UHAMBUAYaNbHbLIM NpeanpuHuMaTenemM, UMNopTepomM) B 406POBONLHOM Nopsake.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. lMNpwn ygoBneTBOpeHUM cydoM TpeboBaHUM NOTPEOUTENs, YCTAaHOBMEHHBIX 3aKOHOM, Cy[ B3bICKMBAET C
n3rotoBuTeNns (UCNOMHUTENs, NpoAaBua, YMOSTHOMOYEHHOW OpraHu3auMn Unu ynomHOMOYEHHOr0 WHAMBUOYAIbHOMO
npegnpvHMMaTens, uMMnoptepa) 3a HecobniogeHve B [OOPOBONLHOM MOPsAKe YAOBMNETBOpPeHUs TpeboBaHui
notpebutens wrpad B pasMmepe NATbAECAT NPOLEHTOB OT CyMMbI, MPUCY>KOEHHOW CYyAOM B NONb3y NoTpebuTens.

(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)

Ecnun ¢ 3asiBneHnem B 3awuTy npaB noTpebutens BbiCTynalT obLLEeCTBEHHbIE 00beauHEHNs noTpebutenen (ux
accouuaumm, cor3bl) UNU OpraHbl MECTHOFO CaMOYMNpaBrieHUs, NATbAECAT NPOLEHTOB CyMMbl B3bICKAHHOMO LiTpada
nepevmcnsIoTCs ykasaHHbIM 06beanHeHnsaM (MxX accoumanmsam, coo3am) v opraHam.

Crtatbfl 14. UMyLiecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, NPUYUHEHHbIN BCreAcTBME HeQOCTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bped, NPWYMHEHHbIA >KU3HW, 340POBLI0O MMM WUMYLLECTBY MOTpPebuTens BCRneacTBME KOHCTPYKTMBHBIX,
NMPOM3BOACTBEHHbIX, PELEnTYpPHbIX MMM WMHbIX HeAOoCTaTKOB ToBapa (paboTbl, ycnyru), NOANEXUT BO3MELLEHWUIO B
noriHoMm o6beme.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) . [Jlata coxpaHenus: 27.01.2020

"O 3awwuTe npas noTpebutenei

2. MNpaBo TpeboBaTb BO3MELLEHMS Bpeda, NPUYUMHEHHOrO BCIEACTBME HeOoCTaTKOB ToBapa (paboTbl, ycryru),
npmn3HaeTca 3a nobbim nortepnesBwnM He3aBMCUMO OT TOro, COCTOAST OH B AOOrOBOPHbLIX OTHOLUEHMAX C nponaBLOM
(ncnonHUTEneMm) Unu Her.

3. Bpea, NpUYUHEHHbIA XU3HW, 300POBLI0 UMM MMYLLECTBY NOTPEOMTENs, NOANEXUT BO3MELLEHUIO, eCrn Bpes
NPUYMHEH B TE€YEHME YCTAHOBITEHHOTO CPOKa CNy»0bl UM CpoKa roAHOCTM ToBapa (paboThl).

Ecnn Ha ToBap (pesynbTar paboTbl) AOmKeH ObiTb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbh 5
HacTosiero 3akoHa CpOK CryXObl MMM CPOK FOOAHOCTW, HO OH He YCTaHOBMeH, nNubo noTpebutenio He Obina
npegocTaBneHa MonHas u AOCTOBepHas MHOpMaLuus O Cpoke CnyXbbl Mnn cpoke rogHocTu, nNMbo notpebutens He
6bIn NPoNHAOPMUPOBaH O HEOBXOAMMBIX AENCTBUAX MO UCTEYEHMMN CPOKa CNyXObl UK Cpoka rOAHOCTU U BO3MOXHbIX
NocneacTBUSAX NPWU HEBBIMOMHEHUW YKa3aHHbIX eNCTBUIN, NMbo ToBap (pe3ynbTaT paboTbl) NO MCTEYEHUN 3TUX CPOKOB
npeactaBnseT ONacHOCTb ANS >XU3HWM W 300pOBbs, Bped MOANEXUT BO3MELLEHUIO HEe3aBUCMMO OT BPEMEHW ero
NPUYNHEHNS.

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM C NyHKTOM 1 cTaTbu 5 HacTosiLero 3akoHa U3roToBUTENb (MCMOMHUTENb) HEe YCTaHOBMUM Ha
ToBap (paboTy) cpok cnyx6bl, Bpes NOANEXUT BO3MELLEHUIO B CriyYae ero npuyYnHeHUss B Te4eHne OecsTv NeT co OHs
nepegaym ToBapa (paboTbl) NoTpebuTento, a ecnu AeHb nepegayvn yCTaHOBUTbL HEBO3MOXHO, C AaTbl U3rOTOBMEHUS
ToBapa (OKOHYaHWs BbINOSIHEHMS paboThl).

Bpegn, npuuvHeHHbIV BCNeacTBUME HEQOCTATKOB TOBapa, NOASEXMT BO3MELLEHMNIO NPOAABLIOM UIN U3rOTOBUTENEM
TOBapa no BbI6Opy NOTEpPNEBLUErO.

Bpe/J,, I'Ipl/l‘-ll/lHGHHbIVI BCneacTteme HegoCTaTKoOB paGOTbI nnun ycnyru, nognexut BO3MeLLEeHUN0 NCMOJTHUTEeNeM.

4. WsrotoButenb (UCNOMHUTENb) HeceT OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHBIA >KU3HW, 340POBbLI0 UMK
umyLLecTBy notpebuTensi B CBA3U C MCMONb3OBaHMEM MaTtepuanos, 060pyaoBaHMS, UHCTPYMEHTOB M MHbIX CPEACTB,
HeobXoaMMbIX ONS MPOM3BOACTBa TOBAPOB (BbIMOMHEHWs paboT, OokaszaHWs YCnyr), He3aBWCMMO OT TOro, MO3BOSIS
YPOBEHb Hay4HbIX M TEXHUYECKMNX 3HAHWI BbISABUTb MX 0CODbIE CBOWCTBA MNN HET.

5. WsrotoButens (UcnonHutenb, npogasBel) ocBOOOXZAeTCa OT OTBETCTBEHHOCTM, €CNWM JOoKaxeT, 4To Bpea
NMPUYMHEH BCMEACTBME  HEMPEOZOSIMMOM  CUMbl UMM HapyWeHUs noTpebuTenemM  YCTAHOBIEHHbLIX MpaBwl
NCMNOMb30BaHWs, XPaHEHUS UM TPaHCNOPTUMPOBKK ToBapa (paboThbl, ycryru).

CraTtbsa 15. KomneHcauus mopanbHOro Bpeaa

MopanbHbIi  Bped, MNPUYMHEHHBbIN NoTpebuTento BCneacTBME HapyLeHWs W3roToBuTenem (MCMOoNHUTENEM,
NpoAaBLOM, YMOSIHOMOYEHHON oOpraHusaumMen wnu  YnorTHOMOYEHHbIM  UHAMBUAYanbHbIM  NpeanpuHMMaTeneMm,
UMMopTEpPOM) MpaB MoTpebuTens, npegyCMOTPEHHbIX 3akoHaMu WM npaBoBbiMu akTamu Poccuiickon ®epepaunu,
perynupyoLymMm OTHOWeEHNs B obnactu 3awmTtbl Npas notpebuTtenen, NoanexuT KoMneHcauum npuunHuTenem Bpeaa
Mpu HanuyMm ero BWHbl. Pa3mep komneHcauum mopanbHOro Bpeda onpenensercs CyaAoM W He 3aBuCUT OT pasmepa
BO3MeELLeHNS NMYLLIECTBEHHOro Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusi mopanbHOro Bpefa OCYLUECTBMSIETCS HE3aBUCMMO OT BO3MELLEHUS UMYLLECTBEHHOrO Bpeda W
NMOHECEHHLIX NOTpebuTenem yobITKOB.

CraTtba 16. HepencTBMTENBLHOCTL YCIIOBMI AOrOBOpPA, YILEMIIAOWMX NpaBa noTpebutens

1. Ycnosus goroeopa, yuemndwuwmne npasa FIOTp66I/ITeJ'I$'-| no CpaBHEHUKO C npaBuiiamMn, YCTaHOBJIEHHbIMU
3akKOHaMn W WUHbIMKW NpPaBOBbIMU aKTaMun Poccuiickon CDED,ean,VIVI B obnactm 3awwuTbl npas n0Tpe6MTenel7|,
NpU3HaKTCA HeOeNCTBUTENBHBIMUN.

Ecnun B pes3ynbTate UCNOoJIHEHNA O0roBopa, yuemnarouiero npasa I'IOTp66I/ITeJ'IF|, Y HEero BO3HUKIN y6bITKM, OHU
noaneXxat BoO3MeLeHN0 n3rotoBntTenem (MCI'IOJ'IHVITeﬂeM, ﬂpOﬂ,aBLI,OM) B MOMHOM obbeMme.

2. 3anpellaetca obycrnosnueaTtb NpuobpeTeHne ogHmMx ToBapoB (paboT, ycnyr) ob6a3atenbHbIM NpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITkW, NpUYNHEHHbIE NOTpebuTento BCrneacTeBne HapyLLEeHUs ero npasa Ha cBo6OAHbLIV
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

BbIOOp TOBaApOB (paboT, ycnyr), BO3MeLLaloTCA NpoAaBLOM (MCNONMHUTENEM) B NMOJTHOM 0ObeMme.

3anpelaetcs o0ycnoenuBaTb YAOBMNETBOpPEHWEe TpeboBaHU noTpebutenen, npegbsBNsSeMbIX B TeYeHUe
rapaHTUMHOrO CpokKa, YCNOBUSIMU, HE CBSI3aHHLIMU C HeocTaTkamm ToBapoB (paboT, ycnyr).
(ab3au BBegeH PenepanbHbIM 3akoHoM OT 21.12.2004 N 171-93)

3. MNpogaseu (ucnonHuTensb) He BnpaBe 6e3 cornacusa NoTpedbuTens BbINOMHATL AOMNOMHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. oTpebutenb BnpaBe oTkas3aTbCA OT oOnnartbl Takux paboT (ycrnyr), a ecnu OHWM OnnayveHsbl,
notpebutens BnpaBe mnoTpeboBaTb OT npoAdaBua (UCNOMHMTENS) BO3BpaTa ynnadeHHon cymmbl. Cornacue
noTpebutens Ha BbINOMIHEHME OOMONHUTENbLHBIX paboT, ycnyr 3a nnaty oopmnAeTcs NpoAaBLOM (UCMOMHMTENEM) B
NUCbMEHHOM (hopme, eCnn MHOE He NPeayCMOoTPeHOo deaeparnbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Crtatbs 16.1. ®opMbl M NOPAAOK onnaTthbl NPY NpoAa)xe TOBapoB (BbIMOJIHEHMM PaboT, oKa3aHMM ycnyr)
(BBegeHa denepanbHbiM 3akoHoM oT 05.05.2014 N 112-03)

1. lMpomasey, (ucnonHutenb) o06s3aH obecneunTb BO3MOXHOCTb OMfaTbl TOBApoB (paboT, ycnyr) nyTem
MCNnoJs1b30BaHNA HaluMOHalbHbIX NNATEXHbIX MHCTPYMEHTOB, a TaKKe HallM4yHbIX pac4eToB Nno Bbl60py I'IOTp66I/ITeJ'I§|.

O6s13aHHOCTL 06ecneYnTb BO3MOXHOCTb OnfaThl TOBapoB (paboT, yCnyr) ¢ MCMonb3oBaHWEM HaLMOHamNbHbIX
nnaTeXHbIX MHCTPYMEHTOB B paMKax HauMOHarlbHOM CUCTEMbI MIATEXHbIX KapT pacnpocTpaHsieTcs Ha npogasua
(ncnonHWTEns!), y KOTOPOro Bbipy4vka OT peanusaumy ToBapoB (paboT, ycnyr) 3a npelwecTBYOWMIA KaneHgapHbii rog
npeBbILIaeT COPOK MUIIIMOHOB pybne.

Ecnu mecto onnatel ToBapoB (paboT, ycryr) HaXoauTcs B MecTe, r4e He NpefoCcTaBnsalTCa YCnyrn JocTyna K
NOABUXHOM paanoTenedoHHON CBA3N n (nnn) cpencrteam KONMMEKTUBHOIO gocrtyna K
WH(OPMALIMOHHO-TENEKOMMYHUKAUMOHHON  ceTn  "MHTepHeT", npopaBey (MCNonHUTENb) oOcBobOXOaeTcss  OT
0o6s3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb oOnnatbl ToBapoB (paboT, ycnyr) C MCNoNb30BaHUEM
HaUuMOHalbHbIX NATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxpgaeTcsi OT 006s3aHHOCTM 00ecneyYnTb BO3MOXHOCTb OMfaTbl TOBAPOB C MCMOSb30BaHUEM
HaLUMOHANbHbIX MMAaTEXHbIX MHCTPYMEHTOB B TOProBOM OOBLEKTE, Bblpyyka OT peanus3auuyM TOBapoOB B KOTOPOM
COCTaBMsiET MeHee NSATM MUMIIMOHOB pyOner 3a NpeaWwecTBYOLWMIA KaneHaapHbIn rog,.

(n. 1 B pea. PegepanbHoro gakoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXeT Npon3BoANTLCSA NOTpedMTeNem B COOTBETCTBMU C yKasdaHWeM npoasLa
(ncnonHWTEnst) NyTeM pacyeToB 4Yepe3 CyOBLEKTOB HaLMOHANbHOM MNaTeXHOW CUCTEMbI, OCYLLECTBISOLWMX OKasaHue
nnaTexHblX YCryr B COOTBETCTBUM C 3akoHoaaTenbCcTBoM Poccunckon degepaumm O HaLMOHANbHOW NMaTEXHOM
CUCTEME, €CNN MHOE He YCTaHOBMEHO heaepanbHbIMU 3aKOHAMU WUAW MHBIMWU HOPMATMBHBIMU MPaBOBbLIMW aKTaMu
Poccuiickon ®epepauuu.

3. MNpn onnate ToBapoB (paboT, yCcnyr) HanMM4YHbIMU LEHEXHbIMU CpeAcTBaMu obsizaTenbcTBa NoTpebuTens
nepeg npodaBUOM (MCMOMHMTENEM) MO onnate ToBapoB (paboT, yCnyr) CUYATAKOTCS WCMOMHEHHLIMW B pasMepe
BHECEHHbIX OeHeXHbIX CpeaCTB C MOMEHTa BHECEHUA HallM4YHbIX OEeHEeXHbIX CpencTB npoaaBLy (I/ICI'IOJ'IHI/ITeJ'IIO) nmbo
nnaTexxHoMy areHTy (cybareHTy), ocyLLeCTBRsAOWEMY AEATENBHOCTb MO NpMeMy nnatexen ouanyeckmx nuu.

lMpn onnarte ToBapoB (paboT, ycnyr) nyTem nepeBoda NPeAoCTaBnsiEMbIX NOTPEOUTENEM HaNMMYHbIX AEHEXHbIX
cpeacTs 6e3 oTKpbITUA GaHKOBCKOro cveTa obs3aTtenscTBa NoTpedbuTens nepea npogaBuoM (MCNonHUTEeNnem) no onnarte
TOBapoB (paboT, yCnyr) cYMTaOTCA UCMNOSTHEHHBIMU B pasmMepe BHECEHHbLIX AEHEXHbIX CPeaCcTB C MOMEHTa BHECEHUS
noTpebutenemMm HanU4HbIX OEHEXHbIX CPeACTB KPeOWTHOW opraHusauum nubo OGaHKOBCKOMY MNIaTEXHOMY areHTty
(cybareHTy), OCYLLECTBRSIOWNM OEATENbHOCTL B COOTBETCTBUMM C 3akoHoaaTenbCcTBOM Poccuiickoin depepaumm o
HaLMoHanNbHONM NnaTeXHon cucteme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeMm nepeBoda AEHEXHbIX CPeACTB B pamMkax MpUMeHsieMbiX (hopMm
Be3Hann4yHbIX pacyeToB 06s3aTeNLCTBa NOTPEOUTENSA Nepes NPoAaBLOM (MCMONMHUTENEM) Mo onnarte ToBapos (paboT,
YCINyr) CYNTAKTCHA UCMOSNHEHHBIMN B CYMME, YKa3aHHOW B PacnopsbkeHUM O NepPeBOAE OEHEXHbIX CPEACTB, C MOMEHTA
NOATBEPXAEHUS €r0 NCMOSTHEHMS 0OCNYXXNBAIOLLEN NOTPEOUTENSA KPEOANTHOWN OpraHM3aunen.

4. lMpun onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENID) 3anpelleHo yCTaHaBnMBaTb B OTHOLUEHWM
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

OZHOro BMAa ToBapoB (paboT, yCnyr) pasnuyHble LeHbl B 3aBUCUMOCTM OT crnocoba ux onnaTbl NOCpeaCcTBOM HanUYHbIX
pac4eToB UMM B pamkax npumMeHsieMblX oopM 6e3HanM4HbIX pacyeTos.

5. Mpopasel (MCMOMHWUTENb) HECET OTBETCTBEHHOCTb 33 BO3HMKILUME Y TMNOTpebuTens YO6bITKM, Bbl3BaHHbIE
HapyLleHem TpeGoBaHWUii NMyHKTa 1 HaCTosILLEe CTaTbu.

CraTtba 17. Cypeb6Has 3awmTa npaB notpebutenen

1. 3awumTa npaB noTpebuTenen ocyLLecTBNsSeTCs Cya0M.

3awmTta npaB noTtpebutenen ycnyr, oOkasbiBaeMblX (UHAHCOBLIMW OpraHM3aunsaMu, OPraHU3yLLMMU
B3auMOOEWNCTBUE C YNONHOMOYEHHbIM MO NpaBam notpedutenen MHaHCOBbLIX YCryr B COOTBETCTBUMM ¢ DefepanbHbiM
3akoHoMm "O6 ynorHOMOYEHHOM MO npaBaM noTpebutenen UHAHCOBBLIX YCnyr', OCyLLECTBMSETCHS C OCOBEHHOCTAMM,
YCTaHOBMNEHHbIMY YKa3aHHbIM PefeparnbHbIM 3aKOHOM.
(ab3au BBegeH PenepanbHbiM 3akoHoM oT 04.06.2018 N 133-93)

2. Uckmn o 3awmte npas noTpebuTenen MoryT 6biTb NpeabsBAeHbl No BeIGOPY MCTUa B CyA MO MECTy:

HaxoXxaeHna opraHm3aumm, a eciim OTBETYUKOM ABJIAETCA I/IHD,VIBI/ID,yaJ'IbeM npegnpunHnumartenb, - €ro
XUTENDbCTBA;

XutenbcrtBa Unun I'Ipe6bIBaHVIF| ncrTua;
3aKITr4YeHna nnn ncnosiHeHnA goroeopa.
Ecnun uck K opraHun3aumn BbiTeKaeT U3 AeATENIbHOCTU ee (bvmmana nnn npeacrtaBnTenbCTBa, OH MOXET ObITb

npeabsiBReH B Cyf No MeCTy HaxoXaeHuns ee punuana unu npeacraBuTenbCTBa.
(n. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutenu, uHble UCTUbI MO UCKaM, CBA3aHHbIM C HapyLleHMeM npaB noTpebutenen, ocBobOXaakTCs OT
ynnaTbl rocygapCTBEHHOM MOLWMWHBLI B COOTBETCTBUMM C 3akoHogaTenbcTBOM Poccunckon degepauum o Harnorax u
cbopax.

(n. 3 B pea. ®enepansHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. SALLIUTA NPAB MOTPEBUTENEW NPU NPOAAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. NpaBa noTpe6utens npu ob6HapyxeHUM B ToBape HeAOCTaTKOB
(B pea. PenepanbHoro zakoHa ot 25.10.2007 N 234-®3)

1. MoTpebuTtens B cnyvyae obHapyXeHuss B TOBape HeAOoCTaTKoB, €CMM OHU He Obiniv OroBOPEHbI NPo4aBLOM, Mo
cBoeMy BbIboOpy Brpase:

noTpeboBaTb 3aMeHbl HA TOBap 3TOM Xe Mapku (3TUX ke Modenu u (Mnu) apTukyna);

notpeboBaTh 3aMeHbl Ha TaKOW XXe ToBap APYron Mapku (Mogenun, apTukyna) ¢ COOTBETCTBYHOLLUM Nepepac4yeToM
MOKYMHOMW LiEHBbI;

I'IOTpGGOBaTb COpa3MepHOro yMmeHbLlueHunsA I'IOKyI'IHOVI LIEHbI;

I'IOTpe6OBaTb He3amegnuTenoHoro 6e3Bo3mMe3gHOro yCTpaHeHnAa HeaOoCTaTkoB ToBapa WM BO3MeLleHUdA
pacxoaoB Ha UX UcrnpasneHne n0Tpe6|/|TeneM Unn TpeTbM NMNLOM;

0TKas3aTbCs OT MCMOJTHEHMS OroBOpa Kynnu-npodaxu 1 notpeboBaThk Bo3BpaTta ynnadyeHHo 3a ToBap cyMMbl. Mo
TpeboBaHUIo NpodaBLa 1 3a ero cyeT NoTpebuTeb AOMKEH BO3BPATUTL TOBApP C HegoCTaTKaMu.

Mpn sTom noTpebutenb BnpaBe noTpeboBaTb Takke MONHOTO BO3MELLEHUS] YOBLITKOB, MPUYMHEHHBLIX EMY
BCreAcCTBME NPoAaXu ToBapa HeHaAexXallero kavyecTea. YObITKM BO3MELLAOTCA B CPOKU, YCTAHOBMEHHbIE HACTOSALLMM
3akoHOM Anst yOOBMeTBOPEHNsI COOTBETCTBYIOLLMX TpeboBaHUn noTpebuTens.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

B OTHOWEHUN TEXHMYECKN CMOXHOrO ToBapa notpebutens B cnyvyae OOHApyXeHUs B HEM HeOOCTaTKOB BrpaBe
0oTKasaTbCs OT WUCMOSIHEHMS OOroBopa Kynnu-npoaxu u notpeboBaTb BO3BpaTa YMrayeHHOW 3a Takow ToBap CyMMbl
nnbo npeabsBUTb TpeboBaHME O ero 3ameHe Ha ToBap 3TOW e Mapku (MOAenu, apTUKyna) UM Ha TakoWn e ToBap
Opyron mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLLUM NepepacyeToM MOKYNHOW LieHbl B Te4YeHue nNatHaguatu gHen
CO [OHs nepefayn noTpebuTento Takoro ToBapa. Mo MCTeYeHMM 3TOro cpoka ykasaHHble TpeboBaHWst nopnexat
YyOOBMETBOPEHMIO B OAHOM W13 CMeAyLLUX CriyYaes:

o6HapyeHue CyLeCTBeHHOro HeocTaTka ToBapa;
HapyLIeHNe YCTaHOBMEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHWs1 HEO0CTaTKOB TOBapa;

HEBO3MOXHOCTb MUCMOJ1Ib30BaHUA TOBapa B TeYeHMe KaXaoro roaa FapaHTI/II7IHOFO CpOKa B COBOKYMNHOCTHU bonee
4yeM TpuauaTb [OHen Bcneacreme HeOOHOKPAaTHOro yCTpaHeHUA ero pasfimdHbliX He4OCTaTKOB.

[lepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs NpaButenbctBoM Poccunckon ®egepaunm.
(n. 1 B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTOsILLEN cTaTbW, NPeabsBNsOTCS noTpebutenem npoaasuy nmnbo
YMNONTHOMOYEHHOW OpraHM3aummn Um yrnorHOMOYEHHOMY UHAMBMAYaNbHOMY NPeanpuHUMaTENHO.
(B pea. PepepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. NoTpebutens Bnpaee NpeabsBUTb TpeboOBaHUS, ykazaHHble B ab3alax BTOPOM M NSATOM MyHKTa 1 HacTosiLewn
cTaTby, M3rOTOBUTENIO, YNONTHOMOYEHHOW OpraHn3aumm Unn yrnorHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMmMaTento,
nMmnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BmecTo npeabaBneHust atux TpeboBannii NoTpebutens BnpaBe BO3BPaTUTL U3rOTOBUTENIO UM UMMNOPTEPY TOBap
HeHaanexalero kayectsa 1 notpeboBaTb BO3BpaTa yNra4yeHHow 3a HEFo CyMMb.
(B pea. PepepanbHoro gakoHa oT 25.10.2007 N 234-93)

4. YTpaTtun cuny. - ®egepanbHbinn 3akoH oT 25.10.2007 N 234-$3.

5. OTcyTCcTBME Y NOTPEBOMTENS KACCOBOrO UMM TOBApHOroO Yeka b0 MHOrO AOKYMEHTa, YOOCTOBEPSIOLWMX haKT U
YCIOBUS MOKYMKN TOBapa, He SIBMSIeTCA OCHOBaHMEM AJ1si OTKa3a B YAOBIIETBOPEHUN ero TpeGoBaHWIA.

MpopaBey, (M3roToBUTEMbL), YMONIHOMOYEHHAs! OpraHM3auus WM YMONTHOMOYEHHbLIA  NHAMBUAYANbHbIN
npeanpuHMmaTtens, umnopTep 006si3aHbl MPUHATL TOBap HeHaAnexallero kavectBa y noTpebutenss v B criyyae
Heo6X0aMMOCTM NPOBECTM MPOBEPKY KkayecTBa ToBapa. [MoTpebutenb BhnpaBe y4vacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pen. PenepanbHOro zakoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuvyMHax BO3HUKHOBEHUS HEOOCTATKOB TOoBapa MpoAasel, (M3roToBUTENb), YNONMHOMOYEHHAs
opraHu3aums UM ynorTHOMOYEHHBIN MHAMBUAYANbHbLI NpeanpuHMMaTens, UMNopTep 00s3aHbl NPOBECTU 3KCNEPTU3y
TOBapa 3a CBOW cyeT. OKcrnepTu3a ToBapa NPOBOAMTCS B CPOKM, YCTaHOBMEHHble cTaTbsiMu 20, 21 n 22 HacTosLWEro
3akoHa On1s yAOBMETBOPEHMS COOTBETCTBYIOLMX TpeboBaHu noTpebutens. Notpebutens Bnpase NpucyTCTBOBATL Npu
NpoBEeLEHNN SKCNEPTU3bI TOBApa U B Cryvae Hecornacusa ¢ ee pesynbTatamm OCnopuTb 3akNioYeHne Takom aKCnepTusbl
B cynebHoM nopsagke.

(B pea. PenepanbHoro zakoHa ot 25.10.2007 N 234-®3)

Ecnu B pesynbtate 9KcnepTusbl TOBapa YCTAHOBMEHO, YTO €ro HedoCTaTKM BO3HWKNM  BCrieacTeue
0bCTOATENBLCTB, 3@ KOTOpble He OTBeYaeT npogasel (M3roToBuTENb), NOTpebutens 06s3aH BO3MECTUTb MpOAaBLY
(n3roToBUTEMNID), YMOMHOMOYEHHON OpraHM3aumm unuM YNnonHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMaTEnto,
UMMNOPTEPY pacxodbl HAa NPOBEAEHME 3KCNEPTM3bl, @ TaKkKe CBA3aHHblE C ee NPOBeAEHVMEM pacxodbl HA XpaHeHue u
TpaHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHoro zakoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

6. [lNpopasel (M3roToBUTEMbL), YMNOMHOMOYEHHAs OpraHuM3auus WM  YNONHOMOYEHHbIM  WHAUBUAYANbHbINA
npegnpyHMMaTenb, UMNOPTEP OTBEYaeT 3a HeLOCTaTKM TOBapa, Ha KOTOPbIA He YCTAHOBIEH rapaHTUMHBIN CPOK, ecrnu

www.consultant.ru CrpaHvua 14 u3 33
HafeXXHaa npaBoBas noaAepXXkKa


consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34787E3DFE8CCE65451F20D75058FF61C3F8AF46733AC3810AEA352C963EA626257B4226BCC481EFFM5r8M
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34787E3DFE8CCE65451F20D75058FF61C3F8AF46733AC3810AEA352C963EA626257B4226BCC481EFFM5r8M
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34685EBDFEFC3E65451F20D75058FF61C3F8AF46733AC3A13A3A352C963EA626257B4226BCC481EFFM5r8M
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34685EBDFEFC3E65451F20D75058FF61C3F8AF46733AC3A13A3A352C963EA626257B4226BCC481EFFM5r8M
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EAD9EFC1BB5E59AB01770280A90B38C3F86633AC3811A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EAD9EFC1BB5E59AB01770280A90B38C3F86633AC3811A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEEC1BB5E59AB01770280A90B38C3F86633AC3217A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEEC1BB5E59AB01770280A90B38C3F86633AC3217A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEEC1BB5E59AB01770280A90B38C3F86633AC3216A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEEC1BB5E59AB01770280A90B38C3F86633AC3216A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EAD9EFC1BB5E59AB01770280A90B38C3F86633AC3915A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EAD9EFC1BB5E59AB01770280A90B38C3F86633AC3915A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EAD9EFC1BB5E59AB01770280A90B38C3F86633AC3914A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EAD9EFC1BB5E59AB01770280A90B38C3F86633AC3914A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EAD9EFC1BB5E59AB01770280A90B38C3F86633AC391AA0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EAD9EFC1BB5E59AB01770280A90B38C3F86633AC391AA0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEEC1BB5E59AB01770280A90B38C3F86633AC321BA0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEEC1BB5E59AB01770280A90B38C3F86633AC321BA0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EAD9EFC1BB5E59AB01770280A90B38C3F86633AC3E13A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EAD9EFC1BB5E59AB01770280A90B38C3F86633AC3E13A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEEC1BB5E59AB01770280A90B38C3F86633AC321BA0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEEC1BB5E59AB01770280A90B38C3F86633AC321BA0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEFC1BB5E59AB01770280A90B38C3F86633AC3C16A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEFC1BB5E59AB01770280A90B38C3F86633AC3C16A0FC57DC72B26D674EAA2374D04A1CMFrDM
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

noTpebuTens AOKaXeT, YTO OHU BO3HUKNW OO Nepefayn ToBapa noTpebuTento nunm no NpuunHam, BO3HMKLIMM O 3TOro
MOMEHTa.
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

B oTHOLWeHMN TOBapa, Ha KOTOPbIN YCTAaHOBMEH rapaHTUMHBIA CPOK, Npoaasel, (M3roToBUTENb), YNONMHOMOYEHHAas
opraHnsaumsi Ui yrnosTHOMOYEHHbIN MHOMBUAYANbHbBIA NpeanpuHMMaTenb, UMNOpPTEP OTBEYaET 3a HeAOoCTaTkM ToBapa,
€CNnN He JOoKaXeT, YTO OHW BO3HMKNKU MOCre nepegayn ToBapa notpeduTtento BCneacTBMe HapylleHus notpeburenem
npaBun UCNONb30BaHUS, XpPaHEHNs! UM TPAHCNOPTUPOBKN TOBapa, AENCTBUMA TPETbUX NUL, NN HENPEOAONMMON CUSbI.
(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)

(n. 6 BBegeH depeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JoctaBka kpynHorabapuTHOro ToBapa M ToBapa Becom Ooree nATM KAMOrpamMmoB AN PEMOHTA, YLEHKW,
3aMeHbl M (unn) BO3BpaT WX MNOTPEOMTENO OCYLLEeCTBAKTCA cunamM U 3a cyeT npogaBua (M3roToBuTENS,
YNOMHOMOYEHHOW OpraHnsaumm Unu ynonHOMOYEHHOIO MHAMBUAYaNbHOrO npeanpuHMMarens, nvnoprtepa). B cnyyae
HEWCMONHEHMA [aHHOM 00A3aHHOCTW, a Takke nNpu OTCYTCTBUM npodaBua (M3roToBUTENS, YNONHOMOYEHHOW
opraHu3aumMmM WnM YMNorTHOMOYEHHOIro MHOUBMAYanbHOro NpeanpuHMMatens, umnopTepa) B MeCTe HaxoXAeHus
notpedbutenss goctaBka M (UnM) BO3BpaT yKasaHHbIX TOBApPOB MOTYT OCYLLECTBNSATbCA noTpebutenem. pu aToM
npoaaseL, (M3roToBMTESb, YNOSIHOMOYEHHAS OpraHn3aums UM ynoHOMOYEHHbIV MHONBMAYaNbHBIN NpeanpuHUMaTerb,
umnopTtep) 06s3aH BO3MECTUTb MOTpebuTenio pacxofbl, CBA3aHHble C AOCTABKOW W (MNM) BO3BPATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 19. Cpoku npeabABNEeHNA NoTpebutenem TpeboBaHUA B OTHOLIEHMUN HEAOCTAaTKOB TOBapa

1. MNoTpebutens BnpaBe npeabsABUTL NPedycMOTpeHHble cTatber 18 HacToswero 3akoHa TpebosaHus K
npogasuy  (M3roTOBMTENO,  YNOMHOMOYEHHOW  OpraHuM3auMM  UNU  YNOSTHOMOYEHHOMY  MHOUBMAYarbHOMY
npegnpuHMmarento, MMNopTepy) B OTHOLLEHWN HEAOCTATKOB TOBapa, €CN OHW OOHapyXeHbl B Te4YeHne rapaHTUAHOro
CpOKa Wnm cpoka rogHoCTy.

(B pea. PepepanbHoro zakoHa ot 21.12.2004 N 171-93)

B oTHOLWEHMN TOBApOB, Ha KOTOPble rapaHTUNHbIE CPOKU UMW CPOKU FOAHOCTU HE YCTaHOBMEHbI, NOTpebutens
BNpaBe npeabsiBUTb YyKasaHHble TpeboBaHMA, ecnu HegoCTaTkM TOBapoB OOHapyXeHbl B pa3yMHbIA CPOK, HO B
npegenax AByX NeT CO OHA nepegayn ux notpebutento, ecny 6onee AnuTenbHble CPOKN HE YCTAHOBMEHbl 3aKOHOM WMK
A0roBOPOM.

(n. 1 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

2. FapaHTWIHBIA CPOK TOBapa, a Takke CPOK ero cnybbl UCUNCNSETCA CO AHS nepedayn ToBapa notpebutento,
€CInu NHOEe He NpeaycMOoTPeHo foroBopoM. Ecnu aeHb nepefayn yCTaHOBUTbL HEBO3MOXHO, 3T CPOKM UCHUCTISIIOTCS CO
OHS U3roTOBEHMS TOBapa.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ona cesoHHbIX ToBapoB (00yBW, ofexAabl W MPOYMX) 3TU CPOKM WCUUCHSAIOTCS C MOMEHTa HacTymnneHus
COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMieHWsi KOTOPOro onpenensieTcss COOTBETCTBEHHO cybbektamu Poccuiickoit
denepaummn ncxoasa U3 KMMMaTUYECKMX YCIOBMIN MecTa HaxoxXaeHns notpedutenei.

Mpu npopaxe ToBapoB No obpasuam, No Mo4vTe, a Takke B Cry4vasx, ecnvM MOMEHT 3ak/toYeHus Joroeopa
Kynnun-npoaaxuv U1 MOMEHT nepefadu ToBapa noTpebuTento He COBMagaloT, 3TM CPOKU UCHUCHAIOTCA CO AHS AOCTaBKM
ToBapa noTpebutento. Ecnv notpebutenb NULLIEH BO3MOXHOCTU MCMONb30BaTb TOBAp BCNeACTBME OOCTOATENbLCTB,
3aBMCALLMX OT NpodaBua (B 4aCTHOCTW, TOBAp HyXXAaeTcs B crneunanbHOW YyCTaHOBKE, NMOAKMIYEHUN U cbopke, B HEM
UMETCs HegocTaTku), rapaHTUMHBLIA CPOK He TeyeT A0 yCTpaHeHWs NpoAaBLOM Takux obctosTenbcTB. Ecnv geHb
[OCTaBKW, YCTaHOBKW, MOOKMOYEHMs, COOpKM ToBapa, YCTPaHeHuUs 3aBUCALLMX OT npogaBua OOCTOATENbLCTB,
BCNEeACTBME KOTOPLIX NOTpPebutenb He MOXET MCMOMb30BaTb TOBap MO Has3HaYeHWto, onpeaerniTb HEBO3MOXHO, 3TU
CPOKMN UCHNCAAIOTCA CO AHS 3aKMHOYEHMs1 LOroBopa Kynmu-npoaaxu.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

AB3au ucknoyeH. - degepanbHbli 3akoH ot 17.12.1999 N 212-93.

CpOK rogHOCTM TOBapa onpeperndeTcda nepumogom, uncHucndembliM CO OHA U3roTOBJIEHUA TOBapa, B Te4YeHue
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

KOTOPOTrO OH MPUroZEH K UCTONb30BaHWI0, UMM OATOW, A0 HACTYMIIEHNS KOTOPOW TOBap NPUIoAeH K UCMOMb30BaHUIO.

MpoaomkNTeNbHOCTL CPoOKa rOAHOCTM TOBapa [AOfkKHA COOTBETCTBOBaTb 00s3aTenbHbIM TpeboBaHUAM K
GesonacHocTu ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuIHbIE CPOKM MOTYT YCTaHaBNUBATLCA HA KOMMMEKTYOLWME M3Oenus U COCTaBHble 4YacTM OCHOBHOTO
ToBapa. [[apaHTuIiHbIE CPOKM Ha KOMMMEKTYIOLNE U3LOENUs N COCTaBHbIe YaCcTU UCHUCTISIIOTCSA B TOM Xe Nopsiake, yYTto u
rapaHTUIHbLIN CPOK HAa OCHOBHOW ToBap.

FapaHTvuhHue CPpOKM Ha KoMnnekrtywwmne unsgenna U CcoCTaBHble YacTh ToBapa CYUTAKOTCA pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3genue, ecnn MHOe He YCTaHOBMEeHO [foroBopoM. B crniyyae, ecnu Ha
KOMMMEeKTyloLlee M3genne M COCTaBHYK 4acTb TOBapa B [OrMOBOPE YCTAHOBIMEH rapaHTUMAHbLIA CPOK MEHbLUEN
NPOAOIKUTENBHOCTU, YEM rapaHTUHbIA CPOK Ha OCHOBHOE M3fenuve, noTpebuTens BnpaBe npeabsiBuTb TpeboBaHus,
CBsi3aHHble C HeAOCTaTKaMW KOMMMEKTYIOLEro U3aenusi U COCTaBHOW YacTy ToBapa, Npu UxX 0BHapyXeHUn B TedeHune
rapaHTUAHOrO Cpoka Ha OCHOBHOE M3AEeNne, ecriv MHOE He NPEAYCMOTPEHO AOrOBOPOM.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnv Ha KoMmnnekTylollee uv3denve YCTaHOBIEH rapaHTUiHLIM CpoK Gonbluel MPOAOIHKUTENBHOCTH, YeEM
rapaHTUHBLIA CPOK Ha OCHOBHOW TOBap, NOTpebWTenb BrpaBe MpeabsBUTb TPeGoBaHWA B OTHOLLEHUM HeOOoCTaTKOB
TOBapa Mnpu yCroBuM, YTO HEAOCTATKN KOMMMEKTYIOLLEro U3aenus obHapyXeHbl B TEYEHNe rapaHTUMHOIO CpoKa Ha 3To
nsgenue, He3aBUCUMO OT UCTEYEHNA rapaHTUIHONO CPoKa Ha OCHOBHOW ToBap.

4. Cpoku, yKaszaHHble B HacTosllel cTaTbe, AOBOAATCS A0 CBeAeHusl noTpebutens B MHdoOpmauun o ToBape,
npenocTaBnAeMoi NoTpebuTento B COOTBETCTBUM co cTaTbel 10 HacToslero 3akoHa.

5. B cnyyasix, korga npegycMOTPEHHbI [OrOBOPOM rapaHTUMHBLIA CPOK COCTaBnsieT MeHee [AOBYX neT U
HeLoCTaTkM ToBapa OOHapyxeHbl MoTpebuTenem Mo UCTEYEHUW rapaHTUMHOIO Cpoka, HO B Mpefenax AByX IerT,
noTpebutens BNpase NpeabsBUTb NpoAasLy (M3roToBUTENio) TpeboBaHWs, NPeayCMOTPeHHble cTaTben 18 HacToswero
3akoHa, ecnu JoKaXeT, YTO HegocTaTKM ToBapa BO3HMKIM OO €ro nepegayn notpebuTtento unm Mo npuyvHam,
BO3HMKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-93)

6. B cny4yae BbISIBIEHNST CYLLIECTBEHHbIX HEAOCTATKOB TOBapa NoTpebutenb BrnpaBe NpeabsBUTb M3rOTOBUTENHO
(YyMONTHOMOYEHHON OpraHM3aumMM WAM  YNOSTHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMartento, MMNopTepy)
TpeboBaHMe 0 6e3B03ME3OHOM YCTPAHEHUUN TaKUX HEAOCTATKOB, ECIIN JOKAXET, YTO OHM BO3HWUKIM A0 Nepefayn ToBapa
noTpeduTento N No NpuYMHam, BO3HMKLLUMM OO0 3TOM0 MOMEHTA. YKa3aHHoe TpeboBaHne MOXET OblTb NpeabsBreHo,
€Ccnn HefoCTaTKM ToBapa OOHapyXeHbl MO MCTeYeHUU OBYX NeT CO AHA nepedayun Toapa noTpebutento, B TeyeHue
YCTaHOBIEHHOrO Ha TOBap CpoKa CNyObl Unu B TEYEHME AECATU NET CO OHS Nepedayn ToBapa NnoTpedbuTento B crnyyvae
HeyCTaHOBIMEHUS cpoka cnyx6bl. Ecnn ykasaHHoe TpeboBaHWE He yOOBMETBOPEHO B TeYeHue OBafuaTu OHEW CO OHSA
€ero npeabsaBneHus notTpeduTenem nnm obHapyXeHHbIN UM HEAOCTATOK TOBapa ABMASETCA HEYCTpaHMMbIM, NoTpebuternb
no cBoemy BbiIOOpYy BMnpaBe NpPeabsBUTb WU3rOTOBUTENMO (YMOMHOMOYEHHOW OpraHuM3auun unmM yrnosiHOMOYEHHOMY
MHOVBMAYanbHOMY nNpeanpuHUMaTento, UMMNopTepY) WHble MpPeayCMOTPeHHble NyHKTOM 3 cTtaTbu 18 HacTosiwero
3akoHa TpeboBaHMa MM BO3BPaATUTb TOBAp M3roTOBUTEMO (YNOMHOMOYEHHOW OpraHvM3auun unmM ynosiHOMOYEHHOMY
WMHOMBUAYanbHOMY NpeanpuHMMaTento, MMNopTepy) 1 noTpeboBaTb BO3BpaTa yniavyeHHoN OEHEXHOW CYMMbI.

(n. 6 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAoOCTAaTKOB ToBapa W3rotoButenem (npogaBLOM, YNOJIHOMOYEHHOM
opraHusauuven Mnm ynosiHoMo4eHHbIM UHAUBUAYaNbHbIM NpeanpMHUMaTesnieM, MMNOpPTepPomMm)
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

1. Ecnun cpok ycTpaHeHusi He[oCcTaTKOB ToBapa He onpedeneH B NMCbMEHHOW hopMe cornalleHneM CTOPOH, 3Ty
HefoCTaTKM [AOSKHbl  ObITb  yCTpaHeHbl wusrotoBuTenemMm (MPoAaBLOM, YMONHOMOYEHHOW OpraHusauven wnm
YMNONIHOMOYEHHBbIM UHAMBMAYaNbHBIM NpeanpuHuMaTenem, UMNOpPTEpPOM) He3aMeaNTeNbHO, TO eCTb B MUHUMATbHbIV
CPOK, OOBEKTMBHO HEOOXOAMMBIN AMs UX YCTPaHeHWs C y4eToMm O0OblHO npumeHsiemoro cnocoba. Cpok ycTpaHeHus
HeJoCTaTKOB TOBapa, onpeaensiembii B MMCbMEHHON hopMe cornalleHneM CTOPOH, He MOXET NpeBbIWaTbh COPOK NATb
OHen.
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B cnyyae, ecnv Bo Bpemsi yCTpaHEHWUs1 HEAOCTATKOB TOBapa CTaHET OYEBMAHBLIM, YTO OHM He ByayT yCTpaHeHbl B
OonpefeneHHbI cornalleHMemM CTOPOH CPOK, CTOPOHbI MOMyT 3aKkfnio4YuMTb COrfnalleHNMe O HOBOM CpPOKe YCTpaHeHus
HeOOoCTaTKoB, ToOBapa. |-|pl/l 9TOM OTCyTCTBUE HGOﬁXO,EI,I/IMbIX ana yctpaHeHuAa HeOOoCTaTKOB ToBapa 3anacHbIX yacTen
(netanen, maTepuanoB), obopydoBaHWst WM MNOAOGHbIE MPUYMHBI He SIBMSIIOTCS OCHOBaHMEM AN 3aKMYeHUs
COrnalleHns 0 TakoM HOBOM CpPOKe M He OcBOGOXAaltT OT OTBETCTBEHHOCTWU 3a HapyLUEHWE Cpoka, onpeaeneHHOro
cornalweHneM CTOPOH NepBoHaYarsbHo.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHUM TOBapOB AJMTENbLHOMO MNONb30BaHUSA W3roTOBUTEmNb, NpoAaBel, NMbOo  yNoNHOMOYEeHHas
opraHm3aums Unu ynonHOMOYEHHbIA MHOVBUAYaNbHBIN NpeanpuHMMaTens 06s3aHbl Npu NpeabsBieHnn noTpedutenem
yKkasaHHoro TpeboBaHus B TPEXAHEBHbIV CPOK ©6€3B03ME3HO NPefoCTaBUTb NOTPEOUTENID Ha Nepuog peMoHTa ToBap
ONUTENBHOrO MONb30BaHUA, obnagawwmi 3TUMKU XE€ OCHOBHbIMW MOTPeOMTENbCKUMKU CBOWCTBamMu, obecneyns
OOCTaBKy 3a cBOWM c4yeT. [lepeyeHb TOBapoB AMNWUTENbHOMO MOMb30BaHWS, Ha KOTOpble yka3aHHoe TpeboBaHue He
pacnpocTpaHseTcs, yctaHasnmBaeTtcd [Npasutensctesom Poccuickon deaepaumm.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

3. B cnyyae ycTpaHeHna HegoCTaTKoB TOBapa rapaHTUiHbLIM CPOK HAa HEro NpoasieBaeTcs Ha nepuon, B TeveHne
KOTOPOro ToBap He UCNomnb30Barncs. YkasaHHbIN Neprmog ncumcnseTcs co aHsa obpalleHus notpebutens ¢ TpebosaHnem
06 ycTpaHeHMM HeJOCTaTKOB TOBapa A0 AHS Bbl4ayM ero no OKOHYaHuu pemoHTa. [pu Bblgaye ToBapa U3roToBUTENb
(NnpogaBel, yrnorHOMOYEHHasi opraHu3auusa Unu ynonHOMOYEHHbIM MHAMBUAYamNbHLIM NpeanpuHMMaTrenb, MMnopTep)
00s13aH npegocTaBUTb B MUCbMEHHOW chopme noTpebutento MHgopmauuo o gate obpalleHuss noTpedbutens ¢
TpeboBaHnem 06 ycTpaHeHMn obHapyXeHHbIX UM HeJOoCTaTKOB ToBapa, O AaTe nepejayun ToBapa notpebutenem ans
yCTpaHeHns HeJoCTaTKOB ToBapa, O AaTe YCTpaHeHMsl HeJOCTaTKOB ToBapa C UX onncaHuem, o6 MCMonb30BaHHbIX
3anacHbIX 4acTax (getansix, maTepuanax) M O [aTe Bbldauu ToBapa MOTPEOUTENO MO OKOHYaHWWU YyCTpaHEeHUs
HeJoCTaTKOB TOBapa.

(B pea. PenepanbHoro zakoHa ot 25.10.2007 N 234-®3)

4. MNpwu ycTpaHeHUn HegoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLErO M3OenNns UM COCTaBHOMW YacTy
OCHOBHOFO WM34enusl, Ha KOTOpble YCTaHOBMEHbl FapaHTUNHbLIE CPOKM, Ha HOBble KOMMMEKTyllee W3genve unm
COCTaBHYK 4acTb OCHOBHOIO WM3Aenusi yCTaHaBNMBAETCH rapaHTUMHBLIA CPOK TOWM K& MPOOOSIKUTENbHOCTM, YTO U Ha
3aMEeHeHHbIE KOMMIEKTYIOLLEE M3OEeNNe WM COCTaBHYI 4acTb OCHOBHOIO W3Aenusi, ecrim MHOe He NpedycMOTPEeHO
[IOrOBOPOM, U rapaHTUIHbINA CPOK MCUYNCNSAETCS CO AHS Bblaayu NoTpebuTento 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pen. PepepanbHoro gakoHa ot 17.12.1999 N 212-93)

Crtatbs 21. 3aMeHa TOBapa HeHaanexalero Kayecraea

1. B cnyyae oGHapyxeHus noTpebutenem HeaoCTaTKOB TOBapa W npeabsiBreHus TpeGoBaHUsi O ero 3ameHe
npodaseLl (M3roToBUTENb, YNONHOMOYEHHAs OpraH13aLUus U YNorHOMOYEHHbIN MHAMBMAYaNbHbIN NpeanpuHuMaTenb,
uMnopTep) obsi3aH 3aMEHUTb TaKOW TOBap B TEYEHME CeMWU OHEW CO AHS NpedbsBreHusl ykaszaHHoro TpeboBaHus
noTpebutenem, a npu HeobXoOAMMOCTM [OMOSIHUTENIbHON TMPOBEPKM KayecTBa Takoro ToBapa MPOAABLIOM
(M3roToBUTENEM, YMONHOMOYEHHOW OpraHu3auuein Unu YNorIHOMOYEHHbIM WHAMBMAYANbHLIM NpeanpuHUMaTenem,
UMNOPTEPOM) - B TEYEHWE ABaALATU AHEN CO OHA NpeabsiBlIeHNs ykazaHHOro TpeboBaHusl.

Ecnv y npogaBua (M3roTOBUTENS, YMOMHOMOYEHHOW OpraHv3auMyM Unv YrorHOMOYEHHOro WHAOMBMAYarbHOro
npeanpuHMMaTens, UMNopTepa) B MOMEHT NpeAbsiBlieHns TPeGoBaHNA OTCYyTCTBYeT HEOOXOAMMBIN AN 3aMeHbl ToBap,
3aMeHa JomkHa BbiTh MpoBeAeHa B TeYeHNe MecsLia Co OHA NPeabaABNeHns Takoro TpeGoBaHus.

B paiioHax KpaiiHero CeBepa 1 NpupaBHeHHbIX K HUM MECTHOCTSIX TpeboBaHWe noTpebuTens o 3ameHe ToBapa
NoaSIEXUT YOOBIIETBOPEHMUIO MO €ro 3asiBIIEHNI0 B CPOK, HeOBXoAMMbIN ANsl OMepedHON OOCTaBKM COOTBETCTBYIOLLErO
ToBapa B 3TW paioHbl, B Clly4yae OTCYTCTBMS Yy npodaBua (M3roTOBWUTENS, YMONHOMOYEHHOW OpraHu3aumm Wnm
YNOMHOMOYEHHOTO MHAMBUAYaNbHOro npeanpuHuMartens, uMmnopTtepa) HeoGXoaMMoro Ana 3ameHbl ToBapa Ha AeHb
npeabsaBneHns ykasaHHoro TpeGosaHus.

Ecnu aons 3ameHbl ToBapa TpebyeTcs 6onee cemu gHew, no TpeboBaHuo NoTpebuTens npogasel, (M3roToBUTENb
nMbo YMNonMHOMOYEHHas opraHM3auus UM YNoSIHOMOYEHHbIN WUHAMBMAYANbHLIA NpeanpuHMMaTenb) B TEYEHWE TPEX
OHen co OHSA npeabsBrneHust TpeboBaHMa O 3ameHe ToBapa 06s13aH 6e3BO3Me3aHO NpefocTaBuTb NoTpedbutento Bo
BpemMeHHOe Nosnb3oBaHME Ha nepuno 3amMeHbl ToBap ANUTENIbHOro nosb3oBaHUA, o6na,qa+ou.w||7| 3TUMUN Xe OCHOBHbIMU
noTpebuTenbLckMMM CBOWCTBaMK, obecrneymB ero ocTaBKy 3a CBOM CYET. OTO MpaBMIIO HE PacnpoCTpaHseTcss Ha
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
(pep. ot 18.07.2019) : 27.01.2020
"O 3awmTe npas notpebutenen” pea coxpanenn: 270%

TOBapbl, DepeveHb KOTOPbIX onpeaenseTcs B COOTBETCTBUM C NyHKTOM 2 ctaTbu 20 HacToswwero 3akoHa.
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero Ka4ecTBa [OMKeH OblTb 3aMEHeH Ha HOBLIM TOBap, TO eCTb Ha TOBap, He ObIBLUMIA B
ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHLIN CPOK MCYUCTIAIETCS 3aHOBO CO AHSA Nepefayun ToBapa notpebuternto.

CrtaTbs 22. CpoKM YAOBNETBOPEHUA OTAENbHbIX TPeGoBaHUI NoTpebuTens
(B pea. PepgepanbHoro gakoHa ot 21.12.2004 N 171-93)

TpeboBaHus noTpebuTens o copasmMepHOM YMEHbLUEHWUM MOKYMHOW LieHbl TOBapa, BO3MELLUEHWM pacXofoB Ha
ucnpaeneHve HeJoCTaTKOB TOBapa noTpebutenem unm TpeTbUM NMUOM, BO3BpaTe ynnadeHHoW 3a ToBap AEHEXHOW
CyMMbl, a Takke TpeboBaHue O BO3MeLLeHUWM YyObITKOB, MPUYMHEHHbIX NOTPebUTEnto BCNeacTBME Mpodaxu ToBapa
HeHagnexawlero kadectBa nunbo npenocTaBneHWs HeHaanexalwlei wuHgopmauum o0 ToBape, noanexar
YAOBNETBOPEHNIO  NpOAaBLOM  (M3rOoTOBMTENEM,  YMOSIHOMOYEHHOW  OpraHu3aumenn unM  YNorHOMOYEHHbIM
WHOMBMAYanbHbIM  NpeanpuHMMaTteneM, UMMIOPTEPOM) B TeYeHUe [ecATM [OHeW CO  OHS  NpeabsBreHus
COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PegepanbHoro gakoHa oT 25.10.2007 N 234-93)

Ctatbs 23. OTBeTCTBEHHOCTb MNpoAaBua (M3roToBUTENs, YMNONMHOMOYEHHOW OpraHusauMm unm
YNONIHOMOUYEHHOr0  MHAUBUAYaANbLHOrO MNpeAnpuMHUMaTensi, WUMNopTepa) 3a MNPOCPOYKY BbIMOSHEHUSA
Tpeb6oBaHMN NoTpedbuTens
(B pen. PenepanbHOro zakoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHvne npenycMmoTpeHHbiX cTaTbsmu 20, 21 u 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HEBbLIMONHEHVE (3a4epPXKy BbINOMHEHUs1) TpeboBaHMsA NoTpebuTens o NpedocTaBleHMU emy Ha Mepuod PeMOHTa
(3ameHbl) aHanorM4yHoro ToBapa npogaBel (M3roTOBWUTESNb, YMOIHOMOYEHHAs OpPraHM3auus UM YNoSIHOMOYEHHbIV
WHOVMBUAYanbHbIV NpegnpvHuMaTtenb, MMNopTep), AOMYCTMBLUMA Takue HapylleHus, ynradvBaeT noTpebuTento 3a
KaXXabl AeHb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3mepe OOHOro NpoLeHTa LeHbl ToBapa.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

Llena ToBapa onpepgensieTcsi, MCXOAs M3 €ro LeHbl, CyllecTBOBaBLUE B TOM MeCTe, B KOTOpoM TpeboBaHue
notpebutenst 4omMkHO GbiNo ObiTb yAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOTHOMOYEHHOW OpraHM3aumen unm
YNOSTHOMOYEHHBbIM UHAUBMAYANbHBIM MpeanpuHUMaTeneM, MMMNopTepoMm), B AeHb OOOPOBOMBHOIO yAOBMNETBOPEHUS
Takoro TpeboBaHus Unn B AeHb BbIHECEHUA CyneBHOro pellenns, ecnn TpeboBaHne 4OOPOBONBHO YAOBMETBOPEHO HE
Obino.

(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)

2. B cny4ae HeBbinonHeHus TpebosaHui noTpebutens B CPOKM, NpegyCMOTpeHHble ctaTbamu 20 - 22
HacToswero 3akoHa, notpebutenb BnpaBe NO CBOeMy BbIGOpY NpeabsBUTb WUHble TpeboBaHWs, YCTaHOBMEHHbIe
ctaTben 18 HacToswero 3akoHa.

Cratba 23.1. NocneacTBuA HapylieHMsi NPOAaBLIOM CpoKa nepepayn npensBapvuTeribHO OMIaYeHHOro
ToBapa norpeburtento
(BBepeHa depepanbHbIM 3akoHoM OT 25.10.2007 N 234-93)

1. ,D,orosop Kynnn-npogaxu, I'IpeJJ,yCManI/IBaPOLIJ,I/IIZ 00s13aHHOCTb n0Tpe6|/1Ten$| npegBapuTesibHO onnaTtuTb TOBap,
LOOJKEeH cogepxaTtb yCcrnoBue 0 Cpoke nepenayum toesapa n0Tpe6|/|Temo.

2. B cnyyae, ecnu npopaBel, MOMYyYMBLUMA CYMMY MpeaBapuTENbHOW onnaTbl B ONpeaerieHHOM [OroBOpoM
Kynnu-npogaxu pasMepe, He UCMONHWMN obs3aHHOCTE MO nepedade ToBapa NOTPebUTento B YCTAHOBIEHHbIA TakuM
[LOrOBOPOM CPOK, NOTpebuTens no cBoemy BbIGOpy BripaBe notpeboBaTh:

nepefayum onnavyeHHoro ToBapa B yCTaHOBMEHHbIN UM HOBbI CPOK;

BO3BpaTa CyMMbl npe,u,BapMTeanoﬁ onnaTtbl TOBapa, He nepegaHHoro npoaaBLIOM.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

Mpu atom noTpebutens BnpaBe MNOTpebOBaTb Takke TOMHOTO BO3MELLEHUST YObITKOB, MPUYMHEHHBIX €My
BCMEACTBME HapYLUEHUA YCTAHOBIEHHOMO JOrOBOPOM KyMMU-NMPOAasky Cpoka nepeaayun npeasaputensHo onfavyeHHoro
ToBapa.

3. B cnyyae HapylieHuss yCTaAHOBIIEHHOTO [OrOBOPOM KyMnuU-Mpodaxu cpoka nepegayv npeasapuTeribHO
onrayeHHoro ToBapa MOTpebuTento npofasel yniayuMBaeT eMy 3a Kaxabld OeHb NMPOCPOYKM HEeYCTOMKYy (neHu) B
pasmepe NonoBUHbI MPOLIEHTa CyMMbl NpeaBapuTenbHON onnaThl ToBapa.

HeycToiika (neHu) B3biCKMBaETCSA CO [HSA, KOrda Nno [OoroBopy Kynnu-npogaxv nepedada ToBapa notpebutento
JormkHa Obina OblTb OCyLLecTBIEHa, 4O AHSA Nepedayn ToBapa noTpebuTento unm 4o AHS YAOBreTBOpeHus TpeboBaHus
noTpebuTens o Bo3BpaTe emy npeaBapuTesibHO YNavyeHHON UM CyMMbl.

CyMMma B3bICKaHHOW MOTpe6uTenemM HeycToMKM (MeHW) He MOXET MpeBbillaTb CYMMYy NpeaBapuTenbHOM onnaThbl
ToBapa.

4. TpeboBaHns noTpebutensd o Bo3BpaTe ynnavyeHHOW 3a TOBap CYyMMbl M O MOSIHOM BO3MeELLEHUM YObITKOB
noanexaT YOOBNETBOPEHUIO MPOAaBLUOM B Te4YeHue [ecATM [AHEeNW CO AHA NpeabsBreHWs COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHMa NOTpebuTENs, YCTAHOBIEHHbIE MYHKTOM 2 HACTOSLLEN CTaTbW, He noanexaT yOooBNEeTBOPEHUIO,
ecnv npogasel, AOoKaxeT, YTO HapylleHWe CPOKOB nepegadn noTpebuTtento npeaBapuTeNnbHO ONMavyeHHoro Toapa
npousoLwuno ecrneancrtene Henpeop,onmmoﬁ CuUInbl NN NO BUHE I'IOTpe6VITeJ'IF|.

Cratba 24. PacueTtbl € n0Tpe6MTeneM B cny4ae I'IpVIOGpETeHVIiI UM TOBaApa HeHaanexaiwero Kadyecrea

1. MNpwn 3ameHe ToBapa HeHaAeXallero KayecTsa Ha TOBap 3TOM e MapKku (3TUX XXe Mogenu u (unun) apTukyna)
nepepacyeT LieHbl ToBapa He NPOoM3BOAUTCS.
(B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

2. Mpu 3amMeHe ToBapa HeHaAsleXallero kayecTBa Ha TakoW ke ToBap APYroh Mapku (Mogenu, apTukyna) B
cryyae, ecnv LieHa ToBapa, MOoAneXallero 3aMeHe, HWXe LeHbl ToBapa, NPefoCTaBMEHHOrO B3aMeH, noTpebutens
OOMKeH OONnatuTb pasHuly B LieHax; B Cnyvae, ecrnv LeHa ToBapa, NoAanexallero 3ameHe, Bbllle LieHbl ToBapa,
NpefoCTaBlEHHOrO B3aMeH, pasHuua B LieHax BbinnadnBaeTcs notpebutento. LleHa ToBapa, nognexailero 3ameHe,
ONnpefensieTcss Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHWe NoTpebuTenst He yAOBMETBOPEHO NPOAABLOM, LieHa
3aMeHSIEMOro ToBapa U LieHa nepegaBaeMoro B3aMeH ToBapa ONpeaensitoTcs Ha MOMEHT BbIHECEHMS CYAOM peLueHus]
0 3aMeHe ToBapa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

3. B cnyyae npegbsiBneHns notpebutenem TpeboBaHNsi 0 cCOpa3MepHOM YMEHbLLEHUM NMOKYMNHOW LieHbl TOBapa B
pac4yeT NpuMHMMaeTCs LieHa ToBapa Ha MOMEHT MpeabsaBneHust notpebutenem TpeboBaHusa 06 yLeHKe Unu, ecrnvm oHo
[06POBONBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWSI CY[IOM PELUEHWUS O COPa3MEpPHOM YMEHbLUEHUW MOKYMHOM
LieHbI.

(n. 3 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

4. Tpu BO3BpaTe TOBapa HeHaanexallero kavectBa noTpebutenb BnpaBe TpeboBaTb BO3MELLEHUS pa3HUUpb
MeXay LeHOW ToBapa, YCTaHOBMEHHOW AOrOBOPOM, M LIEHOW COOTBETCTBYIOLLEro TOBapa Ha MOMEHT A06pPOBONbHOroO
yAOBMNETBOPEHNs Takoro TpebosaHusa nnu, ecnn TpeboeaHne 4OGPOBOMBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS
CYAOM peLUeHus.

(n. 4 BBegeH PegepanbHbIM 3akoHoM oT 17.12.1999 N 212-93, B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHajrexallero kavecTtsa, NpoAaHHOro B KpeauT, notpebuTento Bo3BpallaeTcs
ynnayeHHas 3a ToBap AEHeXHas CyMma B pa3mepe MoralleHHOro KO AHI0 BO3BpaTa yKa3aHHOro toBapa kpeauTa, a
Takke BO3MellaeTcs nnaTa 3a npefocTaBneHne Kpeaura.

(n. 5 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexalwlero KayecrtBa, npuobpeTeHHOro noTpebutenem 3a cyeT
noTpedbuTenbLCcKoro kpeaguta (3avma), npoaasel, 06s3aH BO3BpaTUTb NOTPEOUTENO YNNayeHHyo 3a ToBap OEHEXHYH
CYMMy, a TaKke BO3MECTUTb yMnnavyeHHble noTpebutenem nNpoLeHTbl N MHblE MNaTeXu No AOroBopy NOTPeOUTENbLCKOro
KpeauTa (3arima).
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"O 3awwuTe npas noTpebutenei

(n. 6 BBegeH depeparnbHbiM 3akoHOM oT 21.12.2013 N 363-93)
Cratbs 25. [IpaBo noTpebuTens Ha O6MeH ToBapa HagJeXxalero kKayecraa

1. MNoTpebutens BnNpaBe OBMEHATb HENPOAOBOMBLCTBEHHLIM TOBap HaAmnexallero kadectBa Ha aHanornyHbin
TOBap y npojaBsua, Yy KOTOPOro 3TOT ToBap Obin nNpuobpeTeH, ecnu ykasaHHbIi ToBap He nogowen no dopme,
rabaputam, chacoHy, pacuseTke, pa3Mepy Ui KOMNAeKTauum.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

rlOTpe6VITeJ'Ib nMmeeT npaBo Ha obmeH HenpoaoBOJIbCTBEHHOINO TOBapa HaaneXawero KadecrtBa B Te4deHue
YyeTblipHaguaTun OHen, He cumTast AHA ero MOKYMKWN.

O6meH HenpoaoBONBCTBEHHOMO TOBapa Hagnexallero Kayectsa NpoBOAMTCS, €CNN yKa3aHHbIN ToBap He Obin B
ynoTpebneHun, coxpaHeHbl ero ToBapHbI Bud, notpebutensckMe cBonCTBa, NNOMOLI, habpuyHbie ApMbIkK, a Takke
UMeeTCs TOBapHbIN YeK WMM KaccoBbIM Yek Nnbo MHOW noaTBepXOalLWwuii onnaTy yKasaHHOro ToBapa AOKYMEHT.
OTcyTCcTBME Yy NOTpebMTENs TOBApHOrO Yeka MM KaccoBOoro yeka nubo MHOro MmoATBepXaaloLlero onnaTy ToBapa
AOKyMEHTa He Nn1LIaeT ero BO3MOXHOCTM CCbINaTbCa Ha CBMAETENbCKNE NoKa3aHus.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[NepeyeHb TOBApOB, HE Noanexalimx obmMeHy No OCHOBaHUAM, YKa3aHHbIM B HACTOsILLEN CTaTbe, yTBEpXAaeTca
MpaButensctesoM Poccuickon denepaumn.

2. B cny4ae, ecnu aHanorn4Hbl ToBap OTCYTCTBYET B NMpoAdaxe Ha AeHb obpalleHus noTpebutens K npogasuy,
notpebutens BnNpaBe OTKasaTbCs OT MCMOSMIHEHMS OroBOpa Kynnu-npogaxu u notpeboBaTb Bo3BpaTta ynnavyeHHon 3a
yKa3aHHbIi TOBap [AEHeXHOW cyMMmbl. TpeboBaHwe noTtpebutens O BO3BpaTe YNMNayeHHOW 3a YyKasdaHHbIA ToBap
OEHEXHOW CyMMbI MNOANEXNUT YAOBNETBOPEHUIO B TEYEHNE TPEX AHEN CO OHS BO3BpaTa ykasaHHOro Tosapa.

Mo cornawennio noTpebuTtens ¢ npogaBLOM OOMEH ToBapa MOXeT ObiTb MpeayCMOTPEH NpW MOCTYMNEHWM
aHanorm4yHoro ToBapa B npogaxy. [lpogaBel 00s3aH HesdamennuTenbHO COOOWWUTL MOTPebuTento O NOCTynieHun
aHanorM4yHoro ToBapa B NPOLAXY.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crartbs 26. YTpaTuna cuny. - ®PeaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbsa 26.1. IMCTaHUMOHHLIN CNOCO6 NpoaaXu ToBapa
(BBegeHa PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [oroBop PO3HWYHOW KyNMu-MPOAaXKM MOXEeT ObITb 3aKM4eH Ha OCHOBaHWM O3HaKoMNeHusa notpebutens c
npeasiokeHHbIM NPOoAaBLOM ONWcaHMeM ToBapa MOCPEeACTBOM KaTanoroB, NpPOCNEKToB, OyknetoB, (POTOCHUMKOB,
CpeacTB CBSA3N (TENEBU3MOHHOW, MOYTOBOMW, PAAMOCBA3N W APYIMX) WMAN UHBIMW WCKMHOYaLWMMM BO3MOXHOCTb
HenocpeACTBEHHOro O3HAKOMIeHWss noTpebutenda ¢ ToBapoM nNn6o obpasuom ToBapa NpW 3akMYEHUW Takoro
Aorosopa (AMcTaHUMOHHbINM cnocob npodaxu ToBapa) cnocobamu.

(B pea. PenepanbHoro zakoHa ot 25.10.2007 N 234-®3)

2. lpopaBuoOM [0 3aKMYeHus [oroeBopa A[ofkHa ObiTb npegocTaBneHa noTpebutento uHdopmaums 06
OCHOBHbIX NOTpPebuTenbCKMX CBOWCTBax ToBapa, 06 agpece (MecTe HaxoXAeHus) npofdasua, O MecTe U3rOTOBMEHUS
TOBapa, O MofHOM (PUPMEHHOM HaMMEHOBaHUW (HaMMeHoBaHWW) npogasua (M3roToBUTENS), O UeHe U 06 ycnoBusax
npuobpeTeHns ToBapa, O ero OOCTaBKe, CPOKe CMyxObl, CPOKE rOAHOCTVM U rapaHTMMHOM CpPOKe, O Mopsiake onnaTbl
TOBapa, a Takke O CPOoKe, B TeYEHMEe KOTOPOro AeNCTBYET NPeArioXeHne O 3aKmnYeHn oroBopa.

3. MoTpebutento B MOMEHT JOCTaBkM ToBapa AorkHa ObiTb B NMCbMEHHOW hopme npegoctasneHa MHgopmMauus
0 ToBape, npegycMoTpeHHas cTtatber 10 HacToswero 3akoHa, a Tawkke npedycMOTpeHHas MyHKTOM 4 HacToswen
cTaTbi MHdoOpMaLMsa 0 NOpsSAKe N CpoKax Bo3BpaTa ToBapa.

4. MNoTpebuTenb BnNpaBe oTka3aTbCsl OT ToBapa B Ntoboe Bpems 4O ero nepegayu, a nocne nepegadvm Toeapa - B
TeyeHne ceMun gHEN.

B Ccny4yae, ecnu VIH(bOpMaU,MFl O nopdagke M CpoKax BO3BpaTa TOBapa HaAneXxauwlero kKadecresa He Obina
npegocTtaBlieHa B NMUCbMEHHOM cpopme B MOMEHT OOCTaBKM TOBapa, I'IOTpe6VITeﬂb BrnpaBe OTKa3aTbCA OT TOBapa B
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TeyeHue Tpex MecqdueB C MOMEeHTa nepeagayu toeapa.

BosBpaT ToBapa Hagnexallero kadecTBa BO3MOXEH B Cryyae, €Cnu COXpaHeHbl ero ToBapHbIA BuA,
noTpebuTenbckMe CBOWCTBA, a Takke OOKYMEHT, MOATBepXaalolmii dakT U yCroBus MOKYMKU yKa3aHHOro ToBapa.
OTcyTcTBME Yy NOTpebWUTENs AOKyMeHTa, noATBepaaiollero akT U YCroBUsi MOKYMKM ToBapa, He nuwaeT ero
BO3MOXHOCTM CChINIaTbCs Ha Apyrue AokasaTenbCcTBa NprobpeTeHns ToBapa y AaHHOro NpogaBua.

MoTpeGutens He  BrNpaBe  oOTkasaTbCA  OT  ToBapa  Haanexallero  KadecTsa, MMetoLLEero
nHOMBMAYanbHO-oNpeaerieHHble CBOWCTBA, €CNU YyKasaHHbli ToBap MOXEeT OblTb WCMOMb30BaH WCKMOYUTENBHO
npuoGpeTatoLwymM ero NoTpeduTenem.

Mpn oTkasze noTpebuTens oT ToBapa NpoAaBel, AOIPKEH BO3BPATUTb €My [AEHEXHYH CYyMMYy, YMNnadveHHyo
noTpebutenem no JOroBOPY, 3a WCKIOYEHWEM PacXOAoB MpofaBL@ Ha AOCTaBKy OT NOTpebuTens BO3BpaLLEHHOro
TOBapa, He No3JHee YeM Yepe3 AecsATb AHEW CO OHSI MPeabsABNEHUst TOTpebuTenemM cCooTBETCTBYIOLLErNO TpeboBaHusI.

5. lMocneacTens npoAaxu ToBapa HeHagfnexallero kavectsa AMCTaHUMOHHLIM CNocoBoM npopaxu ToBapa
YCTaHOBMEHbI MONOXEHUAMU, NPeyCMOTPEHHbIMK cTaTbaMun 18 - 24 HacToswero 3akoHa.

Cratba 26.2. MpaBuna npopaxu otaenbHbIX BUAOB TOBapoB
(BBepeHa depepanbHbiv 3akoHoM oT 18.07.2011 N 242-93)

[MpaBuna npogaxu oTAENbHbLIX BUOOB TOBAPOB YcTaHaBnmeatoTca [NpasutensctBom Poccuiickon degepaumm.

Mnaga lIl. SALLIUTA NPAB NOTPEBUTENEWN NPU BbIMONHEHUA
PABOT (OKA3AHWUWU YCIIYT)

CraTtbs 27. Cpoku BbINONIHEHNA paboT (OKa3aHuA ycnyr)

1. UcnonHutenb 0653aH OCYWECTBUTbL BbINONHEHME paboTbl (OKasaHWe YCnyru) B CpPOK, YCTaHOBMEHHbIN
npasunamv BbINOMHEHWS OTAENbHbIX BUAOB paboT (OKa3aHus oTAernbHbIX BUAOB YCMNYr) U JOFOBOPOM O BbIMONHEHNUM
pabot (okasaHuu ycnyr). B goroBope o BbinomnHeHWn paboT (okasaHuu ycnyr) MOXeT npegycMaTpuBaTbCs CPOK
BbIMONHEHNs paboTbl (OKa3aHus ycnyru), eCnun ykasaHHbIMU NpaBunamMu OH He NpedyCcMOTPEH, a Takke CPOK MeHbLUeN
NPOOOIMKNTENBHOCTU, YEM CPOK, YCTAHOBIEHHBIW YKa3aHHbIMW NpaBunamu.

2. Cpok BbINOMHEHMA paboThbl (Oka3aHWs YCyrn) MOXET onpeaenaTbes gaton (Nepuogom), K KOTOPOM LOIMKHO
ObITb 3aKOHYEHO BbINOJIHEHME PabOThI (OKa3aHue ycryrn) unu (1) gaton (Nepuogom), K KOTOPOM UCMOSNHUTENb AOMKEH
NPUCTYNUTL K BbINOSIHEHUIO paboTbl (OKka3aHuo ycnyru).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

3. B cnydae, ecnu BbinofHeHne paboTbl (OKaszaHWe YycryrM) OCYLLEeCTBISIETCs MO 4YacTtsaM  (gocTaBka
nepuoanYeckon nevaTn, TeXHMYECKoe OOCNyXMBaHWE) B TEYEHME cpoka AEWCTBMSI OOroBopa O BbIMNOMHEHUU paboT
(oka3aHUKM ycnyr), OOMKHbI NpeaycMaTpyBaTbCs COOTBETCTBYHOLME CPOKM (Mepuofbl) BbINOSIHEHMS Takux paboT
(okasaHwus ycrnyr).

Mo cornalleHnto CTOPOH B 4OrOBOpPE MOryT ObIiTb NPedyCMOTPEHbI TaKKe CPOKM 3aBEPLUEHMS OTAENbHbIX 3TanoB
paboTbl (MPOMEXYTOYHBIE CPOKM).
(n. 3 BBeaeH denepanbHbiM 3akoHoM OT 17.12.1999 N 212-93)

Cratbsa 28. NocneacTBus HapyLeHUA UCNOJTHUTENEeM CPOKOB BbINOJIHEHUA PaboT (OKka3aHMA ycnyr)

1. Ecnn ucnonHuTene Hapywmn CpoKu BbiNOMHeHWs paboTbl (OKa3aHusl ycriyru) - Cpoku Hadana u (Mnu)
OKOHYaHMA BbIMONHEHNs paboTbl (OKa3aHus ycnyru) u (MnM) NPOMEXYTOYHbIE CPOKW BbIMOSIHEHUS paboThbl (OKa3aHMs
yCnyru) unm Bo BPeMS BbINOMHEHUS paboTbl (OKasaHus ycryrn) ctano o4yeBUAHbIM, YTO OHa He OydeT BbiNonHeHa B
CpOK, NoTpebuTernb No cBOEMY BbIOOpY Brnpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCTOMNHUTENIO HOBbIN CPOK;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

MOPYYUTb BbIMONHeHWe paboTbl (OKkasaHue ycrnyrv) TPeTbMM NuaM 3a pasyMHYl LEeHY MMM BbINOSHUTL €e
CBOMMM cUMamu 1 NoTpeBoBaTh OT UCMOMHUTENSA BO3MELLIEHWS! MOHECEHHbIX PacXO/0B;

FIOTpe6OBaTb YMeEHbLUEHNA LeHbl 3a BbINOJTHEHNE paGOTbI (OKQSEHMG yCJ'IyFI/I);

0TKa3aTbCs OT MCNOMNHEHUS AOroBOpa O BbINOMHEHUN paboTbl (Oka3aHuu ycryri).
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

MoTpebutene BnpaBe noTpeboBaTb TakkKe MNOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHbIX eMy B CBA3U C
HapyLLUeHMeM CpPOKOB BbIMOMHEHNs paboTbl (Oka3aHus ycnyru). Y6bITkM BO3MELLAOTCA B CPOKWU, YCTAHOBMEHHbIE AfS
yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble NoTpebuTenemM HoOBbIE CPOKM BbINONMHEHUSI paboThl (OKa3aHWUsA YCryrn) ykasbiBatoTcsl B 4OrOBOpe
O BbIMOSTHEHUN paboThl (OKa3aHUM yCryrm).
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

B Cny4yae MnpoCpPOYKM HOBbLIX CpPOKOB ﬂOTpe6I/|Teﬂb BnpaBe npegbABUTb WCNOJIHUTENO WHbIE TpeGOBaHI/IFl,
YCTaHOBJ1€HHbIE NMYHKTOM 1 HacTosAWwen cTaTbMu.

3. LleHa BbinonHeHHOM paboThbl (OKazaHHOW ycryru), Bo3Bpaliaemas notpebutento npu otkase OT MCMOMHEHUSN
[0roBopa O BbINOMHEHUN paboTbl (OKa3aHUW ycryrn), a Takke yduMTbiBaemasi Npu YMEHbLUEHUW LieHbl BbIMONHEHHON
paboTbl (OKa3aHHOW yCryr), oNpeaenseTcss B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbu 24 HacTosiero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lNpn oTKase OT UCMNOMHEHUS AOroBopa O BbINOMHEHUN paboTbl (OKka3aHUWM yCryru) UCNOMHUTENb He Bnpase
TpeboBaTb BO3MELLIEHNS1 CBOMX 3aTpaT, NPOU3BEAEHHbIX B NPOLECCE BbIMOMHEHNs paboThl (OKa3aHus ycnyru), a Takke
nnaTtel 3a BbINOMHEHHYIO paboTy (OKa3aHHyl YCnyry), 3a MWCKMYEHUeM cryyasi, ecnu notpebuTen MNpuHSN
BbINOMHEHHY0 paboTy (OKa3aHHyo ycnyry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3au, ucknoyeH. - PepepanbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cnyvae HapylueHVsi yCTaHOBIIEHHbIX CPOKOB BbIMOSIHEHWS paboTbl (OKasaHus ycnyru) unm HasHavyeHHbIX
notpebutenem Ha oCHOBaHWW NyHKTa 1 HacTOsILLEN CTaTbW HOBbIX CPOKOB WCMOSNHUTENb ynnaynsBaeT notpebutento 3a
Kaxabl OeHb (Yac, ecny CPoK onpedeneH B 4Yacax) NPOCPOYKM HEYCTOMKY (MeHK) B pasmepe Tpex NPOLEHTOB LEHbI
BbIMONHEHNs1 paboTbl (OKasaHus ycnyrn), a ecnu LeHa BbINOMHeHMs paboTbl (OKa3aHust ycryrv) [OroBopoM O
BbIMONHEHNM paboT (oka3aHuu ycryr) He onpegerneHa - oblwen ueHbl 3akasa. [oroBopoM O BbINONHeHUW paboT
(okasaHum ycnyr) mexagy notpebutenem n ncnonHuTenem MoxeT ObiTb ycTaHOBNEH 6onee BbICOKMI pasmep HeyCTONKM
(neHm).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Heyctoka (neHsl) 3a HapylleHue CpOKOB Havana BbINOfHeHUss paboTbl (okasaHus ycnyru), ee 3Tana
B3bICKMBAETCA 3a KaxAbli AeHb (4ac, ecrnvm CpoK onpeferneH B 4acax) MPOCPOYKM BMMOTb A0 Hayana BbIMONHEHUS
paboTbl (OKa3aHus ycriyru), ee atana unm npeabsiBNeHnsa notpedburtenem TpeboBaHuin, NpeayCcMOTPEHHbIX MYyHKTOM 1
HacTosILLEN CTaTbW.

(B pea. PegepanbHoro gakoHa oT 17.12.1999 N 212-93)

Heyctonka (neHs) 3a HapylleHWe CPOKOB OKOHYaHWS BbINOMHEHUS paboTbl (OKka3aHnusa ycnyru), ee 3Tana
B3bICKMBAETCS 3a KaXAbl AeHb (4ac, ecnm CPOK ONpederieH B Yacax) MPOCPOYKM BMMOTb 4O OKOHYAHWS BbINOMHEHUSA
paboTbl (OKasaHus ycryru), ee atana unm npeabsiBneHnsa notpedburtenem TpeboBaHuin, NpeayCcMOTPEHHbIX MYHKTOM 1
HacTosLWEN CcTaTbu.

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOM NoTpebutenem HeyCTOMKM (MEHN) HE MOXET NPeBbIlaTh LieHy OTAEMNbHOro Braa BbiNOMHEHUS
paboTbl (OkasaHusa ycryrm) unu obLuyto LieHy 3akasa, eCnu LeHa BbINOSIHEHUS OTAeNbHOro Buaa paboTbl (OKasaHus
ycnyru) He onpegeneHa JOroBOPOM O BbINOMHEHUM paboThl (OKasaHuu ycnyru).

Pa3mep HeycToliku (NeHWU) omnpegensieTcs, ucxoas U3 LeHbl BbINONHeHUsi paboTbl (Oka3aHust ycryru), a ecnu

www.consultant.ru CrpaHvua 22 u3 33
HafeXXHaa npaBoBas noaAepXXkKa


consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEEC1BB5E59AB01770280A90B38C3F86633AD3E13A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEEC1BB5E59AB01770280A90B38C3F86633AD3E13A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEFC1BB5E59AB01770280A90B38C3F86633AD3B15A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEFC1BB5E59AB01770280A90B38C3F86633AD3B15A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEFC1BB5E59AB01770280A90B38C3F86633AD3B14A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEFC1BB5E59AB01770280A90B38C3F86633AD3B14A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEEC1BB5E59AB01770280A90B38C3F86633AD3E12A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEEC1BB5E59AB01770280A90B38C3F86633AD3E12A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEFC1BB5E59AB01770280A90B38C3F86633AD3B1AA0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEFC1BB5E59AB01770280A90B38C3F86633AD3B1AA0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEEC1BB5E59AB01770280A90B38C3F86633AD3E11A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEEC1BB5E59AB01770280A90B38C3F86633AD3E11A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEFC1BB5E59AB01770280A90B38C3F86633AD3812A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEFC1BB5E59AB01770280A90B38C3F86633AD3812A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEFC1BB5E59AB01770280A90B38C3F86633AD3810A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEFC1BB5E59AB01770280A90B38C3F86633AD3810A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEFC1BB5E59AB01770280A90B38C3F86633AD3817A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEFC1BB5E59AB01770280A90B38C3F86633AD3817A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEFC1BB5E59AB01770280A90B38C3F86633AD3817A0FC57DC72B26D674EAA2374D04A1CMFrDM
consultantplus://offline/ref=CADBFA51B96E0F35B77C43AF761F0DB34285EADBEFC1BB5E59AB01770280A90B38C3F86633AD3817A0FC57DC72B26D674EAA2374D04A1CMFrDM
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

yKkaszaHHasi LeHa He onpegeneHa, ucxoas u3 obulel LeHbl 3akasa, CylWecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutena [JOMKHO 6biNo0  ObiTb  YOOBNETBOPEHO WUCMOMNHWUTENEM B AeHb [J06POBOMBHOMO
YAOBINETBOPEHNA TaKoro Tpe6OBaHI/IF| nnn B AeHb BblIHECEHUA cyp,e6Horo peweHunda, ecnum Tpe6OBaHI/Ie I'IOTpe6I/ITeJ'IF|
[00OpOBOSLHO YO0BNETBOPEHO HE ObINO.

6. TpeboBaHusi NOTPedUTENS, YCTAHOBMEHHbIE MYHKTOM 1 HACTOsILLEN cTaTbW, He noanexaT yooBNEeTBOPEHUIO,
€CNN UCTOSTHUTENb LOKaXeT, YTO HapyLIEeHMEe CPOKOB BbIMNOMHEHMS paboTbl (OKasaHUs ycnyru) npousoLsio BcneacTene
HenpeoaonMMON CUnbl UK NO BUHE NOTpebuTens.

Cratba 29. MNpaBa notpebutens npu oGHapyXeHUU HeJOCTAaTKOB BbINONMHEHHOW paboTbl (OKasaHHOWM
ycnyru)

1. NoTpebutens npu obGHapPY>XEHUN HEQOCTATKOB BbIMOSTHEHHOW paboThl (OKa3aHHOW yCryr1) BnpaBe no CBOEMy
BblGopy noTpeboBathb:

6e3B03Me3HOr0 YCTpaHeHUss HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCryrn);
COOTBETCTBYIOLLErO YMEHbLUEHWNS LeHbl BbINMOMHEHHON paboTbl (OKa3aHHON ycryri);

6e3B03ME31HOr0 M3roTOBMNEHNSA APYroi BeluM U3 OOQHOPOOHOr0 MaTepuarna TaKkoro e KayecTBa MUI NMOBTOPHOro
BbINOSTHEHNSA paboTkl. [Mpu 3ToM NoTpebuTenb 06s3aH BO3BpaTUTL paHee NepefdaHHylo eMy UCMOSTHUTENEM BeLlb;

BO3MeLleHNA NOHECEeHHbIX MM pacxogoB No yCTpaHeHUI0 Hea4OCTaTKOB BbIMOSIHEHHON pa60TbI (OKa3aHHOl71 yCJ'IyFI/I)
CBOMMM cuNamMn nnn TpeTtbMMun nMuamMn.

YposnetBopeHue TpeboBaHui notpebutens o 6e3BO3ME3OAHOM YCTpaHeHWM HegocTaTkoB, 00 M3roTOBNEHMM
Opyroi Bewy wunM O MNOBTOPHOM BbINOMHEHUN paboTbl (Oka3aHuM ycrnyru) He ocBOBOXOAEeT MWCMoNHWUTEnNs oT
OTBETCTBEHHOCTU B (DOPME HEYCTOWKN 3a HapyLLEHNE CPOKa OKOHYaHWS BbIMONHEHNs paboThl (Oka3aHWs ycnyru).

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

[MoTpebuTtenb BrnpaBe OTKa3aTbCA OT WCMOMHEHWS [OoroBopa O BbIMNOMHEHWM paboTbl (Oka3aHMu ycryrn) u
notpebosaTb MOMHOMO BO3MELLEHWUS YObLITKOB, €CrM B YCTAHOBMEHHbIA YKas3aHHbIM [AOroBOPOM CPOK HedoCTaTKu
BbIMONIHEHHON PaboThl (OKa3aHHOW YCrnyrn) He ycTpaHeHbl ncnonHutenem. MNotpebuTtenb Takke BNpaBe 0TKa3aTbCs OT
NCMONHEHNs1 4OroBOpa O BbINOMHEHUN paboTbl (OKa3aHWM YCnyru), ecnn UM oBHapyXXeHbl CyLeCTBEHHbIe HeQOCTaTKu
BbIMONHEHHON paboTbl (OKa3aHHOW YCAYyrn) UMK UHblE CyLLeCTBEHHbIe OTCTYMNMEHNs OT YCIOBMI A0OroBopa.

(B pea. PepepanbHoro zakoHa ot 21.12.2004 N 171-93)

nOTpeﬁlllTeJ'lb Bnpase I'IOTpGGOBaTb TakXe nMNoJIHOro BO3MelleHud y6bITKOB, NPUYNHEHHBIX €My B CBA3N C
HegocTaTKaMM BbINONTHEHHON pa60TbI (OKa3aHHOI7| yCﬂerI). YObITKM BO3MeLlalTcs B CPOKKM, yCTaHOBIIE€HHbIEe AO5d
YAOBIETBOPEHNA COOTBETCTBYHOLLMNX Tpe6OBaHl/II7I I'IOTpe6l/ITeJ'I9|.

2. LeHa BbINOMHEHHON paboTbl (Oka3aHHOW ycryru), Bo3Bpaliaemas noTpedbuTtento npu otkase OT MCMOSHEHMUS
[0roBopa O BbINOMHEHUN paboTbl (OKa3aHUW ycryrn), a Takke yduTbiBaemasi Npu YMEHbLUEHUW LieHbl BbIMONHEHHON
paboTbl (OKa3aHHOW yCryr), oNpeaenseTcs B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbu 24 HacTosiwero 3akoHa.

(B pea. PepepanbHoro gakoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBsi3aHHble C HegocTaTKkaMu BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru), MoOryT ObITb
npeabsBrieHbl NpY NPUHATUU BbINONIHEHHOW PaboTbl (Oka3aHHOW yCnyrn) Unn B XO4e BbINOMHEHNs paboTbl (oka3aHus
ycnyru) nnbo, ecn HeBO3MOXHO OOHapYXMTb HEAOCTATKM MPU NPUHATAM BbINOMHEHHOW paboTbl (Oka3aHHOM ycryru), B
TeYeHne CPOKOB, YCTAHOBMEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTens BnNpaBe NpeabsaBnsaTb TpeboBaHWs, CBA3aHHbIE C HeJOCTaTKaMK BbINOMHEHHON paboThl (OKazaHHOM
ycnyru), ecnv oHn obHapy>XeHbl B Te4eHWe rapaHTMNHOIO Cpoka, a Npu ero OTCYTCTBMU B pasyMHbI CPOK, B Npeaenax
OBYX NeT CO AHSA MPUHATUA BbINOMHEHHOW paboTbl (OKa3aHHOW YCryrv) Unn NATU feT B OTHOLUEHUW HeAoCTaTKoB B
CTPOEHWUM N UHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oTBeYaeT 3a HegocTaTku paboThl (YCnyru), Ha KOTOPYIO He YCTaHOBIEH rapaHTUIAHbIN CPOK, eCriu
noTpebuTenb JOKAXET, YTO OHW BO3HUKIN A0 €€ NPUHATUS UM UNK Mo NpUYMHAM, BO3HUKLIMM [0 3TOro MOMeHTa.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYK YCTaHOBMEH rapaHTUWHbIN CPOK, WCMOMHUTEMb OTBEYaeT 3a ee
HeJoCTaTKW, €Cnin He OOKaXeT, YTO OHM BO3HWKNM fnocrne npuHAaTus paboTbl (ycnyrn) notpebutenem BCrneacTBue
HapyLeHUs UM MpaBui MCNONb3oBaHWS pesynbTata paboTtbl (ycnyru), OENCTBUA TpeTbUX Nuy, Unv Henpeogonnmon
Cunbl.

(n. 4 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, korga npegyCMOTPEHHbIV AOrOBOPOM rapaHTUiHbBIV CPOK COCTaBnseT MeHee ABYX feT (NATK neT Ha
HeABWKUMOE MMYLLECTBO) U HedocTaTkm paboTbl (ycnyrn) obHapyXeHbl noTpebuteneMm no MCTeYeHUn rapaHTUMHOIO
Cpoka, HO B npedenax AByX neT (NATW NeT Ha HeaBMXMMOE WMYLLEeCTBO), noTpebuTenb BnpaBe nNpeabsiBUTbH
TpeboBaHWs, NpPeayCMOTPeHHble MyHKTOM 1 HacTosilen cTtaTbW, €Cnv OOKaXeT, YTO TakMe HeaoCTaTKU BO3HWKNWM A0
NPUHATUA UM pe3ynbTaTa paboTbl (YCnyru) unv no NpuYMHaM, BO3HUKLIMM 4O 3TOr0 MOMEHTA.

(n. 5 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHUS CYLLECTBEHHbIX HeAOCTaTKoB paboTbl (ycnyrM) notpebutenb BrnpaBe nNpeabsBUTb
ucnonHutento TpeboBaHne o 6e3B03Me30HOM YCTPaHEHUN HEAOCTATKOB, €CNN AOKaXeT, YTO HeAOCTaTKU BO3HWUKNN 4O
MPUHATUA MM pe3ynbTaTa paboTbl (YCyr) UM no NpuYMHaM, BOSHWUKLLIMM 4O 3TOTO MOMeHTa. OTo TpeboBaHne MoXeT
ObiTb MpeabsABNEHO, ecnu Takne HedocTaTkm obHapyXeHbl MO UCTeYeHWM AByX neT (MATM neT B OTHOLIEeHUW
HEeOBWXKMMOrO MMYLLIECTBA) CO OHSA MPUHATUS pesynbTata paboTtbl (ycnyru), HO B npedenax YCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycryru) cpoka cryxbbl UM B Te4eHne OecATn NeT CO AHS NPUHATUA pedynbTaTta paboTbl (ycnyru)
noTpebutenem, ecrnm cpok cnyxbbl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHve He YAOBNETBOPEHO B TeYEHNE ABaALATM
OHEeN CcO [OHS ero npeabsiBreHus noTpebutenemM wunu OOHApYXEeHHbIW HeOoCTaToK SABNAETCH HeyCTPaHUMbIM,
noTpebutens no ceoemy BbIGOpy BNpase TpeboBaThb:

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHIOLLETO YMEHbLLUEHUS LieHbl 3a BbIMOSHEHHYIO paboTy (OKasaHHyH ycnyry);

BO3MELLEHUSI MOHECEHHBIX UM PacX0QoB MO YCTPAHEHUIO HEAOCTATKOB BbINONHEHHOW paboTbl (OKasaHHOM ycryru)
CBOUMM CUMaMU UMK TPETEUMU NNLIAMU;

OTKa3a OT UCMOSNTHEHUSI OrOBOPA O BbIMONIHEHUM paboThl (OKa3aHWM YCryr) 1 Bo3MeLLeHNs YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 30. CpoKku yCcTpaHeHUsA He[OCTaTKOB BbINONMTHEHHOM PaboTbl (OKa3aHHOW ycnyru)

Hepoctatkm paboTbl (ycnyri) AOMmkHbl OblTb YCTpaHeHbl MCNOMHWTENEM B PasyMHbIA CPOK, Ha3HaYeHHbIN
notpebutenem.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

AB3au ucknoyeH. - PefepanbHbli 3akoH ot 17.12.1999 N 212-93.

HasHauyeHHbIA NOTpebuTenem Cpok yCTpaHEeHWst HeQoCTaTKOB ToBapa yKasblBaeTcs B LOTOBOPE MMM B MHOM
NoAnMCbLIBAEMOM CTOPOHaMU AOKYMEHTE MO0 B 3asiBNEHUN, HanpaBfiEHHOM NOTPEGUTENEM UCMOSHUTENHO.
(B pen. PepepanbHoro zakoHa ot 25.10.2007 N 234-3)

3a HapylleHve NpegyCMOTPEHHbIX HAacTOSILLEN CTaTbEN CPOKOB YCTPAHEHMS HEOOCTATKOB BhINOMHEHHON paboThl
(okazaHHOW ycryrn) UCnonHUTENb ynnadvMBaeT NOTPEOMTENIO 3a KaXAbI eHb NPOCPOYKM HEYCTONKY (MEHI0), pasmep u
NOPSIAOK UCUYUCIIEHUS KOTOPOW ONPEeAensitoTCsl B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacTodAwero 3akoHa.

B cnydae HapyleHusi ykasaHHbIX CPOKOB MOTPebuTenb BnpaBe NPeabsBUTbL WCMOMHUTENO UHble TpeboBaHus,
npeaycMoTpeHHble NyHkTamu 1 1 4 ctaTtbu 29 HacTosLLero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX Tpe6oBaHUN NnoTpebuTtens

1. TpeboBaHua notpebutens o6 yMeHbLUEHWM ULEHbl 3a BbINOMHEHHY paboTy (okasaHHyk ycnyry), O
BO3MELLLEHUN PAcXOAOB MO YCTPAHEHUIO HEOOCTATKOB BhINOMHEHHOW paboTbl (OKa3aHHOWM YCnyrin) CBOMMU curiamu unm
TpeTbUMU NULAMK, a Takke O BO3BpaTe ynnavyeHHoW 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUN YObITKOB,
MPUYMHEHHBIX B CBSA3M C OTKA30M OT UCMOJTHEHMS JOroBOpa, NpeayCMOTPeHHbIe NMyHKTOM 1 cTaTbu 28 n nyHktamu 1 n 4
ctaTbnm 29 HacToswero 3akoHa, noanexart YAOBMEeTBOPEHMIO B AECATUAHEBHbI CPOK CO AHSA NpeabsBleHus
cooTBeTCTBYIOLEro TpebosaHus.
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ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020
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"O 3awwuTe npas noTpebutenei

(B pea. PenepanbHoro zakoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHus noTpebutensa o 6e3803mMe3qHOM N3rOTOBNEHUN OPYroM BELU U3 OAHOPOAHOro Martepuana Takoro
e KayecTBa MM O MNOBTOPHOM BbINOMIHEHUM paboTbl (OKasaHuu ycnyrn) noanexaT YAOBMETBOPEHWMIO B CpPOK,
YCTaHOBIEHHbIN ANS CPOYHOro BbINOSNIHEHMS paboTbl (OKa3aHUs ycryru), a B criydae, ecinv 3TOT CPOK HE YCTaHOBIEH, B
CPOK, NPEeAyCMOTPEHHbIA [JOrOBOPOM O BbIMONIHEHMM paboTbl (OKazaHuUW YCnyru), KOTOpbIM OblN HeHagnexaie
WCMOSHEH.

3. 3a HapyweHvne npenyCMOTPEHHbIX HacCTOSLEN CTaTbel CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHwui
noTpebutens UcnonmHUTEmNb ynnadvMBaeT NOTPebuTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOWMKY (NeHw), pasmep wu
nopsgoK CHUCNEHMS KOTOPOW ONpeaensanTcs B COOTBETCTBMM C NMYHKTOM 5 cTaTbu 28 HacTodAwero 3akoHa.

B cnyyae HapyleHus CpoKOB, yKa3aHHbIX B NyHKTax 1 1 2 HacTosiwen ctaTbu, noTpebutens Bnpase NpeabaBuTb
UCMNOMHUTENO MHble TpeboBaHWs, NPeayCMOTPEHHbIE NyHKTOM 1 cTtaTbn 28 n nyHktamu 1 1 4 ctatbn 29 HacTosLwero
3akoHa.

CraTtba 32. I'IpaBo HOTpGGMTenﬂ Ha OTKa3 OT UCNOoJIHeHuA Aorospopa O BbINOJIHEHUU pa60T (OKaSaHVIVI

yenyr)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

|_|0Tp86MTeJ'Ib BrnpaBe OTKa3aTbCA OT UCMNOJIHEHUA Oorosopa O BbINOJIHEHUU pa60T (OKa3aHI/II/I yCJ'IyF) B ntoboe
Bpema npu ycnosun onnatbl UCNOJTHUATEIO d’)aKTVI‘-IeCKI/I NMOHECEHHbIX UM pacxoaoB, CBA3aHHbIX C UCNOJTHEHMEM
00s3aTenbCTB Mo OaHHOMY OroBsopy.

Crtatbs 33. CMeTa Ha BbINoONHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbInonHeHve paboTbl (OkasaHue ycnyru), npeayCMOTPEeHHON [OroBOPOM O BbIMOMHEeHUN paboTbl (0kazaHuu
yCcryru), MOXeT ObITb COCTaBrneHa TBepAast Unu npubnuauTensHas cMeta.

CocTaBneHune Takom cMeTbl N0 TpeboBaHMO NOTpPebUTENst N UCNONHUTENS 06s3aTenbHO.

2. VcnonHutenb He BrpaBe TpeboBaTb yBENUYEHUs TBEPAON CMEThbl, a NOTPebUTENb - €€ YMEHbLUEHUS!, B TOM
yucne B criydae, koraa B MOMEHT 3ak/touMeHWUst JOroBOpa MCKIoYanacb BO3MOXHOCTb NPeAyCMOTPETb NOMHbIA 06beM
noasiexxallmx BbIMOSTHEHNIO paboT (OKasaHUIo yCnyr) UM HEOBXOAMMBIX OJ1S1 3TOr0 pacxodoB.

WcnonHutens nmeet npaBo TpeboBaTh yBenMueHUs TBepAo CMeTbl MPU CyLLIeCTBEHHOM BO3pacTaHuM CTOMMOCTH
mMaTepuanoB U 000pyAOBaHWSA, NPedoCTaBNAeMblX MCMOMHUTENEM, a Takke OKasbiBaeMbIX eMy TpeTbUMW nuuamu
ycnyr, KOTOpoe Henb3s ObiNo NpeaycMoTpeTb Mpu 3aknoyeHun gorosopa. [Npu oTkase noTpebuTens BbINOMHUTL 3TO
TpeboBaHve NCNoNHWUTENb BNpaBe pacToprHyTb AOrOBOp B CyAebHOM nopsake.

(n. 2 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

3. Ecnn Bo3HMknNa Heo6XxoAMMOCTb BbIMOMHEHUSI AOMOSNHUTENBbHBIX paboT (OKa3aHUsA AOMOMHUTENbHbIX YCNyr) u
Mo 3TOW MPUYMHE CYLLECTBEHHOro MNPEBbIEHUS MPUONM3NTENbHON CMETbl, UCMONHWUTENb 00s3aH CBOEBPEMEHHO
npegynpeanTts 06 aToM notpebutens. Ecnn notpebuTtens He gan cornacue Ha NpeBbilleHne NpMBNN3NTENLHON CMETHI,
OH BMnpaBe OTKasaTbCs OT MCMOMHeHMs JoroBopa. B atom cnydvae mcnonHutenb moxeT TpeboBaTb OT noTpebutens
ynnaThbl LeHbl 3a BbINOMHEHHYI0 paboTy (Oka3aHHylo ycnyry).

Wcnonuutenb, CBOEBPEMEHHO He npegynpeavBliMn  notpebutens o HeobOXOOUMOCTU  MPEBbILLEHNUS
NpUGNN3NTENBHON CMETbI, 00s13aH MCMNOMHUTL AOrOBOP, COXpaHsAsi MpaBo Ha onnaTy paboTtbl (ycnyrn) B npegenax
NpuBnM3NTENbLHON CMETHI.

(n. 3 BBeaeH ®egepanbHbIM 3akoHoM OT 17.12.1999 N 212-93)

Crtatbs 34. BbinonHeHue paboTbl U3 MaTepuarna UcnonHuTens
1. VicnonHutenb 06a3aH BbINOMHUTE paboTy, onpedeneHHyl OOroBOPOM O BbIMOSIHEHMU paboThl, U3 CBOEro
mMaTepuana u CBOUMWU CPeACTBaMm, €CMv MHOE He NpegyCMOTPEHO AOTOBOPOM.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

WcnonHutens, I'Ipeﬂ,OCTaBVIBLIJVIIZ mMaTepuan ana BbiNOJIHEHUA paGOTbI, OTBEeYaeT 3a ero HeHaanexaltliee Ka4ecrteo
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ROHCY/IbTAHTI INtOC
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no npaeunam o6 OTBETCTBEHHOCTM MPOAABLA 32 TOBapbl HEHaAMEXallero kKayecTsa.
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

2. Matepuan ucnornHuTens onnavvBaeTcs NoTpebuTenem npu 3akMYeHUU YKa3aHHOro [OoroBopa MOMHOCTLIO
Unu B pasmepe, ykazaHHOM B JOTOBOPE O BbINOMHEHUN paboTbl C YCNOBUEM OKOHYATENLHOrO pacyeTa npu NosyvyeHum
noTpebutenem BbINOMHEHHOW UCNOMHWUTENEM paboTbl, eCnn UHOW MOPSAOK pacyeToB 3a MaTepuan WCNOMHUTENs He
npeaycMOTpeH cornalleHnem CTOPOH.
(B pea. PegepanbHoro gakoHa oT 17.12.1999 N 212-93)

3. B cny4asix, npeayCMOTPEHHbIX [JOrOBOPOM O BbINOMHEHUM paboTbl, MaTtepuan MoxeT ObiTb NpefocTaBneH
ucnonHuTenem notpebutento B kpeaut. lNMocnepytollee M3MEHEHWe LeHbl NPedoCTaBNeHHOro B KpeauT maTepuana
McnonHNTenNs He BrieYeT 3a cobol nepepacyeTa.

(B pea. PegepanbHoro gakoHa oT 17.12.1999 N 212-93)

4. MaTepMan WCMOSTHUTENS U HeobXoaMMble ANs BbINOSTHEHNUS paGOTbI TeXHun4yeckne cpeactea, MHCTPYMEHTbI U
npoyee OoCTaBNATCA K MeCTY BbINOJIHEHUA pa60T ncnonHuTenewm.

Cratbsa 35. BoinonHeHue paboTbl M3 MaTepuana (c Bewbio) noTpedbutens

1. Ecnn pa60Ta BbIMOJTHAETCA NOJIHOCTbIO UIMN YaCTUYHO U3 MaTepuana (C BeLLI,bIO) I'IOTpe6I/ITeJ'IF|, NUCNOJTHUTENb
OoTBe4aeT 3a COXpPaHHOCTb 3TOro martepuana (BeLLI,VI) N npaBuiibHoOE ero ncnoJjib3oBaHue.

WcnonHutenb obs3aH:

npeaynpeautb NoTpebutens o HenpurogHocTM WnM HegobpokavyecTBEHHOCTM MepefaHHOro noTpebutenem
MaTepuana (BeLun);

npencraBnUTb OTHET 00 n3pacxogoBaHnm Mmartepumana n BO3BpaTuUTb €ro OCTaTok.

B cnyyae nomHom unu 4acTuU4HOM yTpaTbl (MOBpexaeHus) matepuana (Bewm), MpPUHATOrO OT noTpebutens,
ncnonHuTenb 06513aH B TPEXAHEBHbIN CPOK 3aMEHUTb €70 OAHOPOAHBIM MaTeEPUanom (BeLLbl) aHanorMyHoro KayecTsa
W MO XenaHuio noTpedbuTtens U3roToBuTb usgenve n3 ogHOPOAHOro MaTepuana (Bewu) B pasyMHbIA CPOK, a npwu
OTCYTCTBMM OOHOPOAHOrO Martepuana (BeluM) aHanormyHoro Kayectsa - BO3MECTUTb NOTPEOMTENO ABYKPATHYIO LEHY
yTpadeHHOro (MoBpeXaeHHOro) MaTepumana (BeLu), a Takke pacxodbl, MOHECEHHbIE NOTPEOUTENEM.

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepmana (Bewu) onpeaenseTcs, UCXOAst U3 LeHbl Matepuana (Bewym),
cyulecTBOBaBLUEW B TOM MecTe, B KOTOpom TpeboBaHue noTpebutend [OMKHO 6bino 6biTb  YAOBNETBOPEHO
ucrnonHuTeneMm B AeHb AOOPOBOMbLHOrO YAOBMETBOPEHWUS Takoro TpeboBaHus unu B AeHb BblHECEHMS cyaebHoro
pelleHus, ecnu TpeboBaHue noTpebuTtens 4o6POBOMBLHO YOOBETBOPEHO HE ObISo.

Llena maTepuana (Belum), nepegaBaemoro UCNOMHUTENIO, onpeaensaeTcs B 4OroBope O BbINOIHEHUN paboTbl Unu
B MHOM JOKYMeHTe (KBUTaHLMK, 3akase), NnoaTBepxaatoLwem ero 3aknodeHune.
(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

3. Wcnonuutenb ocBoboxgaeTcss OT OTBETCTBEHHOCTM 3a MONHYK WM YacTUYHYK yTpaTy (noBpexaeHue)
MaTepuana (Bewu), NPUHATOrO UM OT MOTpebuTens, ecnu noTpedbuTenb npegynpexaeH ucrnonHuTeneMm o6 ocobbix
CBOMCTBaxX MaTepuana (BeLuu), KOTopble MOryT rnoBneYvb 3a cOOOM ero NOMHY UM YacTUYHYO yTpaTy (NoBpexaeHue)
nnbo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewwr) He Mornu ObiTb OOHapyXXeHbl MpU Hagnexallen npuemMke
UCMNOMHMTENEM 3TOro MaTepuana (BeLm).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTbL UCNONHUTENA MHGOPMUMPOBaTbL NOTpeduTens o6 obcToATenbLCTBax, KOTOpble
MOryT MNOBMIMATbL Ha KavyecTBO BbLINOSIHAEMOM PpaboTbl (OKa3biBaeMoOM yCryru) unuM nosneyb 3a cobowm
HEBO3MOXHOCTh €e 3aBepLUEeHUA B CPOK
(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

Ucnonuutenbs o6si3aH CBOEBpPEMEHHO MHAOPMMpOoBaTb MOTpedbuTens O TOM, 4YTO COOMAeHWe yKa3aHui
notpedbutens n nHble 06CTOATENBLCTBA, 3aBUCALLME OT MOTPEBUTENS, MOTYT CHU3UTb Ka4yeCTBO BhINOMHAEMON paboThl
(okasbIBaeMowM ycnyru) nnm noeriedb 3a coO60N HEBO3MOXHOCTb €€ 3aBepLLEHMUS B CPOK.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HeCMOTps Ha CBOeBpeMeHHOe W 0BOCHOBaHHOE WH(OPMUPOBaHWE WCMONHUTENEM, B
pasyMHbIN CPOK HE 3aMEHUT HEenpuUrogHbln UNM HegobpoKkayeCTBEHHbIV MaTepuan, He U3MEHWUT yKasaHui o cnocobe
BbIMNONHEHNs1 paboTbl (Oka3aHusi ycnyrm) nNMbo He yCTpaHUT UHbIX 0BCTOATENbCTB, KOTOPbIE MOMYT CHU3UTb Ka4yecTBO
BbIMONHAEMON paboTbl (OKa3blBAEMOW YCMNyru), WCNOMHUTENb BrpaBe OTKa3aTbCA OT WCMONHEHWs [OoroBopa o
BbIMONHEHNM paboTbl (Oka3aHuW ycnyrn) n notpeboBaTb NOMHOrO BO3MELLEHUS YObITKOB.

(B pean. PepepanbHoro zakoHa ot 21.12.2004 N 171-93)

Cratbs 37. Nopsanok un opMbl onnaTtbl BbINOMIHEHHOW PaboTbl (OKa3aHHOW yCnyru)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebuTtens 0bs3aH onnaTUTb OKa3aHHbIE MY YCIYr B NMOPSAKE U B CPOKW, KOTOPbIE YCTaHOBIEHbI JOrOBOPOM
C VCMOSHUTENEM.
(vacTtb nepBag B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens ob6s3aH onNnNaTUTb BbIMOMHEHHYIO UCMONHUTENEM B MOMHOM obbeme paboTy nocre ee MpUHATUA
notpebutenem. C cornacusa notpebutens pabota moxeT ObiTb onnayeHa MM MpU 3aKMOYEHWU AOroBopa B MOSHOM
pasmepe unu nyTem Bbigadu aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTa okasaHHbIX Ycnyr (BbINOMHEHHbIX paboT) NMPOU3BOAMTCSH NOCPEACTBOM HaNWUYHbIX UM Ge3HanMyHbIX
pacyeToB B COOTBETCTBMU C 3aKOHOAATENLCTBOM Poccuiickon ®enepaumu.
(vacTb TpeTbsa BBegeHa PenepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMU HanNM4YHoOM OpMbl pacyeToB onraTa ToBapoB (paboT, ycnyr) noTpebutenem nponsBoanTCs
B COOTBETCTBUM C yKa3aHMeM npofaBua (MCMONHUTENSA) MYTEM BHECEHMS HaNWYHbIX OEHEXHbIX CPeacTB MnpoaaBLy
(ncnonuuTento), NMbo B KpeaWTHYK OpraHu3auuio, MMbo MnaTeXHOMY areHTy, OCYLLECTBISOWEMY OEeATENbHOCTb MO
npuemy nnatexen usmyecknx nuy, nmMbo OGaHKOBCKOMY MflaTeXHOMY areHTy (cybareHTy), OcyLleCTBsSHLEMY
[eATenbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O OaHkax M GaHKOBCKOM [OEATENbHOCTU, €CNU WHOE He
YCTaHOBMNEHO hbeaepanbHbIMU 3aKOHaMW UMW MHBIMWM HOPMAaTMBHBLIMW NPaBOBbIMKU akTamu Poccuickon depepauun.
Mpn atom obsizaTensctBa noTpebutens neped NpogaBuUOM (MCMONMHUTENEM) Mo onnate ToeapoB (paboT, ycnyr)
CYMTAOTCA WUCMONMHEHHBIMU B pas3Mepe BHECEHHBLIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHUSI HaNUYHbIX OEHEXHbIX
CpencTB COOTBETCTBEHHO MNpoAaBuy (MCMOMHWTEN), MO0 B KPEAMTHYIO OpraHu3aumio, Nubo nnaTtexHomy areHTy,
OCYLLECTBMAKLEMY AEATENbHOCTb MO NpueMy nnaTexen uandeckmx nuy, NMbo 6aHKOBCKOMY MNaTeXHOMY areHTy
(cybareHTy), ocyLlecTBNAwLWEMY OeATeNbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O 6aHkax M OaHKOBCKOM
0eATenbHOCTMU.
(B pea. PenepanbHbix 3akoHoB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-03)

Crartbs 38. YTpatnna cuny. - ®egepanbHbiv 3akoH ot 25.10.2007 N 234-®3.
CraTtbs 39. PerynupoBaHue okasaHus oTaenbHbIX BUAOB YCNyr

Mocneacteus HapyLwleHua yCJ'IOBMIZ [orosopos 00 oKkasaHuM OTAerbHbIX BUOOB ycnyr, ecnn Takme Oorosopbl no
CBOEMY XapaKTepy He nognaaaroT noa OEeNCTBME HACTOSILLEN MaBbl, onpepnendarTcAa 3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHusi OTAENbHbLIX BUAOB YCNYr, BbINOJIHEHUA OTAENbHbIX BUAOB pabort
notpebutensam
(sBepeHa PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-93)

[lpaBuna okaszaHUs OTAENbHbIX BUOOB YCIYr, BbINOMIHEHUSA OTAENbHBIX BWMOOB paboT notpedutenam
ycTaHaBnmsatoTcs lNMpasutensctBoM Poccunckon degepaumn.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHASA 3ALLIUTA
NMPAB NOTPEBUTENEU

CrtaTbs 40. ®efepanbHbIi rocyaapcTBeHHbIA HaA30p B 06nacTy 3aWmnTbl NpaB noTpe6utenen
(B pea. PepgepanbHoro gakoHa ot 18.07.2011 N 242-93)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

1. ®epepanbHbil TOCYOapCTBEHHLIM Hag3op B obnacty 3awuTtbl NpaB noTpebutenen ocyLlecTBrseTcs
YMOSTHOMOYEHHbIM hefeparibHbIM OpraHoOM MCMOSTHUTENbHON BMNAacTu (ganee - opraH rocyaapCTBEHHOrO Hafjsopa) B
nopsake, ycraHoBneHHom lNMpaButenbctBoM Poccunckon ®egepaumn.

2. denepanbHblii rocy4apCTBEHHbIN Haa30p B o6nacTu 3alWuTel Npae NoTpedutenen BknioyaeT B cebs:

1) opraHusaumio 1 npoBedeHne NpOBEPOK COOMAEHVUA W3roToBUTENAMU (MCNOMHUTENAMW, NpoAaBLaMMK,
YNOSTHOMOYEHHBIMU OpraHM3aunsMm UM YNorHOMOYEHHbIMYU UHAMBUAYaNbHLIMW NpeanpuHMMaTenaMm, umnopTepamu,
Bnagenbuamy arperatopoB) IpeboBaHuii, YCTaHOBMEHHbIX MexayHapoaHbiMu gorosopamu Poccuiickon ®epepauun,
HacToAWMM 3akoHOM, ApYrMMuU dedeparibHbIMU 3aKOHaMU U UHBIMU HOPMAaTMBHbLIMU NPaBOBLIMU akTamu Poccuinckom
depepaumun, perynupylowyMM OTHOLLEHWS B obGnactu 3awutbl npaB noTpebutenen (manee - obsAsaTenbHble
TpeboBaHwus), NpeanMcaHnin AOSMKHOCTHBIX NIUL, OpraHa rocy4apCTBEHHOro Haa3opa;

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHmMsauuio U NpoBeAeHNE NPOBEPOK COOTBETCTBUS TOBApoB (paboT, ycnyr) obssatenbHbiM TpeboBaHMsaM,
obecneunBaoLmM 6e3onacHoCTb ToBapoB (paboT, ycnyr) ANst XXM3HW 1 300p0Bbs NOTPEOUTENEN, OKpYXKatoLLeln cpeabl,
npegynpexgeHve OEeWCTBUW, BBOAALIMX NoTpebuTenen B 3abnyxgeHwe, u npefoTBpalleHUe MPUYUMHEHMS Bpeaa
UMYLLECTBY MOTPeEOUTENEN, YCTAHOBMNEHHBIM B COOTBETCTBMM C MeXAyHapoaHbIMM goroBopamu Poccuiickon
depepaumm, dhegepanbHbIMM 3aKOHaMU U MHbIMU HOPMaTUBHbLIMUW NPaBoBbIMKU akTamu Poccuinckon degepaumy;

3) npumeHeHue B MopsiiKe, YCTaAHOBIIEHHOM 3akoHoAdaTenbcTBOM Poccuiickoit denepauun, Mep npeceveHust
HapylleHnin oGsi3aTernbHbIX TpeboBaHWi, Bbidavy NpeanncaHvii o NpekpalleHuM HapylleHWit npaB noTpebuTenei, o
MpeKkpaLLleHUn HapyleHuid obssaTenbHbiXx TpeGoBaHWiA, 06 YCTpaHEeHUW BbISIBIEHHbIX HapyLleHW 06s3aTernbHbIX
TpeGoBaHui, NpMUBMEYeHNe K OTBETCTBEHHOCTM ML, COBEPLUMBLLMX Takue HapyLLeHUs:;

4) cuctemaTnyeckoe HabntogeHue 3a UCMONMHEHWEM obs3aTenbHbiX TpeboBaHWIiA, aHanM3 U MPOrHO3MpoBaHME
COCTOSIHUSI UCMONHEHUs1 00sA3aTenbHbIX TpebOBaHUM MNpM  OCYLLECTBIEHUN W3rOTOBUTENAMU  (MCMONHUTENAMMU,
npogasuamMu, yNnorHOMOYEHHbIMW OPraHn3auusaMy UM YNosIHOMOYEHHBIMW MHAMBUAYAINbHBIMU NPEeANpUHUMAaTENAMN,
nMnopTepamu, BnagenbLamMn arperatopoB) CBOEN AeATENbHOCTY;

(B pea. PegepanbHoro gakoHa ot 29.07.2018 N 250-93)

5) ctatuctnyeckoe HabnogeHve B obnactu obecneveHus 3awmTel NpaB NoTpedbuTenen, y4eT 1 aHanma cnyvaes
NPUYMHEHNST BPEAa >XM3HW 1 300POBbI0 NOTPEDBUTENEN, OKpY>KaIoLLEn cpede 1 MMyLLECTBY NoTpebuTenewn, CBA3aHHOIO C
npuobpeTeHnemM N UCnonb3oBaHNEM TOBApPOB (paboT, ycnyr) ¢ HegocTaTkaMum, onacHbixX ToBapos (paboT, ycnyr) nnbo ¢
npegocTaBneHneM noTpedbuTensMm HeCcBOEBPEMEHHOW, HENonHoW, HeAoCTOBEepHOW M BBOASAWEW B 3abnyxaeHue
nHdopmaumm o ToBapax (paboTax, ycnyrax);

(B pea. PeneparnbHoro zakoHa ot 25.06.2012 N 93-d3)

6) exxerogHoe npoBefeHne aHanm3a M oueHkM addeKkTUBHOCTU dhedepanbHOro rocyfapCTBEHHOro Hagsopa B
obnacTtu 3aWwuTbl NpaB noTpedutenen;

7) eXerogHyl noarotoBKy Ha OCHOBAHWM pe3ynbTaToB AEATENbHOCTM, NPefyCMOTPEHHON nognyHktamu 1 - 6
HaCTOsLLIero NyHKTa, rocyAapCTBEHHbIX AOKTAA0B O 3almTe npae notpedutenei B Poccunckon egepauumn B nopsiake,
ycTaHoBneHHoM [NpaButenscTBom Poccuiickon deaepaumm.

3. K oTHoweHusIM, CBSI3aHHbIM C OCYLLEeCTBNEeHWeM efepanbHOro rocygapCTBEHHOro Hagl3opa B obnactu
3alWmThl NpaB noTpedbuTenen, opraHn3aumen 1 NPoBeAEHNEM NPOBEPOK M3roTOBUTENEN (UCMOMHUTENEW, NPOL4AaBLOB,
YMONTHOMOYEHHbIX ~OpraHu3auvMn WM YNomHOMOYEHHbIX MHOUBMAYamnbHbIX NpeanpuHMMaTenen, MMNOpPTEPOB,
BnagenbLeB arperatopoB), MpUMeEHsoTCA nonoxeHns degepansHoro 3akoHa ot 26 gekabpst 2008 roga N 294-93 "O
3awuTe npaB OPUANYECKUX NUL, U MHAMBUAYambHbIX NpegnpuHuMartene npyv OCyLLEeCTBEHUN rOCYAapCTBEHHOrO
KOHTpoOns (Haasopa) U MyHULUNanbHOro KOHTpons".

(B pea. PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

3.1. Mpu ocywecTtBneHnn denepanbHOro rocyaapCTBEHHOro Hagsopa B o6racty 3awwmThl NpaB notpebutenen
OpraHoMm rocydapCTBEHHOro Haf3opa MpPOBOAATCA KOHTPOSbHbIE 3aKyMKU B nopsake, yctaHoBreHHom PepeparnbHbiM
3aKkoHOM OT 26 pgekabpsi 2008 rogpa N 294-03 "O 3awmte npaB OPUAMYECKMX §UL, W UHAMBUOYAIbHbIX
npegnpyHMMaTenei Npy ocyLLEeCTBNEHUN FOCYAapPCTBEHHOTO KOHTPONS (Haa3opa) U MyHUUMNanbsHoro KoHTpons".

KoHTponbHasi 3akynka ToBapoB (paboT, ycnyr) MoxeT ObiTb MpoBeAeHa OpraHoM rocyAapCTBEHHOro Haasopa
He3aMeanuTensHO C OAHOBPEMEHHbIM U3BELLEHUEM OpraHa NpokypaTypbl.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

(n. 3.1 BBegeH PenepansHbiM 3akoHoMm oT 18.04.2018 N 81-03)

4. [omKHOCTHbIE NWLA opraHa rocyfapCTBEHHOro Haa3opa B Mopsiake, YCTaHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®egepauun, MMeIOT NpaBso:

1) sanpawwvBaTeb W nofy4aTb Ha OCHOBAaHWM MOTMBUPOBAHHbLIX MUCbMEHHbLIX 3anNpoCOB OT OpPraHoB
rocy4apCTBEHHOW BRacTu, OPraHOB MECTHOIMO CaMOynpaBfieHusi, OOLWECTBEHHbIX OpraHuM3auun, M3roToBUTENEN
(ncnonHuTenen, nNpoaaBLOB,  YMOSTHOMOYEHHbIX  OpraHusaumi WM YNOSIHOMOYEHHbIX  MHAMBMAYANbHbLIX
npegnpvHMMarenein, UMNopTepoB, BnadenbLeB arperatopoB) MHopMaLmio U JOKYMEHTbI MO BONPOCcaM 3aliuTbl Npas
notpebutenei;

(B pea. PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

2) ©ecnpenATCTBEHHO MO MNpPeabsaBNEeHNM CryXeBHOro yaooCTOBEpeHMs M Konuu npukasa (pacnopspkeHust)
pykoBoauTens (3amectuTens pykoBOAWUTENS) opraHa rocydapCTBEHHOro Haa3opa O Ha3HayYeHuM NMpoBepkM nocelatb
TEpPpUTOPUIO, 34aHUS, MOMELLEHUS W COOPYXEHUS, UCNOfb3yemble WU3roToBuTeNneMm (MCMonHUTENeM, npoaaBLOM,
YMONMHOMOYEHHOW OpraHvM3auMern Wnu YnonHOMOYEHHbIM WHAMBMAYaNbHbIM MNpeanpuHMmMaTteneM, WMMNopTeEpPOM,
BnagenbLeM arperatopa) nNpy OCYLUECTBMEHWM CBOEW AeATeNbHOCTM, B Uensax MpoBegeHUs MeponpuaTtunm no
KOHTPOTIO;

(B pen. PepepanbHoro zakoHa ot 29.07.2018 N 250-93)

3) npoBoguTb oTGOp Npo6 W 06pasLoB TOBapOB, NpeAHasHayeHHbIX And peanusauun U peanuayemblx
noTpebuTensM, Ans NpoBeAeHUst UX UccrieqoBaHui, UCTIbITAHWIA;

4) BblgaBaTb W3rOTOBUTENSAM  (MCMOMHUTENAM, MpodaBuaM,  YMOMHOMOYEHHbIM  OpraHu3auusam  Unu
YMONTHOMOYEHHbLIM MHAMBMAYAmNbHLIM NPeanpuHMMaTensaM, UMnopTepaM, Bnagernblam arperatopoB) NpegnucaHus o
npekpaweHUn HapylleHuidi npaB noTpebuteneir, O NpekpalleHun HapyleHuin obsi3aTenbHbix TpeboBaHuiA, 06
YCTpPaHEHUM BbISIBNEHHbIX HapylleHun obsisaTenbHbIX TpeboBaHMI, O MPOBEAEHUM MEPONPUSTUA Mo obecneyeHuto
npeaoTBpaLLeHns Bpeaa XnU3HW, 300POBb0 U MMYLLIECTBY NOTPeBUTENEN, OKpYXatoLLEe Cpeae;

(B pen. PepepanbHoro zakoHa ot 29.07.2018 N 250-93)

5) cocTaBnATe NPOTOKOMbI 06 aAMMHUCTPATMBHLIX NPaBOHAPYLUEHMAX B 06nacTu 3awuTel NpaB noTpebutenen,
paccmaTpuBaTth Aerna 06 ykasaHHbIX agMUHUCTPATUBHBIX NMPaBOHAPYLUEHUSX U MPUHMMAaTb Mepbl MO NPegoTBPALLEHUIO
TaKuUX HapyLleHUH;

6) HanpaenAaTb B YMNOJIHOMOYEHHbIe OpraHbl MaTtepuanbl, CBA3aHHbleé C HapyLlleHUAMU obsi3aTeNbHbIX
Tpe6OBaHI/Il7I, ana peweHna Bonpocos O BO36y>K,EI,eHl/II/I YronoBHbIX Aen No npmn3Hakam npeCTynnean?l;

7) obpawaTtbCs B Cyd C 3asaBMEHUSMM B 3alMTy MNpaB MoTpebuTenem M 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOoTpebuTenen, HeonpegeneHHoro kpyra notpeburtenen), a Takke C 3asBNeHUsMN O
NVKBMOAALMN U3rOTOBUTENS (MCNONHWTENS, npoAaBua, YMONHOMOYEHHOW oOpraHusauuM, uMnopTepa, Bnagenbua
arperatopa) nmMbo O MpeKpaweHun [OesaTeNnbHOCTU WHOUBMAYaNbHOro npegnpuHumartens  (YnosTHOMOYEHHOro
WHOMBUAYaNbHOIO NpeanpuH1UMaTens) 3a Heo4HOKpaTHoe (ABa pa3a unu 6ornee B Te4eHMe OOHOIo KaneHgapHoro roga)
unu rpyboe (MoBnekwee CMepTb UM MaccoBble 3a00neBaHus, OTpaBNeHNs Nogen) HapyLleHe npae noTpedbutenen.
(B peq. PenepanbHbix 3akoHOB OT 29.07.2018 N 250-93, ot 18.07.2019 N 191-93)

5. OpraH rocyaapCcTBeHHOro Hag3opa MOXET ObITb NPMBIIEYEH CYAOM K y4acTuio B Aene nubo Bnpase BCTynaTthb B
Jeno no CBoOew MHULMATUBE UMW MO MHUUMATMBE ML, y4acTBYOLWMX B Aerne, ANS Aa4M 3akoYeHus no Aeny B Lensx
3awmThl NpaB NoTpebutenen B nopsake, yCTaHOBIIEHHOM 3akoHoAaTenbcTBOM Poccuiickon Peagepaumm.

5.1. MNpepnucaHue, BblgaHHOE MNpPU OCYLLECTBNIEHMU TFOCYNAPCTBEHHOrO Haasopa B obnacTtv 3awuTbl npas
notpebutenew, MoxeT ObITb OOXanoBaHo B apbuTpaxHbI Cya B TeYeHUe Tpex MecsLeB CO AHA ero Bbiaaun. B cnyyae
NPUHATWA 3asBrneHns ob obxanoBaHUWM 3TOro NpeanucaHvs K NPOW3BOACTBY apOMTPaXkHOro Cyda MCMOSTHEHWE 3TOro
npegnmcaHnsa NpUocTaHaBIMBaETCA A0 AHSA BCTYNNEHUS pelleHns aponuTpaykHOro cyaa B 3aKOHHYIO CUny.

(n. 5.1 BBegeH dPepepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOrO Haa3opa BrpaBe AaBaTb PasbsCHEHUSI MO BONPOCaM MPUMEHEHMST 3aKOHOB U UHbIX
HOpMaTMBHbIX MpaBoOBbIX akToB Poccuiickon depepauunn, perynupyromx OTHOLEHMS B o6nactu 3awmTtbl npaB
notpeburenen.

7. Focy,u,apCTBeHHbM Haa3op 3a COoOoTBeTCTBMEM TOBapOB TpeGOBaHMHM ©e3onacHocTy, YCTAHOBJ1EHHbIM
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

TEXHUYECKUMM  perflameHTamn,  OCYLLEeCTBNSeTCs  Takke  YMNOSHOMOYEHHbIMM  dpefeparnbHbiMWU  OpraHamu
UCNOSNHUTENBHOM BMacTM B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon ®degepaumm O TEXHUYECKOM
perynuposaHuu.

8. OpraH rocygapCTBEHHONO Hag3opa COBMECTHO C  YMOMIHOMOYEHHbIMW  doeeparnbHbiMU  OpraHamu
WCMOJTHUTENBHOW BNACTWU, YKa3aHHbIMM B MyHKTE 7 HACTOALWEW cTaTbM, OCyLlecTBrnsieT hopMMpoBaHWE U BeAeHue
OTKPbITOro U 06LLEeJ0CTYNHOMO rocyAapCTBEHHOro MHPOPMAaLMOHHOMO pecypca B 0bnacTu 3awmTsl npae notpebutenen,
kayectBa un 6GesonacHocTM ToBapoB (paboT, ycnyr) B nopsaake, ycraHoBrneHHom [lpaButenbctBom Poccuiickon
degepaumn.

(n. 8 BBegeH denepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

9. OpraH rocyaapcTBEHHOrO Haa3opa yTBepXaaeT MeToAndYeckne pekoMmeHaaumm no paspaboTke u peanvsaumu
pervoHarnbHbIX U MyHULMNAnbHbLIX NporpamMm Mo 3almTe npas notpebutenen.
(n. 9 BBegeH depepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Cratbsa 41. O653aHHOCTb U3roToBUTENS (MCNONHUTENS, NpoJaBLa, YNOJTHOMOYEHHOW opraHu3auuu unu
YMOJITHOMOYEHHOIr0 WHAMBMAYaNbHOro npeanpuHMMarTens, wWMnopTepa, Bragenbua arperaropa) nmno
npenocTaBneHnio MHoOpMaLnm opraHy rocyapCcTBEHHOro Haa3opa
(B pea. PegepanbHoro gakoHa ot 29.07.2018 N 250-93)

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

NarotoButenb  (McnonmHuTenb,  npoAdaBel,  YMONIHOMOYEHHAas  opraHu3aumMs WM YNOSIHOMOYEHHBbIN
MHOVBMAYyanbHbIA NpeanpuHUMaTtens, MMNOpPTep, Bnageney arperatopa) no TpeboBaHUIO opraHa rocygapCTBEHHOro
Hag3opa, ero AOMMKHOCTHbIX Iuy o0653aH NpedocTaBuUTb B YCTAHOBIIEHHbI UMM CPOK [OCTOBEPHbIE CBEAEHMS,
OOKyMeHTauuo, obbACHEHMS B MUCbMEHHONW W (UNn) YCTHOW opMe M WHYK MWHpopmaumo, Heobxoammyo Ans
OCYLLECTBMEHMS OpraHoOM rOCyQapCTBEHHOro Haasopa WM ero OOMMKHOCTHbIMM MNuLAaMKU NOSTHOMOYMIA, YCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccuinckon degepaumn.

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratbs 42. YTpaTuna cuny. - ®PeaepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratbs 42.1. NMonHOMO4YUsA BbICWUMX MCMONMHUTENbHbLIX OPraHOB rOCyfapCTBEHHOW BRAacTU CyObHLEKTOB
Poccuiickon ®egepaymm B o6nactu 3awmuTbl NpaB noTpedutenen
(BBepeHa depepanbHbIM 3akoHoM OoT 21.12.2004 N 171-93)

1. Bbicwmi MCMONHUTENBHBIN OpraH rocy4apCTBEHHOW BMAcTM COOTBETCTBYOWeEro cybbekta Poccuickon
depepaumm ocyLecTBNAET MEPONPUATUS NO peanusaunm, obecnedeHnto 1 3awmTe npas notpedburtenen n B npegenax
CBOWX MOJSTHOMOYUI MPUHUMAET onpeaeneHHbIe Mepbl.

2. B uensx cogencteus 3awmte npaB noTpebutenen opraHbl UCMONMHUTENBHON BriacTu cyObekToB Poccumnckomn
denepaummn paspabaTtbiBalOT permoHarnbHble NporpaMMbl MO 3awmMTe npaB noTpedbutenen u okasbiBalT cooencTBue
opraHam MeCTHOro camoyrnpasfieHust U OBLeCTBEHHbIM 06beaMHeHAM noTpebutenen (ux accoumaunsim, coosam) B
OCYLLECTBMEHNN UMM 3aLLUTbI NpaB noTpebuTenen.

(n. 2 BBegeH denepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Cratbsa 42.2. lMepepaya OCYLUECTBIIEHUS NOJIHOMOYMWA OpraHa rocyAapCTBEHHOro Hags3opa opraHam
MCNONTHUTENbLHOW BnacTn cybbekToB Poccunckon ®epgepauum
(BBepeHa depepanbHbiM 3akoHoMm oT 13.07.2015 N 233-93)

lMonHomMounsas opraHa rocygapCTBEHHOro Haasopa MO OCYLWeCTBNeHWto dedepanbHoro rocyaapCcTBEHHOMO
Hag3opa B obnactv 3awmTbl Npas notTpebutenen MoryT nepegaBaTbCs AMst OCYLLECTBIEHUS OpraHam UCMOMHUTENBHOW
Bnactn cyowbektoB Poccuiickon Pepepauumn nocraHoeneHusamn lMpasutensctea Poccuiickon ®epepauun B nopsiake,
ycTaHoBrneHHoM ®epepanbHbiM 3akoHOM OT 6 okTsopa 1999 roga N 184-03 "O6 0oOwux npuHUMNax opraHu3auum
3aKkoHogaTenbHbIX (NPeacTaBUTENbHBLIX) U UCNOMHUTENBHBIX OPraHoB rocyAapcTBEHHOW BnacTn cybbekToB Poccumnckon
denepaummn”.

CraTtbs 42.3. Nogava n paccmoTpeHue obpalieHun notpedbuTtenen
(BBegeHa ®epepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

1. Ob6paweHne notpebutens MoxeT ObiTb HanpaBfeHO B NMUCbMEHHOW hOopMe Ha OyMakHOM HocuTene unu B
3NEKTPOHHON opMe B OpraH [roCyAapCTBEHHOIO HaA3opa, WHble  YMONHOMOYEHHble defepanbHble  OpraHbl
WCNOSTHUTENBHOW BracTW, OpraH UCNOMHUTENbHOM Bnactu cybbekta Poccuiickon depepaumm nnbo opraH MeCTHOro
camoynpaBfeHus.

2. ObpaweHve notpebutens  MoxeT OblTb  HamMpaBAeHO MO  Mo4YTe, C  MWCMOSIb30BaHUEM
WHGOPMALMOHHO-TENEKOMMYHMKALMOHHOW ceTn  "WIHTepHeT", B TOM 4ucre odumumanbHOro camta opraHa
rocyapCTBEHHOIO HaA3opa, WHbIX YNOMIHOMOYEHHbLIX defeparnbHbiX OpraHOB MWCMOMHUTENbHOW BRacTu, opraHa
ncnonHuTenbHOM Bnactu cybwvekta Poccunckon degepaumm nnbo opraHa MeCTHOro camoyrnpaeneHus (B cybbekTax
Poccuiickon depepaumm - ropogax denepanbHoro 3HaveHuss Mockee, CaHkTt-leTepbypre n Ceactonone c
ncnonb3oBaHneM odUUManbHOro canTa opraHa MEeCTHOrO cCamoynpaBfieHusl B Criyyae, ecrnv 3TO MNpefyCMOTPEHO
3akoHamm cybbekToB Poccuiickon depepaumm - ropofdoB degepanbHoro 3HadeHusa Mocksbl, CaHkT-lNeTepbypra u
CeBacTononsl), eguHoro nopTana roCyAapCTBEHHbIX WM MyHMUMNanbHbIX YCiyr nnbo pervoHanbHOro noprana
roCcyAapCTBEHHbIX U MyHMLMNAMNbHbLIX YCIYT, a Takke MOXeT ObITb MPUHATO NPU NIMYHOM NpUEME 3asiBUTENS.

MHOrOYHKLIMOHAMNbHBIX LIEHTPAaX NPEeAOCTaBMNEHMS FOCYAapCTBEHHbIX W MyHUAUMNANbHBIX YCNyr MOryT
OCyLLecTBMATbCA npuem obpalleHuint noTpebuTenent 1 KOHCyNbTMpoBaHue notpebutenen no Bonpocam 3awuTbl KX
nMpaB Ha OCHOBaHWM COrMalEeHWMn O B3aVMOAENCTBUM MeEXZY MHOrO(YHKUMOHANbHBIMY LEHTpaMn NpegocTaBneHns
rOCYAapCTBEHHbIX M MyHMUMNAnbHbIX YCNyr M deaepanbHbIMU OpraHamMu UCMOSHUTENBHOW BacTu, OpraHamu
rocyaapCTBEHHbIX BHEGOOKETHBIX DOHAOB, OpraHamMu rocygapcTBeHHOW BnacTn cybwektoB Poccuiickon depepaumum,
opraHamu MecTHOro camoyrnpaBneHus.

CrtaTbsa 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB NoTpebuTenein, yCTaHOBMEHHbIX 3aKOHAaMW U UHbIMU
HOPMaTUBHbLIMU NPaBOBbLIMMU akTamu Poccuiickon ®epepaumnm
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHue npae noTpebuTenen, yCTaHOBMNEHHbIX 3aKOHaMW U UHbIMW HOPMAaTUBHbLIMW MPAaBOBLIMK aKTamu
Poccuiickon  depepaumun, npofdasel,  (MCMOMHWTENb, W3rOTOBUTENb, YMOJTHOMOYEHHAs  opraHusauust  unu
YMNOSTHOMOYEHHbI MHAVBUAYanNbHbLIA MNpeanpyHMMaTerb, MMMIOPTEP) HeceT aAMWHWUCTPaTMBHYIO, YTOMOBHYI WK
rpaXkgaHCcKo-NpaBoBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickoin Penepauum.

CrtaTtbs 44. OcyuecTBneHue 3aWmTbl NpaB NoTpeduTenen opraHaMmm MECTHOro camoynpasneHus
(B pen. PepgepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx sawwuTbl npaB noTpebuTeneid Ha TeppUTOPUU MyHMUMMNANbHOTO 0Opa3oBaHMs OpraHbl MECTHOro
camoynpaBrieHus Bripaee:

paccmaTpuBaTtb OOpalleHust noTpebuTenem, KOHCYNLTUPOBATbL MX MO BONPOCaM 3aLUMTbl NpaB notpebutenen;
(B pea. PenepanbHoro zakoHa ot 18.03.2019 N 38-d3)

obpalaTbCcs B Cyabl B 3aMTy npas notpebutenen (HeonpegeneHHoro kpyra notrpedurenen);

paspabaTtbiBaTb MyHMUMMANbHbIE NPOrpaMMbl Mo 3alMTe npasB notTpebuTenen.
(ab3au BBegeH PenepanbHbIM 3akoHom oT 18.03.2019 N 38-93)

Mpn BbisBNEeHUM no obpaleHuto NoTpebuTtens ToBapoB (paboT, ycnyr) HeHagnexallero kadecTBa, a Takke
ONnacHbIX ANs XXWU3HWU, 300POBbS, UMYLLECTBa NOTpebuTenen 1 oKpyxarwLlen cpeabl opraHbl MECTHOrO camoyrnpaBrieHns
He3amMegnMTeNbHO M3BeLLaloT 00 3ToM doeeparnbHble OpraHbl UCMOMHUTENBHON BRAacTU, OCYLLECTBISOWNE KOHTPOIb
3a Ka4eCcTBOM 1 De3onacHOCTbIO TOBapOB (paboT, ycnyr).

(B pen. PepepanbHoro zakoHa ot 18.03.2019 N 38-03)

YacTb TpeTba yTpatuna cuny. - degepanbHbiin 3akoH ot 18.03.2019 N 38-93.

Crartbs 45. [paBa obwecTBeHHbIX 06beAnHeHN noTpebuTenen (ux accounauum, CorO30B)
(B pen. PepepanbHoro zakoHa ot 21.12.2004 N 171-03)

1. NpaxgaHe BnpaBe 06beANHATHCH Ha AOOBPOBONBLHON OCHOBE B O6LLECTBEHHbIE 00beaMHeHNs noTpebutenen
(Mx accoumaumm, COH3bl), KOTOPbIE OCYLLECTBASAIT CBOK OEATENbHOCTb B COOTBETCTBUM C yCTaBaMW YKa3aHHbIX
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

ob6beanHeHWI (MX accoumaunii, CO30B) 1 3akoHoaTenbcTBoM Poccuickon ®enepauun.

2. ObwecTBeHHbIE 0ObEeAMHEHUSA NOTpebuTenen (X accoumaumm, Cor3bl) 151 OCYLLECTBIIEHNSA CBOUX YCTaBHbIX
uernen snpaee:

yyacTBoBaTb B paspaboTke obA3aTenbHbix TpeboBaHWM K ToBapam (paboTam, ycnyram), a Takke MNpPOEKTOB
3aKOHOB M WMHbIX HOPMAaTMBHbLIX MpPaBOBbIX akToB Poccunckon Pegepauumun, perynvpyrolimMx OTHOWEHMS B obracTtu
3awwmThl NpaB notpebutenen;

NPOBOAWTbL HE3ABMCMMYIO 3KCMEPTU3y kadecTBa, 6esonacHocT ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUS
noTpebuTenbckMx CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNEeHHOW npoAaBuamu (M3roTOBUTENSIMU, WCMOMHUTENSIMM)
MHGOPMaLINMK O HUX;

OCYLLEeCTBMNATb OOLLECTBEHHbIA KOHTPONb 3a cobniogeHvem npaB noTpebuTenerr U HanpaeBnATb B Oprad
rocyJapCTBEHHOIO0 Hag3opa W OpraHbl MECTHOro CcamMoynpaBneHust UHdopmauuio O akTax HapylleHuin npas
notpebutenen ons NpoBeAeHUs NPOBEPKN 3TUX (DAKTOB M MPUHATUS B Criydae Ux NoATBEPXAEHMS MEP MO NMPecevyeHunto
HapyLleHuin npaB noTpebuTtenen B npegenax NosIHOMOYNIA yKa3aHHbIX OPraHoB, Y4acTBOBaTb B MPOBEAEHUN IKCNEPTU3
no daktaMm HapyweHurn npaB noTpebutenen B cBA3NM C obpalleHuamMun notpedutenen. lNpu  ocyLlecTBNEHMM
OBLLEeCTBEHHOIO KOHTpOMs obLecTBeHHble 00beanHeHus noTpebuTtenen (Mx accouuaumu, Ccows3bl) He Bnpase
TpeboBaTb OT WM3roToBMTENENn (MCNomHUTEnen, NPOAAaBLOB, YNOMHOMOYEHHbIX OpraHM3auuMin UM ynorIHOMOYEHHbIX
UHOuBMAYyanbHbIX MpeanpuHUMaTenen, WMMNOPTEPOB) MpeacTaBreHne [OKYMEHTOB (BbIMOMHEHUE OeNCTBUiA),
00513aHHOCTb NpeacTaBneHns (BbIMOMHEHWS) KOTOPbIX MO TpeboBaHUI0 NOTPeOUTENSA HE YCTAHOBIIEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHOPMaLMO O NpaBax NoTpeduTenen n o HeobXoaUMbIX AEACTBUSX NO 3aliUTe 3TUX MNpas, O
pesynbTaTtax cpaBHUTEMbHbIX UCCREAOoBaHUA KauecTBa TOBapoB (paboT, ycnyr), a Takke MHYH MHopMaLuto, koTopas
Oynet cnocobGcTBOBaTL peanu3aumMu npaB UM 3aKOHHbIX WHTepecoB noTpebutenei. MyGrnuvkyemble OOLLECTBEHHLIMMU
obbeanHeHMsMK noTpebuTenen (Mx accoumauusiMu, coo3amm) pesynbTaTbl CPaBHUTENbHbLIX UCCNELOBaHUI KadecTBa
ToBapoB (paboT, ycryr) He SABMAKTCA PeKnamon;

BHOCUTb B dhefeparnbHble OpraHbl UCMOMHUTENBHOW BMNACTW, OpraHu3auuy NPeanoXeHUs O MPUHATUM Mep Mo
MOBbLILLEHMIO KayecTBa ToBapoB (paboT, ycnyr), MO NPWOCTAHOBIIEHWIO MPOM3BOACTBA W peanu3auun TOBapoB
(BbINONHEHMS PaboT, OKka3aHWs ycryr), N0 OT3bIBY C BHYTPEHHETO pPbiHKA TOBapoB (paboT, ycnyr), He COOTBETCTBYHLNX
npegbsiBNsieMbiM K HUM W YCTaHOBMEHHbIM 3akoHodaTenbcTBoMm Poccuiickon depepaumm 0 TEXHUYECKOM
perynmpoBaHum obasaTtenbHbIM TpeboBaHMAM;

BHOCUTb B OpraHbl NPOKypaTypbl U dhedeparnbHble opraHbl UCMOMHUTENBHON BNacTu MaTepuarnbl O NPUBMEYEHUN K
OTBETCTBEHHOCTU JUL, OCYLUECTBNALWMX NPOU3BOACTBO U peanv3auuio ToBapoB (BbIMOJSIHEHWE paboT, OkaslaHue
ycnyr), He COOTBETCTBYHLIUX MPeabsBNAeMbiM K HUM obsasaTenbHbiM TpeboBaHMAM, a Takke Hapyllalwux npaea
notpebutenen, yCTaHOBIEHHbIE 3aKOHAMWN N MHBIMW HOPMAaTUBHBIMU NPaBOBbLIMU akTamn Poccunckon ®enepaunn;

obpalLaTbCs B OpraHbl NpoKypaTypbl C Mpocb0aMm NPUHECTU NPOTECTbI O NPU3HAHUN HEOEWCTBUTENbHLIMU aKTOB
denepanbHbIX OpPraHoB WUCMOSIHUTENBHOW BMAacTW, akTOB OPraHOB WCMONHUTESNbHOM Briactu cybbekToB Poccuimckon
degepaumMm 1M akToB OpraHOB MECTHOrO CaMOyMnpaBrfieHWsi, MpPOTMBOpeYalnMX 3aKkOHaM W WHbIM PEerynupyloLwmnm
OTHOLWeHMsA B 0b6nacTy 3almTbl Npas notpebutenen HopMaTUBHBIM NPaBoBbIM akTam Poccuiickon ®egepauuu;

obpallatbCa B CyAbl C 3asiBNEHUSIMM B 3alWuTy nNpaB noTtpebutenerl u 3akOHHbIX WMHTEPECOB OTAESNbHbLIX
notpedutenen (rpynnel NoTpeduTenen, HeonpeaenieHHOro Kpyra notpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rocyapCTBEHHOrO Haa3opa B hOPMUPOBaAHUN OTKPbITLIX U OOLLEAOCTYMHbIX
rocyaapcTBEHHbIX MHAOPMaUMOHHLIX PecypcoB B o6nactv 3awmTbl NpaB notpebuTtenei, kavyectBa M 6e30MacHOCTM
ToBapoB (paboT, ycnyr).
(ab3au BBegeH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pea. ®epepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awmTa npaB 1 3aKOHHbLIX UHTEPECOB HeonpeAeneHHOro Kpyra notpeéutenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOTO HaAa3opa, OpraHbl MeCTHOrO CaMOoynpaBreHusi, ObLeCTBeHHble OObeAnHEeHUs
noTpebutener (Mx accoumaumu, COK3bl) BrpaBe MPEeabsBNsATb UCKUM B Cydbl O MpeKpaweHun MNpoTMBOMPABHbIX
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3akoH P® ot 07.02.1992 N 2300-1 [lokymMeHT npefocTaeneH Koncynbrantntoc
ROHCY/IbTAHTI INtOC
(pea. ot 18.07.2019) [Jlata coxpaHenus: 27.01.2020

“n

"O 3awwuTe npas noTpebutenei

OEWCTBUI  u3rotoBUTENs  (UCMONHWUTENS,, NpPoAaBLa, YMNOMHOMOYEHHOW OpraHusauMmM WA YNorIHOMOYEHHOro
WHAMBMAYANbHOrO NPeanpUHUMAaTENs, UMNopTepa) B OTHOLLEHUW HeoMNpeaeneHHOro kKpyra notpebutenei.
(vacTtb nepeas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

|_|pl/l YAOBNETBOPEHNN TAaKOro UCKa cya obs3biBaeT npaBoHapyLwinTena OoBectn B yCTaHOBJ'IeHHbIﬁ CyAOM CpOK
yepes cpeactBea MaccoBou I/IH(*)OpMaLI,VIM WIM UHBbIM cnocoboM A0 cBeAeHus r|0Tpe6V|Tene|7| pewieHne cyna.

BcTynvBLuee B 3aKOHHYIO CUIy pelleHue cyda O NMpU3HaHUKU OeWCTBUA M3roToBUTENs (MCMOSHUTENs, NPo4aBua,
YNOMHOMOYEHHON  OpraHu3aumMn  UnM  YnoSIHOMOYEHHOr0  MHAMBUAYanbHOTrO  MpeanpuHUMMaTens, uMmnopTepa)
MPOTUBOMNPaBHLIMU B OTHOLLEHUN HEOMPEAENEHHOro Kpyra noTpebutenei obs3aTensHo ANs cyaa, paccMaTpyBatoLLEro
WCK NOoTpeGuTens o 3aluTe ero npas, BO3HUKLUUX BCMEACTBME HACTYMNEHUs rpaxaaHCKOo-NpaBoBbIX MOCNeaCcTBUIA
OeNCTBUN  U3rOTOBWUTENS  (MCMOMHUTENs, npoAdaBua, YMONIHOMOYEHHOW OpraHusaumMnm WM YroNTHOMOYEHHOro
WHOWBVAYANbHOMO NpeanpuHMMaTens, MnopTepa), B YacT BONPOCOB, MMENN NN MEeCTO Takve AeNCTBUS U COBEPLUEHDI
M OHW M3roToBMTENEM (UCMOMHUTENeM, MNpPOAaBLOM, YMNOSIHOMOYEHHOW OpraHv3aunein unM  yrnorHOMOYEHHbLIM
UHOVBWAYArbHLIM NpeanpuHMMaTenemM, UMNOPTEPOM).

OOHOBPEMEHHO C YOOBNETBOPEHMEM UCKA, NPEABABINEHHOrO ObLLECTBEHHBIM 00beauHEHEM NoTpebutenen (1x
accouuaumen, cor3oM), opraHaMu MeCTHOrO CamOyrnpaBIieHNst B MHTEpecax HeonpeaerneHHoro kpyra notpeburenen,
Ccyn NPUYHMMAaET peLUeHne O BO3MELLEHUM OOLeCTBEHHOMY OObeaMHEHUo noTpebutenen (Ux accouuauuun, coasy),
opraHaM MeCTHOro camoyrnpaBrieHUsI BCEX MOHECEHHbIX MO Aeny cyaebHbIX U34epXkek, a Takke MHbIX BO3HUKLIMX A0
obpalleHns B Ccyd W CBHA3aHHbIX C PacCMOTpPeHVMeM Aena HeobXoAMMbIX pacxodoB, B TOM YMCIE PacxodoB Ha
NpoBefeH1e He3aBNCMMOM SKCNEPTU3bI B CIlyYae BbISIBNIEHUS B pe3yrbTaTe NPOBEAEHUsSI TaKoN 3KCNEePTU3bl HApYyLLEHUS
ob6s3aTenbHbIX TpeboBaHWI K ToBapaM (paboTam, ycnyram).

Mpe3ngeHT
Poccuickon ®egepauum
B.EJIbLUMH
Mockea, lom CoBeToB Poccun
7 dpeBpans 1992 roga
N 2300-1
www.consultant.ru CrpaHvua 33 u3 33

HafeXXHaa npaBoBas noaAepXXkKa
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